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ServiceNow CIS-DF A& Z:

FH 274
¢ CSDM Fundamentals: This domain establishes Common Services Data Model knowledge including
=x 1 stakeholder collaboration for CI classification, CSDM methodology adherence, and understanding
implementation benefits.
e Insight: This domain covers extracting value from CMDB data using Natural Language Query, custom
FH 2 reports, dependency views, product integrations, and Foundation Dashboards for actionable insights.
¢ Ingest: This domain addresses data ingestion methods, CI relationship management, automation tools,
=x 3 upgrade compatibility, handling non-discoverable Cls and attributes, compliance tracking, and Asset-CI
alignment.
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¢ Configuration: This domain covers CMDB technical setup including CI Class Manager for table
=X 4 hierarchies, IRE for data accuracy, and CMDB 360
¢ muitisource configuration for comprehensive CI views.

e Govern: This domain focuses on CMDB quality management through health metrics, Data Manager
=5 policies, governance frameworks, stakeholder roles, duplicate remediation, operationalization, and lifecycle
management.
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HE#T
A CMDB Administrator has installed aService Graph Connectorand customized ascript transform.
‘What will happen on subsequent upgrades if thedefault definition of the script transformis updated?

e A. Askipped change is created and no change is made to the script transform definition

¢ B. The Service Graph Connector upgrade refuses to start

e C. The upgrade stops and reports an error
HY: A
MH.
InServiceNow, Service Graph Connectors deliver data ingestion patterns usingprotected, upgrade-safe artifacts, including script
transforms. When a customercustomizesa script transform provided by a Service Graph Connector, ServiceNow follows
standardupdate set and upgrade behaviorto protect customer customizations.
During a subsequent upgrade, if theout-of-box (default) script transform definition changes, ServiceNowdoes not overwrite the
customized version. Instead, the platform records askipped change, indicating that an update was available but intentionally not
applied due to a local customization. This ensures customer-specific logic is preserved while still maintaining transparency about what
changed in the newer release.
Option A is incorrect because upgrades do not halt due to customized transforms. Option C is also incorrect because Service Graph
Connector upgrades proceed normally; they do not refuse to start because of customizations.
This behavior aligns with Data Foundations best practices:avoid modifying OOTB content when possible, but when customization is
necessary, ensure it is protected during upgrades. Administrators should review skipped changes after upgrades to decide whether

to manually adopt new OOTB logic.
Therefore, the correct answer isB - A skipped change is created and no change is made to the script transform definition.

A2 #72

(Choose 2 options)

The following Reconciliation Rules were configured for ServiceNow, Altiris, and SCCM for the Windows Server
(cmdb_ci win_server) class:

Which statements are true?

e A Data collected with a discovery source of SCCM can be inserted as new records in the Windows Server table.

e B. Data collected with a discovery source of Altiris can update records inserted by SCCM mto the Windows Server table.

e (. Data collected with a discovery source of ServiceNow can insert new records into the Windows Server table, but cannot
update records created by Altiris or SCCM.

e D. Data collected with a discovery source of SCCM can update any record in the Windows Server table because it has the
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highest priority number.
HY: AB

Y.

This question tests understanding of reconciliation source priority in the Identification and Reconciliation Engine (IRE) in
ServiceNow.

In reconciliation rules, lower numeric values represent higher priority. Therefore, the priority order is:

ServiceNow (100) - highest authority

Altiris (200)

SCCM (300) - lowest authority

Why A is correct

Because Altiris (200) has higher priority than SCCM (300), data from Altiris can update records originally inserted by SCCM. This
is exactly how reconciliation precedence works-higher-priority sources can overwrite lower-priority ones.

Why C is correct

SCCM, even though it has the lowest priority, is still an authorized discovery source. It can insert new records into the Windows
Server table when no existing Cl is identified. Priority only affects updates, not the ability to create records.

Why B is incorrect

ServiceNow (priority 100) can update records from Altiris and SCCM because it has the highest priority. The statement incorrectly
clains it cannot.

Why D is incorrect

SCCM does not have the highest authority. A higher numeric value means lower priority, so SCCM camnot update records created
by higher-priority sources.

HE#73

The following identification rule for a Hardware CI class has been defined

Two new CI records are imported into the Hardware class of the CMDB:

CI1: The name of this CI record matches the name of an existing CI record in the CMDB.

CI2: The IP address of this CI record matches the IP address of an existing CI record in the CMDB.
Which is correct based on the identification rule and the imported CI records?

A. CI1 will be updated with the matching record and CI2 will be inserted as a new record
B. CI1 will be inserted as a new record and CI2 will be updated with the matching record
C. CI1 and CI2 both will be updated with matching records

D. CII and CI2 both will be inserted as new records

3

MY

This question tests understanding of how the Identification and Reconciliation Engine (IRE) evaluates incoming CI data against
Identification Rules and their priority order in ServiceNow.

From the identification rule shown:

Serial number (+ type) # Priority 100

Serial number # Priority 200

Name (Hardware) # Priority 300

MAC address + name (Network Adapter) # Priority 400

For a CI to be identified and matched, the ncoming record must satisfy one complete identifier entry exactly as defined for that
class.

CII (Name match only)

Although the name matches an existing Hardware CI, name alone is a low-priority identifier (300) and is not sufficient to uniquely
identify a Hardware CI unless no higher-priority identifiers exist and the identifier entry criteria are fully satisfied. In practice,
Hardware identification relies on serial number-based identifiers, not name-only matching, to avoid false positives. Therefore, CI1
cannot be confidently matched and is inserted as a new record.

CI2 (IP address match)

IP address is not part of any Hardware identification rule shown. IP address is typically used for discovery correlation or network
relationships, not as a primary Hardware identifier. Since no identifier entry includes IP address, CI2 does not match any valid
identification rule and is also inserted as a new record.

Because neither CI satisfies a valid identifier entry, both records are inserted as new Cls.

m

: D



HEE#74
What ensuresdata volume in the CMDB is manageable?

o A. Archive Policies
e B. Scheduled Jobs
e (. Business Rules

HE: A

Y.

Managing CMDB data volue is a keyData Foundations governanceobjective. Over time, CMDBs naturally accumulate retired,
obsolete, or decommissioned ClIs. Ifthese records are not properly managed, they degrade CMDB performance, reduce reporting
accuracy, and negatively impact discovery reconciliation and health scores.

Archive Policiesare the mechanism designed to address this challenge. They definewhen CI records should be archived or
deletedbased on lifecycle state, age, or retention requirements. By automating archival and cleanup, archive policies ensure that
onlyrelevant, active Clsremain in the operational CMDB, keeping data volume manageable and performant.

Business Rules (Option A) are used to enforce logic during record creation or updates, not for long-term data volume control.
Scheduled Jobs (Option B) may execute tasks, but without archive policies they have no governance logic to determmnewhatshould
be removed or retained.

Archive policies work in conjunction withCMDB Data Managerto enforce lifecycle-based retention and cleanup, making them the
correct and verified answer.

Therefore,Option C - Archive Policiesis correct.

HE#75

A CMDB Data Manager needs to access the ServiceNow platform to create, publish, and manage policies that automate and
govern ClI lifecycle operations, ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CMDB Workspace - Management tab
B. CI Class Manager

C. CMDB Workspace - CMDB 360 tab
D. Service Operations Workspace
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