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50. Frage

A Platform Administrator at Cloud Kicks needs to export a file of closed won opportunities from the last 90 days. The file should
nclude the Opportunity Name, ID, Close Date, and Amount.

‘What should the administrator use to export this file?

e A Data Export Service

e B. Data Import Wizard

e (. Data Loader

e D. Data Cloud Connection
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Antwort: C

Begrindung;

‘When an administrator needs to extract a specific subset of records (e.g., Opportunities filtered by stage and date) with specific
fields, the Data Loader is the most appropriate tool. Data Loader is a client application that allows for bulk operations, including
"Export" and "Export All". It allows the administrator to write a SOQL (Salesforce Object Query Language) query or use the built-
in query builder to apply filters, such as StageName = 'Closed Won' and CloseDate = LAST 90 DAYS. The Data Import Wizard
(Option B) is primarily used for importing data and has very limited export capabilities, usually confined to simple CSV samples. The
Data Export Service (Option D), also known as "Weekly Export," is designed for full backup purposes; it exports the entire
database into zip files and does not allow for specific filtering of records or fields for a quick ad-hoc report. Data Cloud (Option C)
is a large-scale data platform and is overkill for a simple file export task. Thus, for targeted, field-specific exports of 90 days of data,
Data Loader is the standard choice.

51. Frage

At Cloud Kicks, sales reps use discounts on the opportunity record to help win sales on particular products. When an opportunity is
won, they then have to manually apply the discount to the related opportunity products. The sales manager has asked if there is a
way to automate this time-consuming task. What should a Platform Administrator use to deliver this requirement?

A. Approval Process
B. Formula Field

C. Flow Builder

D. Prebuilt Macro

Antwort: C

Begrindung;

To automate the update of related records (Opportunity Products) based on a change to a parent record (the Opportunity), Flow
Builder is the most powerful and app7ropriate tool. Specifically, a

"Record-Triggered Flow" can be configured to fire whenever an Opportunity is updated to the

"Closed Won'" stage. The flow can then use a "Get Records" element to find all Opportunity Product records associated with that
specific Opportunity and an "Update Records" element to apply the discount value from the parent to each line item. Formula Fields
are insufficient here because they are "read-only" and cannot physically push data nto other records for permanent storage.
Approval Processes manage status changes but are not designed for bulk child-record updates. Flow Builder provides the logic
necessary to handle this "one-to-many" update scenario, significantly reducing manual data entry for sales reps and ensuring that the
financial data on the products accurately reflects the agreed-upon deal terms.

52. Frage

At Cloud Kicks, cases are being assigned a default Case Owner and showing a Created By and Last Modified By that is not
expected. The company wants to change this to an integration user to alleviate confusion with the business. What should a Platform
Administrator edit to change this in Salesforce?

A. Debug Logs

B. Process Automation Settings
C. Support Settings

D. Support Processes

Antwort: C

Begriindung;

In Salesforce, Support Settings is the primary configuration page for determining how the Service Cloud handles automated case
updates. This section allows a Platform Administrator to define the "Default Case Owner" and the "Automated Case User." The
Automated Case User is the user listed in the Case History for automated actions, such as those triggered by assignment rules,
escalation rules, or Email-to-Case. Ifthe business sees an "unexpected" user name in the Created By or Last Modified By fields
during these automated processes, it is usually because this setting is pointing to a specific administrator or a systemuser. By
updating the Automated Case User to a dedicated "Integration User," the admin ensures that the audit trail clearly distinguishes
between manual edits made by staff and automated updates made by the system This provides better clarity for the support team
and prevents confusion regarding who is responsible for specific record changes.



53. Frage

A Platform Admmnistrator assigned a custom profile based on the Minimum Access named Salesforce profile to a group of new users
and assigned them several existing permission sets. However, when the users log in, they do not see the Lightning interface. Which
action should the administrator take to give the users access to the Lightning interface?

A. Create a page in Lightning App Builder with the org as defaul.
B. Enable the Enhanced Interface for User Access Policies.

C. Assign a permission to enable Lightning Experience User.

D. Add Lightning component to a layout.

Antwort: C

Begriindung;

The "Minimum Access - Salesforce" profile is a very restrictive standard profile designed to provide no access by default, adhering
to the principle of least privilege. One of the specific permissions that is not included in this profile is the Lightning Experience User
permission. Without this system permission, users will be defaulted to the Salesforce Classic interface (or potentially blocked from
any UI ifno other access is granted). To resolve this, the Platform Administrator should either edit the custom profile or, preferably,
create a Permission Set that includes the "Lightning Experience User" checkbox and assign it to the affected users. This "unlocks" the
modern Lightning interface for them. Options B and C relate to the design of specific pages, but they are irrelevant if the user isn't
even allowed to enter the Lightning environment. Option A refers to a different feature set entirely and does not address basic Ul
access.

54. Frage
Ursa Major Solar has its business hours set from 9:00 AM to 5:00 PM for the reps that are on Pacific Time. The reps on Eastern
Time need business hours set to start 3 hours earlier to cover for support. How should a Platform Administrator solve for this issue?

A. Set temporary business hours for each time zone.

B. Adjust the current business hours to accommodate the Eastern time zone.
C. Allow the reps to set business hours manually.

D. Create one set of business hours per time zone.

Antwort: D

Begrindung;

Salesforce allows for the creation of multiple Business Hours records to support global teams working in different time zones. To
solve the requirement for Ursa Major Solar, the Platform Administrator should create two distinct sets of business hours: one for
"Pacific Support" (9 AM - 5 PM PT) and one for "Eastern Support" (9 AM - 5 PM ET). This is essential because Business Hours
are used by the system to calculate escalation rules and milestones correctly. For example, an escalation rule for an Eastern-based
case 1should start counting at 9 AM ET, not 9 AM PT. Adjusting the current record to "accommodate" both (Option A) would
result in a 12-hour window that doesn't accurately reflect either teami's true availability. Users cannot manually set their own business
hours (Option B) in a way that affects system automation. Creating one set per time zone ensures that the support team's
performance metrics and automated routing are accurate and localized.
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