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%| &l Salesforce Administrator Slack-Admn-201 FEMHZFE A (Q126-Q131):

HEE #126

You're a Slack admin for SealBox, a company specializing in waterproof laptop cases. In preparation for a new product launch,
SealBox partners with an advertising agency, Ad Heroes Inc. You create a Slack Connect channel and share it with Ad Heroes'
Slack workspace.

The members of the Ad Heroes team are concerned about losing access to messages and files shared in the channel once the project
ends and the channel is disconnected.

‘What will happen once the channel is disconnected? (Select the best answer.)

e A. All organizations will retain full access to the channel's history and can continue to use it as normal.
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B. The channel will be archived on Ad Heroes' workspace, but all messages and files shared by both organizations will remain
accessible.

C. Ad Heroes will keep an archived version of the channel, but only files posted by Ad Heroes' workspace members will be
visible in the channel.

¢ D. Ad Heroes will retain full control over the channel's history and can continue to post messages and files in it as normal.

HE: B

Y.

When a Slack Comnect channel is disconnected:

"Each organization will keep an archived copy of the channel. All messages and files shared by members of both organizations
remain accessible to each organization's members." Neither side can continue posting after disconnection - the channel is archived.
(Reference: Slack Administration Study Guide - Managing Slack Connect Disconnections)

HAE #127

You've been working among a small group of experienced Slack admins.

Your company is beginning to grow exponentially, and admin responsibilities such as channel administration, legal holds, and user
management are overwhelming your small team

Your team decides to assign a few systemroles to support the admin team.

Which role will be responsible for assigning admin responsibilities?

(Select the best answer.)

A. Roles Admin

B. Users Admin

C. Channels Admin
D. Conpliance Admin

HE. A

MH.

According to Slack's role management documentation:

"Roles Admins have the ability to assign and manage systemroles for members across the Slack organization." Compliance Admins
(A) manage legal holds and data exports. Channels Admins (C) manage channel structures. Users Admins (D) manage member
profiles and deactivations. Only Roles Admins manage assignment of admin permissions.

(Reference: Slack Administration Study Guide - System Roles Overview)

EE #128

You're an Org Admin for a global organization operating in multiple time zones. In your org-wide #help-slack channel, members
report they are receiving notifications outside of their working hours from other members operating in different time zones. In
addition to recommending Do Not Disturb (DND) preferences, how can you help promote a digital HQ at your organization and
ensure that members are receiving notifications only during working hours?

(Select the best answer.)

A. Enable members to set reminders for themselves to send the message during shared working hours.

B. Enable members to view a recipient's local time within their profile before sending a message.

C. Enable members to set their profile status to Away whenever they are not online.

D. Enable members to use the Scheduled Send feature so that messages can be sent during shared working hours.

1g. D

o
m

Y.

Slack recommends using the Scheduled Send feature to respect teammates' working hours:

"The Scheduled Send feature allows members to compose a message now and schedule it to be delivered during the recipient's
preferred working hours." While viewing someone's local time (C) is helpful, Scheduled Send (B) directly solves the problem by
deferring the notification appropriately. Setting reminders (D) or Away statuses (A) do not proactively delay messages.
(Reference: Slack Administration Study Guide - Respecting Work-Life Balance in Global Tearrs)



AE#129

Your organization's Slack Enterprise Grid consists of dozens of workspaces with various access settings.
You want to ensure that all new employees are able to join their team's respective workspace.

What is the best way to set up the new employees?

A. Add new employees to user groups and assign the user groups to the respective workspaces.

B. Use identity provider (IdP) groups to assign new employees to their respective workspaces.

C. Ensure that the human resources team is adding the new employees to their respective workspaces. Set up and send a
"Welcome to Slack" Slackbot message to all new employees introducing them to other public workspaces they can join.
¢ D. Ensure managers are adding their employees to their respective workspaces. New employees can browse other
workspaces as they onboard and become more familiar with Slack.

He: B

Y.

Slack's best practice for Enterprise Grid states:

"You can use your identity provider (IdP) groups to automatically provision users into the appropriate workspaces, ensuring that
workspace membership reflects organizational structure." Manual additions by HR (A) or managers (C) are error-prone and
meflicient. User groups (D) control notification settings nside workspaces, but not workspace membership.

(Reference: Slack Admmistration Study Guide - Managing Workspace Membership via IdP Groups)

ZAE #130
What are two reasons why a company would be interested in using SAML single sign-on (SSO) to authenticate its users on Slack?
(Select the TWO best answers.)

A. Tt gives organizations more control over their security policies, including password format requirements.
B. It allows your organization to control the encryption keys to your users' data within Slack.

C. It is a standard security feature that is available on all of Slack's paid plans.

D. It allows employees to use the same login credentials they already use for other applications.

E. It replaces the need for your admins to have to set up an identity provider (IdP) for Slack.

HE. AD

HE:

SAML SSO provides:

"Organizations with more control over their authentication policies, including password requirements, session durations, and login
behaviors."

"Employees can use their existing login credentials for all applications, including Slack, through SSO integration with the identity
provider." Option B is wrong because SSO depends on having an IdP in the first place. Option C is incorrect because SSO is
available only on certain Slack paid plans (not all). Option E refers to Enterprise Key Management (EKM), not SSO.
(Reference: Slack Administration Study Guide - Single Sign-On (SSO) Benefits)
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