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40. Frage 
You're working with other Workspace Admins to define the criteria to approve requests to convert public channels to private.
What is one example of an acceptable reason to convert a public channel to private?

A. Channel members need to share sensitive files which should not be accessible by the wider workspace.
B. Members of the workspace do not wish to be notified of new content in the channel.
C. Several members in the channel are also communicating by direct message (DM).
D. Channel membership is low; in the single digits.

Antwort: A

Begründung:
Slack best practices state:
"If channel content needs to become more sensitive or confidential, converting a public channel to private helps control access to
information." Low membership (B) or duplicate conversations (C) are not valid reasons. Notification preference (A) does not relate
to confidentiality.
(Reference: Slack Administration Study Guide - Guidelines for Converting Channels)
-

41. Frage 
You're the Slack Workspace Admin at a mid-sized company. You're working on an onboarding strategy that encourages members
to self-start and learn about Slack at their own pace.
Which strategy should you choose?
(Select the best answer.)

A. Use a custom bot to pair employees up, and have onboarding buddies help train new hires on Slack.
B. Host a hackathon that allows new employees to learn about building Slack apps.
C. Host a Slack 101 training for new hires to onboard them.
D. Use Workflow Builder to create an onboarding workflow with webinars and Help Center articles.

Antwort: D

Begründung:
Slack recommends using self-paced resources and workflows for onboarding:
"Workflow Builder allows admins to create automated onboarding workflows that include links to Help Center articles, internal
documentation, and recorded webinars, enabling new users to learn at their own pace." Hackathons (B) and Slack 101 live trainings
(D) are great, but they are scheduled sessions, not self-paced.
Custom bots (C) add overhead and are not necessary for scalable self-service onboarding.
(Reference: Slack Administration Study Guide - Onboarding Strategies Using Workflow Builder)

42. Frage 
Brian, an HR manager, discovers an inappropriate custom emoji, and submits a request to Shonda, the Workspace Admin, to delete
it.
How should Shonda address this request?

A. Navigate to the "Customize Slack" page, where Shonda can remove the custom emoji.
B. Navigate to the "Customize Slack" page and disable the addition of custom emoji, which will also remove existing custom
emoji.
C. Inform Brian that you cannot delete an existing emoji, but can replace it with a more appropriate emoji.
D. Direct Brian to the "Customize Slack" page, where he can delete or replace the inappropriate emoji.

Antwort: A

Begründung:
Workspace Owners and Admins can:
"Remove any custom emoji via the 'Customize Slack' page, ensuring that inappropriate or unwanted emoji are promptly deleted."
Option A disables all custom emoji creation but doesn't address removing a specific emoji. Option B incorrectly suggests Brian (a
non-admin) can delete it. Option D is incorrect - deletion is fully possible for Admins.
(Reference: Slack Administration Study Guide - Managing Custom Emoji and Content Moderation)



43. Frage 
A bank must archive all communications for several years due to a new government regulation. Your compliance department wants
to understand how best to meet these requirements for Slack.
Which feature should you leverage to meet these regulatory requirements?
(Select the best answer.)

A. eDiscovery
B. Mobile Device Management (MDM)
C. Data Loss Prevention (DLP)
D. Enterprise Key Management (EKM)

Antwort: A

Begründung:
For long-term archiving and compliance with regulatory requirements:
"eDiscovery integrations allow organizations to collect, archive, and export Slack messages and files to meet legal, regulatory, and
compliance needs." DLP (A) focuses on preventing data leaks. MDM (B) secures mobile access, and EKM (C) controls encryption
keys but does not inherently archive data.
(Reference: Slack Administration Study Guide - Security and Compliance - eDiscovery Integration)
-

44. Frage 
Your organization is on the Slack Enterprise Grid plan.
Which action can be performed by an Org Owner but not a Workspace Owner?
(Select the best answer.)

A. Turn on approved apps.
B. Set message retention policies.
C. Reset all members' passwords.
D. Manage single sign-on (SSO) settings.

Antwort: D

Begründung:
On Slack Enterprise Grid:
"Org Owners are responsible for organization-wide security and compliance settings, including configuring and managing Single Sign-
On (SSO) for the entire organization." Workspace Owners manage workspace-level settings such as retention policies (A) or app
approvals (D), but they cannot manage enterprise-wide SSO configurations. Resetting passwords individually (B) is not something
either can do directly - identity is managed via the IdP in Enterprise Grid.
(Reference: Slack Administration Study Guide - Roles and Permissions in Enterprise Grid)
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......
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