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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q30-Q35):

NEW QUESTION # 30

A medical device company manages its product information across multiple disconnected systems. Product specifications are stored
in a dedicated Product Information Management (PIM) system, pricing is maintained in complex spreadsheets managed by the
finance team, and sellable part numbers (SKUs) are mastered in the company's Enterprise Resource Planning (ERP) system.

How should a solution architect use Revenue Cloud to solve the company's data synchronization problems and streamline the
process from quote to ERP fulfillment?

e A, By establishing the Salesforce Product Catalog as the single source of truth for all commercial products, pricing, and
bundle configurations, and ensuring that downstream ERP systens consume this data for order fulfiliment

¢ B. By creating custom objects in Salesforce to replicate the data structure of the PIM and ERP systems, and writing custom
Apex triggers to keep the three systens aligned

¢ C. By using an integration platform to sync data from the PIM, the pricing spreadsheets, and the ERP into Salesforce nightly,
overwriting the Salesforce catalog each time

Answer: A

Explanation:

Salesforce Revenue Cloud recommends centralizing product, pricing, and configuration data within the Salesforce Product Catalog
to act as the commercial system of record. This approach ensures that sales teans are quoting froma single, consistent catalog that
reflects accurate SKUs, pricing, and configurations.

According to the Revenue Cloud Implementation Guides, this centralized model supports seamless quoting, bundling, discounting,
and automated order and contract generation - all critical for streamlining the quote- to-cash process.

The ideal architectural approach is to establish Salesforce CPQ as the source of truth for all sellable iterrs, with upstream data (e.g,,
from PIM and ERP systemns) being normalized and integrated into the Salesforce Product Catalog, rather than allowing disparate
systens to overwrite Salesforce data. This enables Salesforce to drive clean, validated quote generation, which can then be
integrated downstream to ERP for fulfiliment and invoicing.

Creating custom objects (as in option B) increases technical debt and complexity, while overwriting Salesforce data nightly (option
C) introduces risk, latency, and data integrity issues.

Exact Extracts from Salesforce Revenue Cloud Documents:

* Salesforce CPQ Implementation Guide - "Product Catalog Best Practices":"Establish Salesforce CPQ as the system of record for
commercial products, including pricing, configuration rules, and availability.

Use integration tools to populate product and pricing data from upstream systens such as ERP or PIM, ensuring consistency across
quoting and order fulfillment processes."

* Subscription Management Implementation Guide - "Data Model Alignment and Synchronization':

"Ensure a single source of truth for product data by leveraging Salesforce's product and pricing model.

External systens should consume rather than overwrite Salesforce product catalog information."

* Billing Implementation Guide - "Integration Patterns for Order to Cash™"Salesforce should act as the authoritative quoting engine
and drive orders into ERP for fulfillment. Product and pricing data should be managed in Salesforce to maintain quoting integrity."
References:

Salesforce CPQ Implementation Guide

Salesforce Billing Implementation Guide

Subscription Management Implementation Guide

Revenue Cloud Architecture Best Practices (Fall 2023 Release Notes)

NEW QUESTION # 31

A furniture company is selling unassembled furniture with user manuals. The company does not want to show user manuals as a
quote line when selling to custorrers, but it needs to make sure user manuals are included when shipping the unassembled furniture.
What is the recommended approach?

¢ A. Add the user manuals as a technical product and create associated decomposition rule(s).
¢ B. Add the user manuals as an attribute with a value of Included or Excluded under the unassembled furniture product record.
e C. Add the user manuals as quote line, but hide them in the Transaction Line Table and proposal document.

Answer: A

Explanation:



The recommended approach uses technical products with decomposition rules. According to Revenue Cloud fulfillment
documentation, technical products are purpose-built for fulfillment and operational processes rather than commercial sale. User
manuals in this scenario should be configured as technical products that accompany the commercial unassembled furniture product
but are not visible as separate quote lines to customers.

