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AR #154

‘When Northern Trail Outfitters acquires a new customrer, it would like to send a series of welcome messages on behalf of the brand
with an optimized send time. New customers will be sent to Marketing Cloud via an hourly batch file drop.

‘Which solution should the consultant recommend?

e A. Use Journey Builder to process and segment the new customers, and for the campaign sends and decisioning,

e B. Use Automation Studio to process and segment the new customers, and use Journey Builder for the campaign sends and
decisioning,

e C. Use Automation Studio to process and segment the new customers, and use Email Studio for the campaign sends and
decisioning,

e D. Use Automation Studio to process and segment the new customers, and for the campaign sends and decisioning,

He:. B

LR

To send a series of welcome messages on behalf of the brand with an optimized send time to new customers who are sent to
Marketing Cloud via an hourly batch file drop, Northern Trail Outfitters should use Automation Studio to process and segment the
new customers, and use Journey Builder for the campaign sends and decisioning. Automation Studio is a tool that allows marketers
to automate tasks and workflows using different activities, such as importing files, filtering data, or sending emails. Journey Builder is
a tool that allows marketers to create personalized customer experiences across different channels and platforms using different
activities, such as sending emails, updating data, or optimizing send time. References:

https7/help.salesforce.conys/article View?id=sfmc_as_automation_studio.htm&type=5 https://help.salesforce.
conys/articleView?id=sfmc_jb_journey builder.htm&type=5

HEE #155

A financial company wans to use Marketing Cloud to send late payment notices to accounts whose payment due date lapsed the
previous week. The company has shared the following:

*Payment.csv will arrive on the Enhanced SFTP each Monday at 1 a.m.

*Payments.csv will be encrypted.

*Payments.csv will contain data from the previous week.

*Late payment notices will be sent each Monday at noon.

*They need to receive a file containing customers who opened or clicked on the late payment notice email within five days after
send.

‘Which automation sequence represents a viable solution?

A. Import File > File Transfer > SQL Query > Wait > Send Email > Wait > SQL Query > Data Extract > File Transfer
B. File Transfer > Import File > Filter > Wait > Send Email > Wait > SQL Query > Data Extract > File Transfer

C. File Transfer > Import File > Filter > Wait > Send Email > SQL Query > Wait > Data Extract > File Transfer

D. File Transfer > File Transfer > Import File > SQL Query > Wait > Send Email > SQL Query > File Transfer
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EAE #156

Northern Trail Outfitters (NTO) wants to find ways to better drive return on investment and growth via their marketing sends. They
plan to centralize their analytics data to allow for a more efficient analysis of this data across all of their campaigns. NTO currently
has Marketing Cloud, Sales Cloud, and a third-party warehouse service.

‘What product would help their use case?

A. Report Studio

B. Web Analytics Connector
C. Datorama

D. Interaction Studio

: C

o



Y.

Explanation

Datoramna is a product that enables marketers to connect and unify their data sources, visualize and analyze their data, andoptimize
their marketing performance. Datorama can help NTO centralize their analytics data from Marketing Cloud, Sales Cloud, and other
sources, and provide insights and recommendations to drive return on investment and growth via their marketing sends.References:
https//www.salesforce.com/products/marketing-cloud/platform/datorama-marketing-intelligence/https:/help.sal

AE #157

Northern Trail Outfitters has been using Marketing Cloud for one of their brands for the last year and wants to migrate another
brand to their portfolio. The two brands have contrasting target groups and identities so they need the emails and landing pages to
have different styles that refrain from mentioning the other brand in any way.

‘What should be recommended?

A. Create a new business unit for the new brand.

B. Implement a new SSL Certificate for the new brand.

C. Request a Private Domain to be added to the existing business unit.
D. Request a second SAP for the existing business unit.
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HE #158

A customer's web developer team is creating a form that will leverage a Marketing Cloud REST API endpoint to upsert rows mnto a
data extension.

How should the consultant create an installed package in Marketing Cloud to facilitate this finctionality?

A. Enable the package for all business units in the Marketing Cloud account.

B. Ensure the package scope includes Read and Write permissions for data extensions.
C. Instruct the web team to store the client ID and secret in the client-side code.

D. Create a separate installed package for each individual web form
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