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HM #23

A telecommunications company is implementing Service Cloud and Experience Cloud with a goal to have a single view of their
customers. Current system limitations have resulted in many duplicate and incomplete customer records with inadequate data quality
in the millions of records. They want this issue remediated when migrating the data to Service Cloud and Experience Cloud.

Which two activities and tools should a Solution Architect recommend to address these concerns when planning the data migration
activity and assure it is completed in a timely manner?

Choose 2 answers

e A Iteratively test smaller loads against a developer sandbox and the full load against a partial copy sandbox.

¢ B. Use an ETL tool with a staging database in order to run data cleansing tools to obtain a clean data set.

e (. Iteratively test smaller loads against a developer or partial copy sandbox and the full load against a full copy sandbox.
¢ D. Q Duplicate Management in Salesforce can be used to identify and manage duplicate records.

Ef#: B. C

fEL:

B: An ETL (Extract, Transform, Load) tool is a software that can help extract data from multiple sources, transform it according to
business rules, and load it into a target destination, such as Salesforce. An ETL tool can also help run data cleansing tools, such as
deduplication, validation, standardization, and enrichiment, to obtain a clean data set before migrating it to Salesforce. C. Iteratively
testing smaller loads against a developer or partial copy sandbox and the full load against a full copy sandbox can help ensure the
data migration is successful and error-fiee. A developer or partial copy sandbox can be used for testing the data quality, mapping,
and transformation rules, while a full copy sandbox can be used for testing the performance, scalability, and integrity of the data
migration. References: https:/trailhead.salesforce.conven/content/learn/modules/data-management-basics/data-management-basics-
migrate https://help.salesforce.comvs/article View?id=sf.data_sandbox create.htm&type=5

H #24

A holding company owns and operates a large number of brands internationally. They are interested in migrating to a Salesforce
multi-cloud solution to optimize IT spending across the brands. The brands would like to operate B2C Commerce sites supported
by Service Cloud for their agents, and use Marketing Cloud to drive consumer engagement.

Given that the company has operations and customers in multiple countries around the world, which two recommendations should a
Solution Architect make to ensure that customer experiences are compliant with all domestic and international regulations related to
data privacy and security7 Choose 2 answers

A. When implementing an B2C Commerce storefront, consider providing shoppers a mechanism to download their data.

B. Use a Service Cloud instance in every market in which they operate to ensure that data residency requirements are fulfilled.
C. Consider implementing Customer Data Platform (CDP) to ensure compliance with data protection laws.

D. Consider implementing enhanced transaction security to apply appropriate actions to monitor and control Service Cloud

user activity.
EE: A. C

AR :

These answers are correct because they are recommendations that can help ensure that customer experiences are compliant with all
domestic and international regulations related to data privacy and security. Providing shoppers a mechanism to download their data
can help comply with the right to access and portability under GDPR and other laws. Implementing Customer Data Platform (CDP)
can help comply with data protection laws by providing tools to manage consent, preferences, and identity resolution across muiltiple
channels and touchpoints. References: httpsz/help.salesforce.conys/article View?id=sfb2c_commerce gdpr.htm&type=>5
https//www.salesforce.conyproducts/customer-data-platform/overview/
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A global merchant plans to use B2C Commerce, Service Cloud, and Marketing Cloud to support the shopper experience. They
also plan on using Marketing Cloud Connect to integrate Service and Marketing Clouds and the Service Cloud Connector for B2C
Commerce. The customers will receive SMS messages through Mobile Connect. One of the key requirements is to enable consent
and profile management across the clouds.

Which two recommendations should a Solution Architect make as part of the solution?

Choose 2 answers

A. Profile changes in B2C Commerce will sync to Service Cloud when person accounts are used

B. Shopper consent in B2C storefronts will sync to Service Cloud when person accounts are used

C. Service Cloud profile data can be configured to sync to the Marketing Cloud profile center

D. SMS opt-in will sync with Service Cloud when contact ID is the subscriber key in Marketing Cloud

IE%: A\ D

R :

A: SMS opt-in will sync with Service Cloud when contact ID is the subscriber key in Marketing Cloud. This can help enable
consent and profile management across the clouds by allowing customers to opt-in or opt-out of SMS messages and reflecting their
preferences in both Service Cloud and Marketing Cloud. This can also help comply with industry regulations and best practices for
SMS marketing, C. Profile changes in B2C Commerce will sync to Service Cloud when person accounts are used. This can help
enable consent and profile management across the clouds by allowing customers to update their profile mformation in B2C
Commerce and syncing their changes to Service Cloud. This can also help mantain consistent and accurate customer data across
different systenms and platforms. References:

* https://help.salesforce.comys/article View?id=sfmc_co_person accounts.htm&type=5

* https:/help.salesforce.conys/article View?id=sfmc_co_implement marketing cloud connect.htm&type=5

* https:/help.salesforce.convs/article View?id=sfb2c_commerce integration. htm&type=>5

HM #26

A company has a multi-cloud implementation that involves an Experience Cloud portal, Service Cloud for case management, and
Marketing Cloud for customer interaction.

The company wants all changes in Salesforce data-including creation, updates, deletion, and undeletion of a record-to be
synchronized to its custom+-built retail loyalty application in near-real time without significantly impacting the overall system
performance.

Which option is the most appropriate integration mechanism for this scenario?

A. Apex Trigger Callout

B. Triggered Send Definition
C. Outbound Messages

D. Change Data Capture

IEf#: D

R

Change Data Capture is an event-driven integration mechanism that allows near-real-time synchronization of Salesforce data
changes with external systens. It does not impact the system performance as it uses asynchronous processing and does not require
triggers or code. References: https:/developer.salesforce.com
/docs/atlas.en-us.change data capture.meta/change data_capture/cdc_intro.htm

B #27

Key business stakeholders have asked for a new business requirement that requires a nulti-cloud solution design using self-service
comrerce, a service agent console, and marketing commumication. A Solution Architect was brought in to lead the end-to-end
solution design and delivery.

Which two actions should the Solution Architect take to accurately capture these requirements' Choose 2 answers

e A Design the solution and hand it off to the delivery team to start to build and test it.
e B. Include functional and technical experts across discovery workshops to ensure requirements and priorities are captured.
e (. Setup DevOps processes and environments in preparation for the discovery workshops.



¢ D. Draft a requirements and process document. Invite key business and technical/design team stakeholders to review and
approve.

Ef#: B. D
fEERA -

These answers are correct because they are actions that a Solution Architect should take to accurately capture the requirements for
a multi-cloud solution design. Including functional and technical experts across discovery workshops can help ensure that the
requirements and priorities are captured from different perspectives and domains. Drafting a requirements and process document
can help document the business needs, expectations, and constraints for the solution design. Inviting key business and
technical/design team stakeholders to review and approve the document can help validate the requirements and ensure alignment.
References: https/trailhead.salesforce.comven/content/learn/modules/solution-desigr/solution-design-process
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