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HP #43
Your company uses a generative Al solution. You need to improve the quality of responses by using grounding, Which statement
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accurately describes how grounding improves accuracy and relevancy?

¢ A explains how and why Al models generate content

¢ B. references a diverse set of people, disciplines, and perspectives
¢ C. anchors the responses in specific data sources

e D. specifies the strengths and weaknesses of the Al model

Ef#: C

R -

Grounding is an Al solution pattern used to improve response quality by ensuring the model's output is based on trusted, relevant
information provided at inference time , rather than relying only on what the model "remembers" from training. Therefore, C is
correct : grounding anchors responses in specific data sources .

In practical deployments, grounding commonly uses retrieval (often called Retrieval Augmented Generation, or RAG) where the
system first finds relevant content from approved sources-such as internal policy documents, product documentation, knowledge
bases, or databases-and then includes that content in the prompt context sent to the model. Microsoft's guidance describes
grounding data as information supplied at inference time to help responses become more accurate and relevant because the model is
guided by authoritative, up-to-date content that may not have been part of original training,

The other options do not define grounding, A relates to inclusion practices and diversity considerations, which are important for
responsible Al but are not what grounding means. B describes transparency/explainability concepts. D relates to model
evaluation/communication of limitations. Grounding is specifically about tying outputs to known sources , which reduces
hallucinations and improves business trust in the generated responses.

H #44
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is

worth one point
Answer Area

Statements Yes No

For a user to access organizational data from a mobile device, the userneeds a Microsoft 365 Copilot
license

To reason over your organizational data by using Microsoft.Graph, you need a Microsoft 365 Copilot license.

To use the Analyst agent, you need a Microsoft 365 Conilot licenise)
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R -

Answer Area

Statements Yes No

For a user to access organizational data from a mobile device, the usegneeds a MicroSoft 365 Copilot
license

To reason over your organizational data by using Mi€osoft Graph, you need a Microsoft 365 Copilot license I

j
To use the Analyst agent, you need a Miefosoft 365 Copilot license g 2

Explanation:

* For a user to access organizational data froma mobile device, the user needs a Microsoft 365 Copilot license. No

* To reason over your organizational data by using Microsoft Graph, you need a Microsoft 365 Copilot license. Yes

* To use the Analyst agent, you need a Microsoft 365 Copilot license. Yes Top of Form Bottom of Form The key distinction here is
between Copilot Chat capabilities available with a standard Microsoft 365 subscription and the full Microsoft 365 Copilot add-on
that enables richer, in-context experiences grounded in organizational data.

Mobile access to organizational data does not inherently require a Microsoft 365 Copilot license. Microsoft's Microsoft 365 Copilot
app (and related mobile experiences) can provide Copilot Chat for work/school accounts with a Microsoft 365 license, so simply
accessing organizational content on a mobile device is not the same as having the paid Copilot add-on. The statement claims a
Copilot license is required just to access org data from mobile, which is too broad-there are mobile Microsoft 365 apps that access
org data without the Copilot add-on.

Reasoning over organizational data via Microsoft Graph is a core value proposition of Microsoft 365 Copilot.



Microsoft documents explain that Microsoft 365 Copilot connects LLMs to your organization's content and context through
Microsoft Graph and generates responses "anchored" in organizational data. That deeper integration is tied to the Microsoft 365
Copilot experience (an add-on license).

Analyst is a "reasoning agent" within Microsoft 365 Copilot and Microsoft states that users with a Microsoft

365 Copilot license can use Analyst (with defined usage limits). Therefore, the Analyst agent requires the Microsoft 365 Copilot
license.

