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R #187
During normalization, what is the most common cause for hardware models to generate a status of Match Not Found?

¢ A, Missing transform map
¢ B. Missing data
¢ C. Invalid transform map
¢ D. Plugin issues

Ef#: B

A :

Normalization is the process of aligning hardware asset data with the ServiceNow Content Library, which provides standardized
values for manufacturer, product name, and model number. During normalization, the system compares the hardware model data
with the content library and assigns a status to indicate the level of match. The status of Match Not Found means that the system
could not find any matching record in the content library for the hardware model. The most common cause for this status is missing
data, such as an empty manufacturer field or a generic product name. To resolve this issue, the user can manually edit the hardware
model record and provide the missing data, or use the lookup feature to search for a matching record in the content library.
Alternatively, the user can create a new content library record for the hardware model and Iink it to the asset record. References:
* Hardware model normalization

* Normalize hardware models

* Create a content library record

E R #188
What is the third tier of the capability blueprint?

A. Financial management
B. Operational integration
C. Practical management
D. Trustworthy data

E. Strategic conformance

IEf#: B

M #189
When activating Hardware Asset Management (HAM) in an instance already running Field Service Management (FSM), how do
you configure asset tasks for existing incident, change, and work order flows?

A. Activate HAM and then re-run the scheduled FSM jobs

B. No configuration is required: asset tasks automatically activate behind the scenes

C. Activate HAM, then run scheduled job "Asset - Create FSM asset tasks" to insert the asset tasks
D. Stop the scheduled FSM jobs, activate HAM, then restart the scheduled FSM jobs

IEf#: B

A -
* To activate HAM, navigate to System Definition > Plugins and search for Hardware Asset Management. Click Activate/Upgrade
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and follow the mstructions].

* To run the scheduled job "Asset - Create FSM asset tasks", navigate to System Definition > Scheduled Jobs and search for the
job name. Click Execute Now to run the job immediately or set a schedule for it to run periodically?2.

* The scheduled job will create asset tasks for existing incidents, changes, and work orders that have assets associated with them.
The asset tasks will be linked to the parent records and will have the same state and assignment group as the parent records2.

* The asset tasks will allow the asset managers to track and manage the assets involved in the service delivery processes3.
References:

* 1: Hardware Asset Management - ServiceNow

*2: Asset - Create FSM asset tasks scheduled job

* 3: Hardware Asset Management and Field Service Management integration

H #190
Which is NOT a component of a hardware asset's lifecycle?

A. Request
B. Receive
C. Procure
D. Consume
E. Dispose

Ef#E: D

A -

According to the ServiceNow Hardware Asset Management documents, a hardware asset's lifecycle consists of the following
stages: Procure, Receive, Deploy, Mamtain, and Disposel. These stages correspond to the options A, D, and E in the question. The
option B, Request, is also a valid stage in the hardware asset management process, as it involves identifying the hardware needs and
mitiating the procurement process2. However, the option C, Consue, is not a component of a hardware asset's lifecycle, as it is not
mentioned in the ServiceNow documents. Consume is more relevant to software assets, which are used or consumed by end-users
or applications3. Therefore, the correct answer is C. Consume. Reference:

ServiceNow Hardware Asset Management landing page

ServiceNow Hardware Asset Management overview

ServiceNow Software Asset Management overview

B #191

Stockroom C has seven Bluetooth keyboards with a total value of $630. The asset manager procures two more of the same model
keyboards for $360 and adds themto Stockroom C. When one of these keyboards is consumed, what is the value of the consumed
Bluetooth keyboard?

A. $180
B. $63
C.$110
D. $90

IEf#: B

AR -

Explanation

To calculate the value of the consumed Bluetooth keyboard, you need to use the average cost method, which is one of the methods
for valuing nventory in ServiceNow Hardware Asset Management1. The average cost method assigns the same cost to each unit of
mventory, regardless of when or at what price they were purchased. The average cost is calculated by dividing the total cost of
goods available for sale by the total number of units available for sale. In this case, the total cost of goods available for sale is$630 +
$360 = $990, and the total number of units available for sale is 7 + 2 = 9. Therefore, the average cost per unit is $990 /9 =

$110. This means that each Bluetooth keyboard in Stockroom C has a value of $110, regardless of whether it was part of the
original seven or the newly procured two. Hence, when one of these keyboards is consumed, the value of the consumed Bluetooth
keyboard is $110. References:

Inventory valuation methods, which explains how to use different methods for valuing nventory in ServiceNow Hardware Asset
Management, such as average cost, first in first out (FIFO), last in first out (LIFO), and specific identification.
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