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IBFCSM Certified Emergency and Disaster Professional Sample Questions
(Q53-Q58):

NEW QUESTION # 53
What describes the lowest priority consideration during an EOP (Emergency Operations Plan) development process?

e A Ensuring plans adhere to a format that meets organizational needs
¢ B. Determining and assigning priorities to each known mitigation need
e (. Identifying risks and prioritizing all likely events that could occur

Answer: A

Explanation:
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In the methodology of Emergency Operations Plan (EOP) development, specifically following the guidance nFEMA's
Comprehensive Preparedness Guide (CPG) 101, theformatof'the plan is considered the lowest priority compared to the functionality
and the process itself. The foundational principle of moderm emergency planning is that "the process of planning is more important
than the written document." While having a professional and organized format is helpful for readability, it is secondary to the
analytical and collaborative work described in the other options.

Option A (Identifying risks) and Option C (Prioritizing mitigation) are high-priority, "Step 2" and "Step 3" activities in the planning
cycle. Identifying risks through aThreat and Hazard Identification and Risk Assessment (THIRA)is the essential first step that dictates
the entire scope of the plan. Without identifying the specific risks, the plan cannot be effective. Similarly, assigning priorities to
mitigation needs (Option C) ensures that resources are allocated to the most critical vulnerabilities, which is a core goal of the
planning process.

Ensuring the plan adheres to a specific organizational format (Option B) is an administrative concern. Ifa plan is perfectly formatted
but fails to address the actual resource gaps or jurisdictional overlaps of a community, it will fail during a real-world disaster.
TheCEDPcurriculum emphasizes that plans must be flexible and adaptable; a rigid adherence to a specific format can sometimes
even hinder the integration of a plan with neighboring jurisdictions or federal agencies that use different templates. Therefore, while a
standard format (such as the Traditional Functional EOP or the ESF format) is recommended for consistency,, it is the lowest priority
relative to the life-safety and operational substance of the document.

NEW QUESTION # 54
What alternative describes the mission of the Emergency Response Interoperability Center (ERIC)?

¢ A. Coordinating commumnication restoration priorities for key sectors
¢ B. Providing situation reports to on-site leadership and key agencies
¢ C. Operating the 700 MHz public broadband wireless network

Answer: C

Explanation:

TheEmergency Response Interoperability Center (ERIC)was established within theFederal Commumications Commission
(FCC)specifically to promote the development and use of the700 MHz public safety broadband wireless network. Its mission is to
ensure that this high-speed data network is fully interoperable across different jurisdictions and agencies, allowing police, fire, and
EMS to share video, data, and maps seamlessly during a disaster.

Before the creation of ERIC and the subsequent development ofFirstNet, public safety commumnications were often fragmented
across different frequency bands and proprietary technologies. ERIC was tasked with creating the technical standards and "rules of
the road" for the 700 MHz band to prevent the interoperability failures seen during 9/11 and Hurricane Katrina. While coordinating
restoration (Option C) is a role ofESF #2 (Communications)and situation reports (Option B) are a general EOC function, the
specific "mission" of ERIC is tied to the technical implementation of the national broadband infrastructure for first responders.

For aCertified Emergency and Disaster Professional (CEDP), understanding the role of ERIC/FirstNet is critical for modernizing a
community'sInteroperable Communications Plan. This high-speed network allows for the use of advanced tools like real-time drone
footage, remote medical monitoring, and tablet-based incident management. By ensuring that the 700 MHz network is standardized
and interoperable, ERIC provides the "digital highway" that supports theCommon Operating Picture (COP), ensuring that life-saving
data can flow freely between agencies, regardless of their badge or city of origin.

NEW QUESTION # 55
What NRF sectors rely heavily on other sectors for operational continuity?

e A Energy and Information Technology Sectors
¢ B. Communications and Emergency Services Sectors
e C. Healthcare and Public Health Sectors

Answer: A

Explanation:

In the framework of theNational Response Framework (NRF)and theNational Infrastructure Protection Plan (NIPP), theEnergy and
Information Technology (IT)sectors are identified as the most critical "enabling” sectors. These two sectors are characterized by their
deep "interdependency," meaning that almost every other critical infrastructure sector-including Water, Transportation, and
Healthcare-relies on them to function.

This concept is often referred to as "cascading failure" risk: if the Energy or IT sector fails, the operational continuity of all other
sectors is immediately compromised.

