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EZE2AM (Q44-Q49):

EE #4
Bloomington Caregivers has set up Health Cloud and needs to analyze patient referrals through Salesforce reports and dashboards.
‘Which Health Cloud unmanaged package should a consultant recommend to deliver a prebuilt dashboard and reports?

A. Health Cloud Member Referral Management Reports
B. Health Cloud Reports for Patient Referral Management
C. Health Cloud Network Management Reports

D. Health Cloud Referral Management Reports

od
m

: B

HE #45
A provider wants to get a comprehensive view of a patient's prescriptions, including history, to improve health outcomes.
‘Which Health Cloud capability should a consultant leverage to assist the provider?

A. Virtual Care

B. Medication Management

C. Intelligent Appointment Management
D. Integrated Care Management

He:. B

M.

Medication Managementin Health Cloud enables providers to view all of a patient's prescription history in one place, supporting
medication reconciliation and review for better health outcomes.

* Extract:

"Use Medication Managemment to track and review patient prescriptions, past and present, ensuring a comprehensive view of
medication history and supporting care team collaboration." (Source: Administer Health Cloud - Medication Management) Other
options (Intelligent Appointment Management, Virtual Care, Integrated Care Management) do not provide comprehensive
medication tracking,

EE #46
A Health Cloud administrator has to provide the DevOps team access to production copy sandboxes for mvestigation and fixes.
How can be administrator ensure that all privacy, compliance and regulatory requirement are met.

A. Only allow onshore team access to Health cloud objects on production copy sandboxes.

B. Install shield and encrypted all PII data on production sandboxes.

C. Install Mask and anonymize sensitive data on production copy sandboxes.

D. Only allow offShore team access to production copy sandboxes if they have taken compliance training and are certified to
have access.

e E. Install Shield only in production copy sandboxes.

He: C

Y.
Mask is a Salesforce product that helps you anonymize sensitive data in production copy sandboxes to ensure privacy, compliance,
and regulatory requirements are met3. Mask replaces sensitive data with fictitious yet realistic data that preserves the characteristics
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of the original data. It also prevents unauthorized access to sensitive data by masking it before it is copied to a sandbox3.

AE #47
Which entity in Health cloud is used to store the details of a vaccine being administrated?

A. Encounter

B. Procedure

C. Medication

D. Patient Immunization

HE: D

ME.:

According to the Salesforce documentation, Patient Immunization is an object in Health Cloud that is used to store the details of a
vaccine being admmistered. It includes information such as the vaccine name, lot number, manufacturer, route of administration, site
of administration, dose quantity, dose unit, expiration date, and adverse reaction.

HE #48

Bloommngton Caregivers has replaced its legacy Contact Center application with Health Cloud. During user acceptance testing
(UAT), the call center team Is reporting differences between current Identity Verification business processes and what was built in
Health Cloud.

The call center manager has requested the following changes:

* Birth Date be available in results and as an optional verifier, but no longer required for verification purposes

* Add 'Bloomington ID', a custom field on Account, to search results and as a required verifier What should a consultant do to meet
these requirements?

¢ A. Add two new Identity Verification Process Field records for "Bloomington Set the Field Tyne to Result Field and set the
Required field to true.

¢ B. Add 'Bloomington ID' to the picklist choices within the Identity Verification flow and mark it as required. Remove the Birth
Date record from the required fields picklist and add Birth Date to the optional verifiers picklist.

e C. Add two new Identity Verification Process Field records for 'Bloomington to one with the Field Type set to Result Field
and one with Field Type set Optional Verifier. Delete the Birth Date record which has the Field Type value Required Verifier.

e D. Add two new Identity Verification Process Field records for 'Bloomington one with Field Type set to Result Field and one
with Field Type set to Required Verifier. Change the Birth Date record with Field Type value Required Verifier to Optional
Vertfier.

HEe. D

ME:

Step 1: Requirement Analysis

* Birth Date should be a result field and an optional verifier (not required).

* Bloomington ID (a custom field) should appear in search results and be a required verifier.

Step 2: Salesforce Health Cloud Identity Verification Process Configuration The Identity Verification Process Field object in Health
Cloud determines which fields are used for search results, required verification, or optional verification during the identity verification
process.

You can add multiple records for a field with different purposes (e.g., one as Result Field and another as Required/Optional
Vertfier).

Extract:

"You can add or modify Identity Verification Process Field records to control which fields are shown as search results, required
verifiers, or optional verifiers. For example, to make a field a required verifier, set Field Type to 'Required Verifier'. To make a field
show in results, set Field Type to 'Result Field'. You can have more than one record for the same field with different Field Types."
Admuister Health Cloud - Identity Verification Process Step 3: Actions Needed

* For Bloomington ID:

* Add a record with Field Type = Result Field (to display in search results)

* Add another record with Field Type = Required Verifier (to make it a required field for verification)

* For Birth Date:

* Update the current record so that Field Type is changed from Required Verifier to Optional Verifier (to make it not required but
still usable as a verifier)

* Ensure there is a record with Field Type = Result Field if Birth Date should show in the results Step 4: Review of Options



* A: Incorrect; it says to delete the Birth Date Required Verifier instead of changing it to optional.

* B: Not the right object/method; doesn't mention the correct object (Identity Verification Process Field).

* C: Correct; matches the best practices and object structure in Health Cloud.

* D: Incomplete; does not cover all configuration requirements.

C). Add two new Identity Verification Process Field records for 'Bloomington one with Field Type set to Result Field and one with
Field Type set to Required Verifier. Change the Birth Date record with Field Type value Required Verifier to Optional Verifier.
References:

Health Cloud Identity Verification Process Setup
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