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Salesforce Certified Platform Integration Architect Sample Questions (Q31-
Q36):

NEW QUESTION # 31

Northern Trail Outfitters uses Salesforce to track leads and opportunities, and to capture order details. However, Salesforce isn't the
system that holds or processes orders. After the order details are captured in Salesforce, an order must be created in the Remote
system, which manages the order’s lifecycle. The integration architect for the project is recommending a remote system that will
subscribe to the platform event defined in Salesforce. Which integration pattern should be used for this business use case?

¢ A Request and Reply
¢ B. Fire and Forget
¢ C. Renote Cal-In

Answer: B

Explanation:

In this scenario, Salesforce acts as the trigger for a business process that completes in an external system. The architect's
recommendation for the remote system to subscribe to a platform event is the classic implementation of the Remote Process
Invocation-Fire and Forget pattern.1 In a Fire and Forget pattern, Salesforce mitiates a process by publishing a message (the event)
to the event bus and then immediately continues its own2 processing without waiting for a functional response from the target system.
The "Fire" part occurs when the order details are captured and the event is published; the "Forget" part refers to Salesforce handing
off the responsibility of order creation to the remote system This pattern is ideal for improving user experience and system
performance, as it avoids blocking the user interface while waiting for potentially slow back-office systems to respond.

Option A (Request and Reply) is incorrect because that would require Salesforce to make a synchronous call and wait for the
remote system to confirm the order was created before allowing the user to proceed. Option C (Remote Call-In) is the inverse of
what is described; it would nvolve the remote system actively reaching into Salesforce to "pull” the data, whereas here Salesforce is
"pushing’" the notification via an event stream. By using Platform Events to facilitate this hand-off, Northern Trail Outfitters ensures a
decoupled, scalable architecture where the remote system can process orders at its own pace while Salesforce remains responsive
to sales users.

NEW QUESTION # 32
An integration architect has received a request to prevent employees that leave the company from accessing data in Salesforce after
they are deactivated in the company's HR system What should the integration architect determine before recommending a solution?

e A. Data access prevention requirements, integration requirements, and system constraints
e B. Data access prevention requirements, then identify frequency
e (. Inbound integration requirements, then identify frequency

Answer: C

NEW QUESTION # 33
‘What should an integration architect recommend to ensure all integrations to the Northern Trail Outfitters' company portal use SSL
nmutual authentication?
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¢ A. Enable My Domain and SSL/TLS.
¢ B. Enforce SSI/TLS Mutual Authentication.
e C. Generate a certification authority (CA) signed certificate.

Answer: B

Explanation:

To ensure that all integrations calling into a Salesforce portal are secured with Mutual Authentication, the architect must enable and
configure specific platform+level security settings. The primary recommendation is to Enforce SSL/TLS Mutual Authentication for the
relevant integration users.

Mutual Authentication (Two-way SSL) adds a layer of trust beyond the standard session-based authentication. When enforced, the
Salesforce server requires the calling client to present a valid CA-signed certificate that matches a certificate stored in the org. This
ensures that only authorized systems with the correct private key can establish a connection.

To implement this, the architect must first work with Salesforce support to enable the feature. Once enabled, a Mutual
Authentication Certificate must be uploaded to the org, and a specific user profile-cloned for integration purposes-must have the
"Enforce SSL/TLS Mutual Authentication” permission enabled. This configuration forces the client to use port 8443 (the dedicated
port for mutual TLS) for API calls, providing a highly secure, server-to-server connection that protects against impersonation and
unauthorized data access.

NEW QUESTION # 34

Universal Containers (UC) is a global financial company. UC support agents would like to open bank accounts on the spot for
customers who inquire about UC products. During the bank account opening process, the agents execute credit checks for the
customrers through external agencies. At any given time, up to 30 concurrent reps will be using the service to perform credit checks
for customers. Which error handling mechanisms should be built to display an error to the agent when the credit verification process
has failed?

¢ A Incase the verification process is down, use fire and forget mechanism instead of Request and Reply to allow the agent to
get the response back when the service is back online.

¢ B. Handle integration errors in the middleware in case the verification process is down, then the middleware should retry
processing the request multiple times.

e (. Incase the verification process is down, use mock service to send the response to the agent.

Answer: B

Explanation:

In a synchronous Request-Reply integration-where a bank agent is waiting for a real-time credit check to open an account-the error
handling strategy must balance user experience with system resilience. Handling these errors at the Middleware layer is the
architecturally preferred solution for managing complex retry logic and providing a clean response to Salesforce.

Ifthe external credit agency's service is momentarily unavailable, the middleware (such as an ESB or MuleSoft) can automatically
retry the request multiple times using a pre-defined strategy (e.g., exponential backoff). This "self-healing" behavior can often resolve
transient network issues before the Salesforce agent even realizes there was a problem. Ifthe retries fail, the middleware then returns
a structured error message to Salesforce, which is displayed to the agent via the UL

Option B (Fire and Forget) is unsuitable for this use case because the agent needs the result immediately to proceed with the bank
account opening; they cannot afford to wait for a background process to finish hours later. Option C (Mock Service) is a testing tool
and has no place in a production environment where real financial decisions are being made. By delegating error management to the
middleware, UC ensures that its Salesforce nstance remains performant (avoiding long-running request timeo1112uts) while
maximizing the chances of'a successful credit check through automated, controlled retries. 1314

NEW QUESTION # 35

Universal Containers (UC) is planning to implement Salesforce as its CRM system Currently, UC has the following systems:
Leads are managed in a Marketing system.

Sales people use Microsoft Outlook to enter contacts and emails, and manage activities.

Inventory, Billing, and Payments are managed in UC's Enterprise Resource Planning (ERP) system

The proposed CRM system is expected to provide sales and support people with a single view of their customers and the ability to
manage their contacts, emails, and activities in the Salesforce CRM.

‘What should an integration architect consider to support the proposed CRM system strategy?

e A Evaluate current and future data and systemusage, and then identify potential integration requirements to Salesforce.
¢ B. Explore out-of-the-box Salesforce connectors for integration with ERP, Marketing, and Microsoft Outlook.



¢ C. Propose a middleware system that can support interface between systems with Salesforce.
Answer: A

Explanation:

The foundational step for any complex CRM transformation is the discovery and evaluation phase. Before selecting specific tools,
connectors, or middleware, an Integration Architect must first understand the business context and data landscape of the
organization. Universal Containers has data fragmented across three distinct silos: Marketing, Outlook, and an ERP. To achieve a
"single view of the customer," the architect must evaluate how these systems are currently used and how they need to interact with
Salesforce in the future.

Evaluating data and system usage allows the architect to define critical integration requirements:

Mastery and Ownership: Identifying which system is the "System of Record" (SoR) for leads, contacts, and financial data. For
example, do leads convert in Salesforce and then push to the ERP, or does the Marketing system maintain control until a certain
lifecycle stage?

Volume and Latency: Determining if Outlook sync needs to be real-time or if nightly batch updates from the ERP are sufficient.
Transformation Needs: Understanding the complexity of mapping ERP billing structures to Salesforce Account and Opportunity
objects.

While exploring connectors (Option C) and middleware (Option B) are essential implementation steps, they are secondary to the
initial evaluation. Proposing a technical solution before identifying the actual requirements risks building a system that is either over-
engineered or missing key business functionality. By prioritizing the evaluation of data usage, the architect ensures that the resulting
integration architecture is scalable, cost-effective, and directly supports the strategic goal of providing a unified customer view.

NEW QUESTION # 36
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