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Our CTFL-UT exam questions are related to test standards and are made in the form of actual tests. Whether you are newbie or
experienced exam candidates, our CTFL-UT study guide will relieve you of tremendous pressure and help you conquer the
difficulties with efficiency. If you study with our CTFL-UT Practice Engine for 20 to 30 hours, we can claim that you can pass the
exam as easy as a pie. Why not have a try?

The CTFL-UT Exam is an important certification for testers who want to specialize in usability testing. CTFL-UT exam tests the
knowledge and skills of testers in the field of usability testing and demonstrates that a tester has the knowledge and skills to
effectively perform usability testing and ensure that the software is user-friendly. Testers should prepare for the exam by studying the
principles of usability testing, the usability testing process, and the tools and techniques used in usability testing, and by gaining
practical experience in usability testing.
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Candidates all around the globe use their full potential only to get ISQI CTFL-UT certification. Once the candidate is a ISQI
certified, he gets multiple good career opportunities in the ISQI sector. To pass the CTFL-UT Certification Exam a candidate needs
to be updated and reliable ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT) prep material. There is a ton of
CTFL-UT prep material available on the internet.

ISQI CTFL-UT Exam is an online exam that is conducted in the English language. CTFL-UT exam consists of 40 multiple-choice
questions that must be completed within 60 minutes. The passing score for the exam is 65%, and the exam fee varies depending on
the country where the exam is taken. CTFL-UT exam can be taken at any time and from anywhere, making it convenient for
professionals who have busy schedules.
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The CTFL-UT certification is a globally recognized accreditation awarded to professionals for their proficiency in Usability Testing.
ISTQB Certified Tester-Foundation Level - Usability Testing certification assures organizations worldwide that the certified
individuals have a fundamental understanding of Usability, have the ability to apply Usability principles to software design, and can
conduct Usability testing to ensure their product's effectiveness. With this certification, individuals demonstrate high levels of
competence in using Usability principles and better meet the international quality standards.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q25-Q30):
NEW QUESTION # 25 
What is good accessibility?

A. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility
B. Good usability regardless of disturbances like bright sunlight, noise or wind
C. Good usability of a software product on all devices (smart phone, computer, etc.)
D. Good usability of a software product by people with limited knowledge of the software

Answer: A

Explanation:
Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.
References:
WCAG 2.1 Guidelines - W3C
ISO 9241-171:2008 - Guidance on software accessibility
Usability.gov: Accessibility Basics
#######################################################

NEW QUESTION # 26 
Which of the following is a key activity in a usability test session?

A. Talk to the participant during the completion of a task
B. Moderate the usability test
C. Test the set up and modify the test script if needed
D. Extract usability findings and recommendations

Answer: B

Explanation:
Moderating the usability test is a core activity during the actual usability test session. The moderator guides participants through
tasks, ensures the session stays on track, and avoids introducing bias. Option A (testing the setup) happens before the session,
during preparation. Option C (extracting findings) occurs during analysis, after the test. Option D (talking during task execution)
should be minimized unless necessary, to avoid influencing user behavior. Therefore, option B is the only correct answer aligned with
best practices in usability testing.
References:
Nielsen Norman Group: Role of the Usability Test Moderator
ISO 25062:2006 - Usability Test Documentation
Usability.gov: Conducting a Usability Test
#######################################################

NEW QUESTION # 27 
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They focus on quantitative usability evaluations
B. They focus on agile development



C. They also seek to address users with limitations
D. They use prototyping in their development process

Answer: C

Explanation:
When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding. The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.
References:
W3C: Accessibility Fundamentals
ISO 9241-171 and 210 - Accessibility and Human-Centered Design
ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

NEW QUESTION # 28 
Usability reviews aim to identify potential usability problems based on certain criteria. Which of the following is a reasonable criterion
for a usability review?

A. Opinion of the management
B. Functional requirements
C. Usability standards
D. Statutory Code of Practice

Answer: C

Explanation:
Usability reviews evaluate a system or interface against established usability principles or standards to identify potential issues before
user testing. A recognized criterion for such reviews includes adherence to usability standards such as ISO 9241 or the Web
Content Accessibility Guidelines (WCAG). These standards are derived from years of research and user-centered design principles.
Options A and C do not directly relate to usability. Functional requirements (option B) refer to what the system should do, not how
usable it is.
Hence, option D is correct as usability standards provide a consistent, objective basis for evaluating usability.
References:
ISO 9241-110:2020 - Interaction Principles
WCAG 2.1 - Web Content Accessibility Guidelines
Nielsen Norman Group - Heuristic Evaluation
#######################################################

NEW QUESTION # 29 
Which of the following statements about usability test scripts is wrong?

A. It contains answers to the test questions.
B. It is a checklist used by the moderator of a usability test.
C. It contains post-session interview questions.
D. It contains pre-session interview questions.

Answer: A

Explanation:
A usability test script is a structured document used by the moderator to ensure consistency across test sessions. It typically includes
pre-session briefing text, pre- and post-session interview questions, and the specific usability tasks to be performed. However, it
does not include answers to the test questions, as usability tests focus on observing user behavior and performance-not testing users'
knowledge. Providing answers would bias results and invalidate findings. Thus, option D is incorrect and the best choice.
References:
Usability.gov: Creating a Test Script
Nielsen Norman Group: Usability Testing Tools and Documentation
ISO 25062 - Guidelines for Usability Reporting



#######################################################

NEW QUESTION # 30
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