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The PassLeader wants to win the trust of ITIL Foundation (V4) (ITIL) exam candidates at any cost. To fulfill this objective the
PassLeader is offering top-rated and real ITIL exam practice test in three different formats. These EXIN ITIL exam question
formats are PDF dumps, web-based practice test software, and web-based practice test software. All these three PassLeader exam
question formats contain the real, updated, and error-free EXIN ITIL Exam Practice test.

At PassLeader, we stand behind our EXIN ITIL Exam Questions and offer a money-back guarantee in the event of failure. We are
confident that our ITIL Foundation (V4) (ITIL) exam questions and practice test engine will provide you with all the information and
tools you need to pass the exam with flying colors. Plus, for a limited time, we are offering a 20% discount on your purchase. Don't
wait — invest in your future and advance your career with PassLeader today.
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students don't face any issues while preparing themselves for the ITIL Foundation (V4) (ITIL) certification exam and pass it with
ease. We guarantee our custorrers that they will pass ITIL exam on the first try with our given ITIL exam material.

EXIN ITIL Foundation (V4) Sample Questions (Q410-Q415):

NEW QUESTION # 410
Which of'the following is the BEST description of a Service-based Service Level Agreement (SLA)?

A. The SLA covers one service, for all the customers of that service

B. An SLA for a service with no customers

C. An SLA that covers all custorers for all services

D. The SLA covers an individual customer group for all services they use

Answer: A

NEW QUESTION # 411
Which dimension of service management includes consideration of the type of relationship required with other organizations nvolved
in the design and delivery of services?

A. Partners and suppliers

B. Organizations and people

C. Information and technology
D. Value streans and processes

Answer: D

NEW QUESTION # 412
Service Acceptance criteria are used to?

A. Ensure Portfolio Management is in place

B. Ensure service Key Performance Indicators (KPIs) are reported
C. Ensure delivery and support of a service

D. Ensure the design stage of the Lifecycle

Answer: C

NEW QUESTION # 413
‘Which ITIL practice has the purpose to establish and nurture the links between the organization and its stakeholders at strategic and
tactical levels?

A. Change enablement

B. Relationship management
C. Supplier management

D. Service desk

Answer: B

NEW QUESTION # 414
What is the primary focus of business capacity management?

A. Future business requirements for IT services are quantified, designed, planned and implemented in a timely fashion

B. Management, control and prediction of the performance, utilization and capacity of individual elements of IT technology
C. Review of all capacity supplier agreements and underpinning contracts with supplier management

D. Management, control and prediction of the end-to-end performance and capacity of the live, operational IT services

Answer: A
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NEW QUESTION # 415

Our passing rate is high so that you have little probability to fail in the exam because the ITIL guide torrent is of high quality. But if
you fail in exam unfortunately we will refind you in full immediately at one time and the procedures are simple and fast. If you have
any questions about ITIL Foundation (V4) test torrent or there are any problens existing in the process of the refund you can
contact us by mails or contact our online customer service personnel and we will reply and solve your doubts or questions promptly.
We guarantee to you that we provide the best ITIL study torrent to you and you can pass the exam with high possibility and also
guarantee to you that if you fail in the exam unfortunately we will provide the fast and simple refund procedures.
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