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You work with a team of developers who are responsible for creating a custom ticketing app at your organization.
What should you do to ensure subject matter experts (SMEs) from the developer team are able to continuously manage settings for
the custom app?

A. Promote the SMEs to Org Admin so they can manage the custom app as well as all other apps installed at your
organization.
B. Create a channel where the SMEs can submit suggested changes, and Org Admins can review and decide whether to
apply the suggestions.
C. Encourage the developer team to use Workflow Builder to automate ticketing instead of creating a custom app.
D. Add the SMEs as internal app collaborators so they can directly manage the app's settings.

Answer: D

Explanation:
Slack's internal app management documentation states:
"Adding internal app collaborators allows trusted users to manage an app's configuration, including OAuth settings, scopes, and
other integration behaviors without needing Org Admin privileges." There is no need to promote SMEs to Org Admins (B) - which
would give them excessive permissions across the entire Slack environment. A and C do not enable them to manage the app
directly.
(Reference: Slack Administration Study Guide - Managing Internal Apps and App Collaborators)
-

NEW QUESTION # 189 
You're an Org Owner on the Slack Enterprise Grid plan responsible for posting news for your entire organization to read. You want
to limit posting permissions to admins only.
Sometimes the newsletters contain important action items, so it's important that everyone in your organization sees the message.
What is the best way to post your message?
(Select the best answer)

A. Send your newsletter to your organization's #general channel, and use the @channel notification.
B. Create a default org-wide channel called #announcements, and post your newsletter in this channel.
C. Send your newsletter to your team's channel and then copy/paste the link to your message to each team channel in your
organization.
D. Send your newsletter in all of your department-specific channels to maximize visibility.

Answer: B

Explanation:
Slack recommends for official, organization-wide communications:
"Create an org-wide channel (such as #announcements) where only admins and owners can post. This ensures important messages
are visible to all and remain uncluttered by unrelated posts." Option B and C involve redundancy and fragmentation. Using @channel
in #general (D) risks spamming and frustrating members.
(Reference: Slack Administration Study Guide - Best Practices for Org-Wide Announcements)

NEW QUESTION # 190 
You are a Slack admin and you have just implemented Enterprise Key Management (EKM) within your Enterprise Grid.
In which situation would it be most appropriate to revoke the key?

A. When a Multi-Channel Guest is invited into one of the company's workspaces.
B. When working with contractors in a Slack Connect channel.
C. When sensitive information is placed in the incorrect channel and shared with other users.

Answer: C

Explanation:
Slack EKM guidelines specify:
"If sensitive information is exposed improperly (for example, shared in the wrong channel), you can revoke the encryption key,
making that content permanently inaccessible." Guests (A) or contractors in Slack Connect (B) are expected collaboration contexts
and do not warrant revoking keys unless data leakage happens.



(Reference: Slack Administration Study Guide - Enterprise Key Management (EKM) Operations)
-

NEW QUESTION # 191 
Chandler, who works for Truck Inc, is in charge of developing a new certification program for Truck Inc's drivers. Chandler will be
working with a small team of 4 employees, and details of the program must be kept private from the drivers. They are currently using
a group direct message to plan the certification program, but some people on the team will be going on vacation soon, and new
members will be replacing them.
What should Chandler do next?

A. Start a new group DM with only the new members of the team.
B. Continue using the group DM, and invite the new members to it.
C. Convert the group DM to a private channel, and then invite the new members.
D. Create a public channel for coordination, but continue using group DMs, and DMs for content that needs to stay private.

Answer: C

Explanation:
Slack documentation advises:
"Group DMs cannot be expanded to include or replace members after they are created. If you need to manage membership over
time, you should create a private channel." Converting the group DM into a private channel allows Chandler to maintain privacy,
manage membership changes, and centralize discussions securely.
(Reference: Slack Administration Study Guide - Private Channels vs. Group DMs)
-

NEW QUESTION # 192 
You're a Workspace Admin for a workspace where members are working on three specific projects.
When members create new channels, you want to ensure it's clear which project the new channel is associated with.
What is the best way to do so?

A. Create a spreadsheet that maps each channel to its project, and pin it to the #general channel.
B. Ask members to include the project name in the channel description upon channel creation.
C. Install an app from the Slack app directory that automatically updates channel topics based on predefined criteria.
D. Create a naming convention for each of the three projects, and add them as default channel naming prefixes.

Answer: D

Explanation:
Slack best practices for organized workspaces state:
"Establishing and enforcing naming conventions helps members easily identify the purpose of a channel at a glance and maintain
workspace organization." Apps (A) aren't necessary for simple naming. Asking for descriptions (B) is unreliable. Spreadsheets (C)
are cumbersome and not visible at channel creation.
(Reference: Slack Administration Study Guide - Best Practices for Channel Naming)
-

NEW QUESTION # 193
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