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ServiceNow Certified Application Developer-ServiceNow Sample Questions
(Q119-Q124):
NEW QUESTION # 119 
On a Business Rule, the When setting determines at what point the rule executes. What are the options for specifying that timing?

A. Insert, Update, Delete, Query
B. Before, Synchronous, Scheduled Job, View
C. Before, After Async, Display
D. Prior to, Synchronous on Update

Answer: C

NEW QUESTION # 120 
Which one of the following is NOT a UI Action type?
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A. List choice
B. List banner button
C. Form button
D. Form choice

Answer: D

Explanation:
A UI Action is a button, link, or choice that can be clicked by a user to perform an action, such as submitting a form or running a
script. The following are UI Action types:
* List choice. This is a UI Action that appears as a choice list on a list of records. It can be used to perform an action on multiple
records at once, such as deleting or updating them.
* Form button. This is a UI Action that appears as a button on a form. It can be used to perform an action on the current record,
such as saving or approving it.
* List banner button. This is a UI Action that appears as a button on the banner of a list of records. It can be used to perform an
action on the entire list, such as exporting or printing it.
The following is not a UI Action type:
* Form choice. This is not a UI Action type, but a field type. A form choice is a field that displays a choice list on a form. It can be
used to select a value from a predefined set of options, such as priority or state. References: UI Actions, Field Types Reference:
https://docs.servicenow.com/bundle/orlando-platform-administration/page/administer/list-
administration/task/t_EditingAUIAction.html

NEW QUESTION # 121 
Which tab on the knowledge base record, would you use to identify the sets of users who are able to read articles in that knowledge
base?

A. Can Read
B. Accessible to
C. Access List
D. Can Access

Answer: A

NEW QUESTION # 122 
What records are used to track cross-scope applications or scripts that request access to an application, application resource, or
event?

A. Access control level records
B. Caller tracking records
C. Cross-scope access records
D. Restricted caller access records

Answer: D

Explanation:
"Restricted caller access [sys_restricted_caller_access] records track cross-scope applications or scripts that request access to an
application, application resource, or event in the Now Platform." <<== this is the third sentence down in the following
link:https://docs.servicenow.com/bundle/tokyo-application-development/page/build/applications/concept/restrict

NEW QUESTION # 123 
Which of the following are configured in an Email Notification?
a) Who will receive the notification.
b) What content will be in the notification.
c) When to send the notification.
d) How to send the notification.

A. a, b, and d
B. a, b and c



C. a, c and d
D. b, c and d

Answer: B

Explanation:
Explanation/Reference: https://hi.service-now.com/kb_view.do?sysparm_article=KB0712569

NEW QUESTION # 124
......
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