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Z| &l Consumer Goods Cloud AP-204 FEMEE A (Q65-Q70):

HE #65

ABC Telecom has a requirement to allow their customers to upgrade or downgrade plans from an unlimited plan to a limited plan or
from two play packs to three play packs and vice versa.

Which three are key offerings provided by the change of plan feature in Commumications Cloud?

A. History of Subscription Updates and Traceability

B. Moving to/out from the bundled offer

C. Service Continuity

D. Customers can choose from all plans in the price book.
E. Supported by Digital Commerce APIs

Y. B,CE
HE:
The "Change of Plan" feature in Salesforce Commumications Cloud (often accessed via Digital Commerce APIs or the Cart) is

designed to handle the complex logic of modifying an existing customer’s service portfolio. The three key offerings/capabilities are:
Supported by Digital Commerce APIs (A): Salesforce provides specific Digital Commerce (DC) APIs (e.g.,
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getChangeOfPlanOffers or generateChangeOfPlan) that allow this complex logic to be exposed on self-service portals. This enables
customers to view eligible upgrade/downgrade paths and execute the change without agent assistance, calculating pro-rated costs in
real-time.

Moving to/out from the bundled offer (B): The feature is sophisticated enough to handle structural changes in the product hierarchy.
It can take a standalone asset and move it into a bundle (e.g., moving a standalone internet line into a "Triple Play" bundle) or
unbundle a service, maintaining the integrity of the commercial and technical data throughout the transition.

Service Continuity (E): A critical requirement in Telecom is that the "Change of Plan" (Commercial Change) does not accidentally
disconnect the underlying technical service (Technical Change) unless intended. The Change of Plan feature ensures Service
Continuity by preserving the link to the existing Technical Products (RFS) and Assets, ensuring that a customer upgrading their billing
plan doesn't suffer a service outage during the provisioning process.

Why C and D are incorrect:

D (Customrers can choose fromall plans...): This is incorrect. The Change of Plan feature specifically uses Eligibility and Context
Rules to filter the catalog. A customer on a Fiber plan cannot "choose" a legacy Copper plan if rules forbid it. They only see eligible
target paths, not all plans.

C (History...): While Salesforce tracks field history and asset history, "Traceability" is a platform characteristic, whereas Service
Continuity and Bundle manipulation are specific finctional offerings of the Change of Plan logic engine.

EHE #66
United Teleconts current system architecture has a credit check integration between Salesforce and a credit reporting agency.
‘What Communications Cloud capability must be recommended to enable that integration in the future state?

A. OmniStudio

B. Enterprise Product Catalog
C. Configure Price Quote

D. Order Management

HE: A

MH.

In the future-state Commumications Cloud architecture, ntegrations such as real-time credit checks must be performed using an
adaptive, low-code, API-driven layer. Salesforce's recommended capability for this is OmniStudio-specifically Integration
Procedures and DataRaptors-which provide:

Highly performant server-side callouts

Ability to orchestrate multiple APIs in a single transaction

Transformation, mapping, and response handling

Reusability across Digital Commerce, CPQ, and Order Management

Zero Apex requirement

Order Management (B) handles fulfillment orchestration, not customer qualification or credit checks. CPQ (A) performs
co tion and pricing logic. EPC (D) is catalog-only and does not manage integrations.

Thus, OmniStudio is the correct capability for credit check integrations.

HE #67
Which methodology does Salesforce Maps offer to facilitate the addition of geocoordinates for each retail store location by an
admin?

e A. Under geolocation in setting, enable the 'automate geocoordinate mapping to retail store' option.

e B. Create a new map layer contamning the desired retail store locations and execute the 'add geocodes' mass action.

e C. Click on the individual retail store marker and copy/paste the coordinates from the tooltip to the corresponding retail store
longitude and latitude fields.

e D. Set up a batch job through Salesforce Maps automation to read an address field and add geocoordinates to selected
fields,

He:. D

EAE #68
Which Statement is accurate regarding Action Plan Templates?



A. They cannot be setup in the mobile application

B. They can be deleted

C. They can be Cloned

D. They can be associated with Assessment Task Definitions and Component Tasks

HE: C

Y.
Action Plan Templates in Consumer Goods Cloud can be cloned, enabling users to replicate and modify templates for various
purposes and scenarios.

HEE #69
Which of the following is accurate regarding the Einstein Vision model?

A. The model is created automatically by Einstein based on uploading the perfect image

B. The model is created via crowdsourcing of images available via public copyright licenses

C. The model is created in store as reps perform their daily tasks during phase 1 rollout

D. The model needs to be created as part of the development process using a base set of images

HE: D

L

The Einstein Vision model is a representation of how objects are detected and counted in an image. The model needs to be created
as part of the development process using a base set of images. The base set of images should contain images of the products that
need to be detected on the shelf, as well as labels and annotations for each product. The model is then trained and tested using these
images and can be improved by adding more images or adjusting the parameters. Verified Reference: [Salesforce Consumer Goods
Cloud Implementation Guide], page 23-24.
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