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Nowadays, having knowledge of the ITIL study braindumps become widespread, if you grasp solid technological knowledge, you
are sure to get a well-paid job and be promoted in a short time. According to our survey, those who have passed the exam with our
ITIL test guide convincingly demonstrate their abilities of high quality, raise their professional profile, expand their network and
impress prospective employers. Most of them give us feedback that they have learned a lot from our ITIL Exam Guide and think it
has a lifelong benefit. They have more competitiveness among fellow workers and are easier to be appreciated by their boss.

Our ITIL exam materials allow you to have greater protection on your dreams. This is due to the high passing rate of our study
materials. Our ITIL study materials selected the most professional team to ensure that the quality of the ITIL study guide is
absolutely leading in the industry, and it has a perfect service system. The focus and seriousness of our ITIL Study Materials gives it
a 99% pass rate. Using our products, you can get everything you want, including your most important pass rate. Our ITIL actual
exams really a good helper on your dreamroad.
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With ITIL certificate, you will harvest many points of theories that others ignore and can offer strong prove for managers. So the
ITIL examis a great beginning. However, since there was lots of competition in this industry, the smartest way to win the battle is
improving the quality of our practice materials, which we did a great job. With passing rate up to 98 to 100 percent, you will get
through the ITIL Exam with ease. Trust us and you will get success for sure!

EXIN ITIL Foundation (V4) Sample Questions (Q77-Q82):

NEW QUESTION # 77
‘Which dimension includes activities and workflows?

A. Partners and suppliers

B. Organizations and people

C. Value streams and processes
D. Information and technology

Answer: C

NEW QUESTION # 78
‘What is the reason for using a balanced bundle of service metrics?

A. Tt provides an outcome-based view of services

B. It reports each service element separately

C. It reduces the number of metrics that need to be collected
D. It facilitates the automatic collection of metrics
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Answer: A

NEW QUESTION # 79
Which statement about the service portfolio is TRUE?

A. Tt allows the organization unlimitedresources when planning for new service deployments

B. It represents all resources presently engaged or being released in various stages of the service lifecycle
C. The service portfolio includes ail services except those managed by third parties

D. It is an integral part of the service catalogue

Answer: B

Explanation:
Reference: httpz//docs. livetime.comvLive Time6 1/ServiceManager/service_portfolio_manage ment.htm (Second para)

NEW QUESTION # 80
Which does the ITIL service value system discourage?

A. Organizational silos

B. Organizational agility

C. Coordinated authorities and responsibilities
D. Interfaces among practices

Answer: A

Explanation:

Architecture of the ITIL SVS specifically enables flexibility and discourages siloed working. This is because the service value chain
and practices do not forma fixed, rigid structure, but rather they can be combined in multiple value streams to address the needs of
the organization in a variety of scenarios, with open flow of communication across the many interfaces.

Reference: https://www.bme.com/blogs/itil-service-value-systeny

NEW QUESTION # 81
Which of'the following BEST describes a Problem?

A. A Known Error for which the cause and resolution are not yet known
B. A serious Incident which has a critical impact to the business

C. The cause of one or more Incidents

D. The cause of two or more Incidents

Answer: C

NEW QUESTION # 82

If'you want to be a more successfil person and become the best, the first step you need to take is to have our ITIL exam questions.
Get an internationally certified ITIL certificate to prove your strength. This is the best way. Your strength and efficiency will really
bring you more job opportunities. And our ITIL study braindumps will help you pass the exam easily and get the certification for
sure.
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But the main problem that every applicant faces while preparing for the ITIL certification test is not finding updated ITIL Foundation
(V4) (ITIL) practice questions, Our Valid ITIL Exam Prep - ITIL Foundation (V4) test torrent use the certificated experts and our
questions and answers are chosen elaborately and based on the real exam according to the past years’ exam papers and the popular
trend in the industry, EXIN New ITIL Exam Discount If they find any updates they quickly make relevant changes and let the
candidates know.
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