Decomposition rules govern how commercial products (the unassembled furniture) break down into fulfillment components when an
order is activated. By creating a technical product called "User Manual Inclusion" and establishing decomposition rules that link it to
the furniture product, the system ensures that when an unassembled furniture order is created and activated, the decomposition
process automatically includes the user manual technical product in the fulfillment decomposition.

This approach provides several advantages: customers see only the furniture product in their quote (not the manual as a separate line
item), but during order fulfilliment, the decomposition rules ensure that user manuals are included in the shipping package. Technical
products do not appear in quoting interfaces, so they remain hidden from customer-facing documentation and proposals while still
participating in fulfillment operations.

Option A (hiding quote lines) is not recommended because it adds unnecessary complexity to quotes and can cause confusion.
Option B (attributes) doesn't support the fulfilliment requirement; attributes describe product features, not orchestrate separate
fulfilliment iterns. Technical products with decomposition rules is the purpose-built Revenue Cloud mechanism for handling fulfiliment-
only items that shouldn't appear as commercial line iterrs.

References: Revenue Cloud Fulfillment Documentation - Technical Products and Decomposition Rules, Dynamic Revenue
Orchestrator decomposition configuration

NEW QUESTION # 32
What should business stakeholders and product owners do to ensure a successful discovery and design phase in a Revenue Cloud
project?

¢ A Review and map custorer challenges to Revenue Cloud features.
¢ B. Review all available APIs on the Revenue Cloud Developer Guide.
¢ C. Create a list of key challenges and success metrics for the project.

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Revenue Cloud project methodology emphasizes that early stages (discovery and design) must:

* Identify key business challenges clearly.

* Define measurable success metrics and outcomes (for example, quote cycle time reduction, billing accuracy, etc.).

While mapping challenges to features (B) is important, it comes after stakeholders align on what problems they are solving and how
success will be measured. Reviewing APIs (A) is a technical task, not the primary responsibility of business stakeholders.
References:

Revenue Cloud Implementation Guide - Discovery & Design Best Practices

Salesforce Project Methodology - Success Metrics and Stakeholder Alignment

NEW QUESTION # 33

A critical manual review step in the order fulfillment process is designed to take up to 60 minutes. The company configures the
system to trigger an alert if the task is not completed 15 minutes before its scheduled end.

Based on this scenario, which key parameters were configured in the Dynamic Revenue Orchestrator (DRO) system to manage this
SLA?

e A, Completion Deadline and Warning Interval
e B. Estimated Duration and Jeopardy Threshold
e C. Task Priority and Escalation Rule

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

In DRO, SLA and jeopardy management are typically driven by:

* Estimated Duration - how long a task is expected to take (e.g., 60 minutes).

* Jeopardy Threshold - when a task is considered at risk (e.g., 15 minutes before due time).

These parameters enable jeopardy alerts and proactive management before SLA breaches.

Completion Deadline / Warning Interval (A) and Task Priority / Escalation Rule (B) are more generic concepts and not the named



DRO configuration parameters for this specific SLA pattern.
References:
Dynamic Revenue Orchestrator Guide - Jeopardy Management, Estimated Duration, and Thresholds

NEW QUESTION # 34
Which valid actions can a consultant perform on a standard context definition?

e A Deactivate & Edit
¢ B. Copy & Edit
o C. Extend & Clone

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Standard context definitions provided by Salesforce are locked and cannot be edited or deactivated.

Revenue Lifecycle Management Implementation Guide states:

* "Standard context definitions cannot be modified directly.”

* "To customize them, admins may either extend (create a child version) or clone them" Only these two actions are supported for
customizing context behavior.

Why other options are incorrect:

* Standard definitions cannot be edited or deactivated.

* "Copy" is not an action available; the correct action is "Clone."

References:Salesforce Revenue Lifecycle Management Implementation Guide - Context Definitions; Extending Standard Context

NEW QUESTION # 35
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