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Network Appliance NetApp Storage Installation Engineer, ONTAP
Professional Exam Sample Questions (Q16-Q21):

NEW QUESTION # 16
Your custorrer plans to expand a 2-node FAS2750 switched cluster with two new controllers.
In this scenario, which two prerequisites should you examine in advance? (Choose two.)

A. Verify that the existing switches support the additional controllers.

B. Verify that the platform of the new controllers can be mixed with the cluster’s existing controllers.
C. Verify that the existing cluster has a minimum 10 GB of free space for root volumes.

D. Verify that the hard drives of the new controllers are compatible with the old controllers.

Answer: A.B

NEW QUESTION # 17
After installation of a new ONTAP cluster, you experience a problem. You successfully create a support case on the NetApp
Support site. The customer asks you how to view the status of the case.

Referring to the exhibit, which two steps would allow the customer to accomplish this task? (Choose two.)

A. Openhttps//support.netapp.com, using the partner credentials.
B. Openhttps:/support.netapp.com, using the customer credentials.
C. Open My Cases, and select the 41747189 case number.

D. Open My Cases, and select Create a Case.

Answer: B,C

Explanation:

After a support case has been created, NetApp's support workflow requires thatcase visibility and status trackingbe performed
through the NetApp Support site using thecustomer’s credentials, not partner credentials. Customer credentials ensure proper access
to systems registered under the customer’s support account, including entitlement visibility, serial numbers, and case ownership.
Partner credentials may not have permission to view customer-owned cases unless explicitly granted.

Once logged in, theMy Casessection of the support site provides a centralized dashboard showing all active and historical cases
associated with the customer's company. From this view, cases are listed with details such as case number, product, symptom,
status, and last updated timestamp. Selecting the specific case number (in this scenario,41747189) opens the detailed case view,
where the customer can monitor progress, read engineer updates, upload logs, and add comments.

The option "Create a Case" is used only when opening anewcase and does not allow viewing the status of an existing case.
Therefore, it does not satisfy the requirement. Using partner credentials is also incorrect because case tracking is intended to be
performed by the customer organization that owns the system and support entitlement.

Thus, the correct steps are tolog in using customer credentialsandopen My Cases and select the existing case number.

NEW QUESTION # 18

Youare deploying a new AFF All SAN Array A250 ito a customer’s existing data fabric.

In this scenario, which two tools would give insight mto their existing Cisco MDS fabric configuration?
(Choose two.)

A. Cisco Data Center Network Manager (DCNM)
B. Brocade SAN Health

C. Active IQ Config Advisor

D. Active IQ

Answer: A,C

Explanation:

The customer's environment uses aCisco MDSSAN fabric, so a Cisco-focused management/visibility tool is the most direct way to
gain insight into the fabric's configuration, health, zoning state, and operational status.

Cisco Data Center Network Manager (DCNM)is a Cisco tool designed for managing Cisco SAN (including MDS) and therefore is



the correct selection for Cisco fabric configuration insight.

Froma NetApp installation and assessment perspective, the second tool that provides valuable insight- especially in the context of
deploying NetApp storage into an existing fabric-isActive IQ Config Advisor.

Config Advisor is used to validate installation-related configuration and cabling and to detect configuration issues across the
environment, including SAN connectivity/cabling checks from the NetApp side. While it is not a Cisco fabric manager, it is the
NetApp tool used during installation and verification phases to identify configuration and connection problems that affect successful
deployment into a SAN environment (for example, incorrect connectivity patterns or misconfigurations that would impact
host/storage access).

Option A (Brocade SAN Health) is purpose-built for Brocade environments and does not match "Cisco MDS fabric configuration."
Option C (Active 1Q) focuses on NetApp system health, telemetry, and risks for NetApp arrays rather than providing direct insight
into a Cisco MDS fabric configuration.

Therefore, the two tools that best satisfy "insight into their existing Cisco MDS fabric configuration” in the context of deploying
NetApp SAN storage areB. Cisco DCNM(Cisco-side fabric visibility) andD. Active IQ Config Advisor(NetApp-side installation
validation and connectivity/configuration checks relevant to the fabric integration).

NEW QUESTION # 19
You were asked to install a FAS9000 with two quad-port SAS PCI cards installed in slot 9 and slot 1.
In this scenario, which ports are used for the second stack?

A.9c/la
B. 9b/1b
C.9a/1d
D. 9a/la

Answer: A

Explanation:
NetApp SAS cabling rules define port sequencing, The second stack uses9c and 1a, makingBcorrect.

NEW QUESTION # 20

You are installing a new six-node ONTAP 9.8 cluster. You have completed the mitial configuration of the cluster interconnect
switches and the ONTAP cluster.

In this scenario, which feature should you enable?

A. data center bridging protocol
B. cluster switch logging

C. IPv6 on all cluster ports

D. cluster switch health monitor

Answer: D

Explanation:

After completing the initial configuration of a multi-node ONTAP cluster and its cluster interconnect switches, NetApp installation
best practices require enabling proactive monitoring of the cluster network. The Cluster Switch Health Monitor (CSHM)is the
ONTAP feature designed specifically for this purpose.

CSHM continuously monitors the health of supported cluster switches by collecting information such as switch configuration, port
status, firmware versions, cabling, and error conditions. It validates this information against NetApp-supported configurations and
best practices. When deviations or risks are detected, CSHM generates alerts and EMS messages that allow administrators to take
corrective action before cluster communication is affected.

Cluster switch logging alone does not provide health analysis or proactive validation; it only records switch events. IPv6 is not
required or recommended for cluster interconnect networks in standard ONTAP installations. Data Center Bridging (DCB) is used
for specific Ethernet storage protocols and is not applicable to ONTAP cluster interconnect networks.

Therefore, enabling thecluster switch health monitoris the correct and required post-installation step.

NEW QUESTION # 21
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