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B #22
You have enabled Automatic Room Replacement for your calendar resources, but it is not working for any instances of a conflict

booking, What could be the issue?

A. The calendar resources do not have the Resource Category configured as CONFERENCE ROOM
B. Automatic Room Replacement does not work on recurring events.

C. The events have more than 20 attendees.

D. This feature requires calendar event owners to have the Buildings and resources administrator privilege

IEf#: B

R -

Automatic Room Replacement does not work on recurring events. This limitation means that if there is a conflict in room booking for
a recurring event, the system will not automatically find a replacement room. This feature is designed to work only with single-
nstance events.

Reference:

Google Workspace Admin Help - Set up automatic room replacement

HF#23

Your company has received help desk calls from users about a new interface in Gmail that they had not seen before. They
determined that it was a new feature that Google released recently. In the future, you'll need time to review the new features so you
can properly train employees before they see changes.

‘What action should you take?

¢ A. Company Profile > Profile > New User Features > Enable "Rapid Release"

¢ B. Device Management > Chrome > Device Settings > Stop auto-updates

¢ C. Apps > Google Workspace > Gmail > Uncheck "Enable Gmail Labs for my users"
¢ D. Company Profile > Profile > New User Features > Enable "Scheduled Release"

Ef#: D

A -

Access Admin Console:

Sign in to the Google Admin console.

Navigate to Company Profile:

Go to "Company Profile."

Enable Scheduled Release:

Click on "Profile."

Find the "New User Features" section.

Enable the "Scheduled Release" option to ensure new features are released on a scheduled basis rather than immediately.
Inform Users:


https://www.shikenpass.com/Google-Workspace-Administrator-shiken.html
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Communicate with users about the scheduled release and the timing of new features.
Prepare training materials and sessions based on the upcoming features.

Reference:

Manage New Features

Google Workspace Release Calendar

H #24

An enployee at your organization created a recurring calendar event. When they made edits to the recurring event, none of the event
attendees received email notifications with the changes.

You collected the Google Calendar IDs and user emails. You must troubleshoot the issue and collect additional information from the
event attendees before contacting the Google Support team. What should you do?

A. Capture the relevant Event IDs and the ICS files by using the Show original option.

B. Capture the number of times the Event is set for recurrence to ensure that the host is not hitting the email limits.

C. Capture the Gmail labels used by the reported user.

D. Capture the laptop OS version of the user to troubleshoot if there are older versions of the event being displayed.

EfE: A

B #25
Your organization's legal teamis conducting a legal review of an employee. The default retention period for your organization is
indefinite. You must assist your legal team with retrieving the employee's emmils for a one month period. What should you do?

¢ A Create a new Matter inside Google Vault. Specify Gmail, the user, and the timeframe to retrieve messages.

¢ B. Create a new retention rule inside Google Vault. Specify Gmail and the timeframe to retain messages.

¢ C. Restore the user's deleted Grmil messages from the Admin console and export the user's inbox messages by using an APL.
e D. Specify the time frame and user by using Google Vault's audit reports. Export the report as a CSV file.

Ef: A

R
Every legal search regarding an enployee needs to start with a new Matter creation in Google Vault. Given the retention policy is
indefinite, all the employees' data is intact.

E Y #26

After a recent transition to Google Workspace, helpdesk has received a high volume of password reset requests and cannot
respond in a timely manner. Your manager has asked you to determine how to resolve these requests without relying on additional
staff

‘What should you do?

A. Create a Google form to submit reset requests.
B. Use a third-party tool for password recovery.

C. Create a custom Apps Script to reset passwords.
D. Enable non-admin password recovery.

IEfE: D

AR -
Reference: https:/support.google.conva/answer/33382?hi=en
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