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SAP C_BCSCX_2502 시험요강:

주제 소개

주제 1

Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together
as an integrated system. It examines the Presales Consultant’s understanding of how integration among
commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.
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주제 2

Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating
the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
integrated solutions lead to stronger customer engagement and ultimately support the achievement of key
business outcomes.

주제 3

Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It involves
recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.
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KoreaDumps의SAP인증 C_BCSCX_2502시험덤프공부가이드 마련은 현명한 선택입니다. SAP인증 C_BCSCX_2502
덤프구매로 시험패스가 쉬워지고 자격증 취득율이 제고되어 공을 많이 들이지 않고서도 성공을 달콤한 열매를 맛
볼수 있습니다.

최신 SAP Certified Associate C_BCSCX_2502 무료샘플문제 (Q23-Q28):
질문  # 23 
Which solution can be used to analyze a real-time 360 view of the customer?

A. Enterprise Consent and Preference Management
B. Customer Identity Access Management (CIAM) for Business-to-Business (B2B)
C. SAP Customer Data Platform
D. Customer Identity Access Management (CIAM) for Business-to-Consumer (B2C)

정답：C

질문  # 24 
Which feature is available in SAP Commerce Cloud?

A. Bounce management for new prospects
B. Product catalog
C. Case processing with registered products
D. Management for intercompany sales processes

정답：B

질문  # 25 
What can companies who unlock the SAP Customer Experience value potential with Clean Core expect?
Note: There are 3 correct answers to this question.

A. Complex and costly upgrades from custom extensions
B. Rapid, continuous innovation by running the latest software version
C. Better process execution through improved data quality
D. Data quality and consistency challenges
E. Efficient operations of IT security and efficiency

정답：B,C,E
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질문  # 26 
What does Clean Core mean in relation to SAP Customer Experience?

A. It is a strategy to retain an existing installed base of solutions.
B. It is a strategy to minimize modifications, and to run with cloud-compliant extensions and customizations.
C. It is a strategy to keep existing solutions in the target system environment by prioritizing.
D. It is a strategy to aid in cleaning legacy data for the purposes of data migration.

정답：B

질문  # 27 
Which of the following is a feature of SAP Customer Data Platform?

A. Payload customer error messages
B. Product Workbench
C. Unique customer database
D. Al customer overview

정답：C

질문  # 28
......
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