TheEnergy Sectorprovides the "fuel" for the nation's economy and life-safety systems. Without electricity or liquid fuels, water pumps



stop, hospitals revert to limited battery power, and commumication towers fail.

Similarly, thel T Sectorprovides the "brains" of modern infrastructure. Most critical infrastructure now relies on Industrial Control
Systems (ICS) and Supervisory Control and Data Acquisition (SCADA) systemns that are managed via IT networks. The NRF
highlights that a cyber-attack on the IT sector can "blind" the Energy sector, just as a power outage can "silence" the IT sector.
According to theCEDPbody of knowledge, understanding these dependencies is the key toBusiness Continuity Planning (BCP).
Emergency managers must realize that their "internal” plans are only effective if the "external" dependencies of Energy and IT remain
stable. For example, a hospital's EOP might be perfect, but if the local IT provider suffers a data breach or the regional power grid
collapses for an extended period, the hospital's ability to maintain electronic health records or operate laboratory equipment is lost.
This is why federal resilience efforts focus heavily on "hardening” these two specific sectors. By ensuring that the

"enabling” sectors are resilient, the government creates a foundation that supports the operational continuity of the entire "Whole
Community” during and after a catastrophic event.

NEW QUESTION # 56
‘What publication addresses labeling of hazardous substance containers to protect first responders?

e A NFPA221
e B.NFPA 704
e C.NFPA 450

Answer: B

Explanation:

NFPA 704, titled theStandard System for the Identification of the Hazards of Materials for Emergency Response, is the definitive
publication for the labeling of hazardous substance containers and facilities to protect first responders. It defines the widely
recognized NFPA Diamond"(or "Fire Diamond"), a square-on- point placard that provides an immediate, visual summary of the
health, flammability, and instability hazards of a material, as well as any special hazards (such as water reactivity or oxidizing
properties).

The NFPA 704 system is specifically designed forFirst Responders(Fire, Police, EMS) who arrive at a scene and need to make
rapid, life-safety decisions without having immediate access to a full Safety Data Sheet (SDS). The system uses a rating scale from 0
(minimal hazard) to 4 (severe hazard):

* Blue (Health):Indicates the level of toxicity or injury potential.

* Red (Flammability):Indicates the temperature at which the material will ignite.

* Yellow (Instability/Reactivity):Indicates how prone the material is to chemical change or explosion.

* White (Special):Uses symbols likeW(water reactive) orOX(oxidizer).

In theCEDPcurriculum, NFPA 704 is emphasized as the first step inScene Size-Up. When a responder sees a

"4" n the Blue or Red sectors, they know they must use the highest level of PPE (Level A) and maintain a significant isolation
distance. NFPA 221 (Option A) deals with High Challenge Fire Walls, and NFPA 450 (Option B) is a guide for Emergency
Medical Services Systenms. NFPA 704 remains the global standard for on-site hazard communication, ensuring that those who enter
a dangerous environment can "read the risk" at a glance and adjust their tactics accordingly to save lives while protecting themselves.

NEW QUESTION # 57
What disaster related concept addresses culture, mission and structure of any business entity?

¢ A. Knowledge management
¢ B. Continuity management
e C. Enterprise management

Answer: B

Explanation:

Continuity Management(specifically Business Continuity Management or BCM) is the holistic management process that identifies
potential impacts that threaten an organization and provides a framework for building resilience. Unlike simple emergency response,
which focuses on the immediate "lights and sirens" phase, continuity management addresses theculture, mission, and structureof the
business to ensure that its "Essential Functions" can continue regardless of the disruption.

According toISO 22301(the international standard for Business Continuity Management Systemns), an effective plan must align with
the organization'smission. Ifa company's mission is to provide 24/7 banking services, its continuity structure must include redundant
data centers and remote work protocols. The

"culture” aspect is critical because resilience is not just a document on a shelf; it is the embedded awareness and training of the staff
(the "human element"). The "structure” refers to the succession of leadership and the delegation of authority, ensuring that the



organization can still make decisions if the primary headquarters or executive teamis unavailable.

In theBFCSM CEDPbody of knowledge, BCM is seen as the "long-game" of disaster preparedness. It bridges the gap between
the initial response and the final recovery. A business that only has an emergency plan but lacks a continuity plan may survive the
mnitial fire but fail as an entity because it cannot resurme its mission-critical services quickly enough to satisfy customers or regulators.
Therefore, continuity management is the "DNA" of organizational resilience, integrating the core values and structural integrity of the
business into every layer of the disaster plan.

NEW QUESTION # 58
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