HMA #45
- Select the answer that correctly completes the sentence.
To ensure that your organization follows trustworthy Al principles, the organization should establish an Al governance council to

Answer Area

at your organization follows trusisy Al panciples

establish an Al governance council to [

configure and deploy Al medelsin the organization’s Azure environment
guide Al strategy, ensure responsible Al oversight, and promote alignment across business units.

manage day-to-day model training and labeling tasks for Al development teams
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establish an Al governance councilta | - |
configure and deployAlgiadeledn the organization's Azure emvironment
guide Al strategy, emsure r&ponsible Al oversight and promote alignment across business units |
manage dayfamode] training and [abeling Tasks for Al development téams. — — —
Explanation:

guide Al strategy, ensure responsible Al oversight, and promote alignment across business units.

A trustworthy Al program requires more than technical implementation; it requires enterprise governance :

clear ownership, risk management, policy, and cross-finctional coordination. An Al governance council's primary role is to provide
strategic direction and oversight so Al initiatives align with business goals while meeting Responsible/Trustworthy Al expectations
(fairness, reliability and safety, privacy and security, transparency, accountability, and inclusiveness).

Therefore, the best completion is that the council should guide Al strategy, ensure responsible Al oversight, and promote alignment
across business units . This captures why councils are created: to avoid siloed deployments, define guardrails and approval
processes, standardize evaluation/monitoring practices, and coordinate stakeholders such as legal, compliance, security, data
governance, HR, and business leadership. The council also helps prioritize use cases, establish policies for data use and access, set
documentation requirements, and require ongoing monitoring and incident response for Al systens in production.

The other options are narrower operational responsibilities. Configuring and deploying models in Azure is typically owned by
engineering/cloud teams. Day-to-day model training and labeling is handled by data science/ML teams. The council sits above those
activities to ensure the organization's Al work is consistent, accountable, and strategically aligned .

E Y #46

Your company uses a fine-tuned generative Al solution trained on data that is representative of the general population. You discover
that some of the generated responses include mappropriate or exclusionary language based on ableist assumptions. You need to
prevent the mappropriate responses. Your solution must minimize costs. What should you do?

A. Apply a newer version of the generative Al model.

B. Create a new version of the solution that is trained on only exclusionary content.

C. Create a new version of the solution that is trained on only inclusive and representative content.
D. Apply a content-moderation filter.

IEf#: D

R e

The problem is harmful output language (inappropriate or exclusionary/ableist content). The requirement says you must prevent those
responses while minimizing costs . The most cost-effective and direct control is to add a content-moderation filter (B) to screen and
block (or rewrite/escalate) responses that violate your safety or inclusion standards. Moderation can be applied at the output stage



(and often also at input) without retraining the model, which keeps costs and delivery time low. It also provides an immediate safety
layer even if the underlying model occasionally produces biased or exclusionary phrasing.

Option A is not reliable: a newer model version might reduce issues but does not guarantee elimination of ableist language, and you
still need policy enforcement. Option C (retraining on only inclusive content) can help, but it is typically expensive (data curation, re-
training, re-evaluation, regression testing, re-deployment) and not the "minimize costs" path-also it can reduce coverage/utility if
overly restrictive. Option D is clearly wrong because it would amplify the harmiful behavior.

In practice, the lowest-cost, high-impact approach is to implement moderation thresholds and handling actions (block, warn,
regenerate with constraints, human review) and then, if needed, follow up later with deeper mitigations like prompt constraints,
targeted fine-tuning, red-teaming, and continuous evaluation.

B #47

An organization is exploring artificial intelligence solutions to autormate content creation tasks such as drafting emails, generating
marketing visuals, and producing software code suggestions.

Leadership wants to understand the core technology capability that enables these use cases.

Which of the following best describes generative Al?

¢ A. A technology that creates new content such as text, images, or code based on learned patterns
¢ B. A database system designed to store unstructured data

e C. A rules-based automation tool that follows fixed instructions

¢ D. A system that only classifies existing data into predefined categories

EfE: A
R

A technology that creates new content such as text, images, or code based on learned patterns is correct because generative Al
systers learn from large datasets and produce original outputs such as written content, visuals, audio, video, or code using models
like large language models and diffusion models.

Reference:

https//learn.microsoft.comven-us/training/modules/understand- foundations-generative-ai- business-leaders/1-introduction
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