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Through many people conmplain that it is hard for searching a job. But If you get an excellent certification (with 300-830 new test
collection materials), you may be took as a skilled engineer. There is increasing demand for all kinds of senior R & D engineer in
each link of internet, website, soft, App. Cisco 300-830 new test collection materials will be a stepping-stone to success; you will
have a good job with good prospects for development.

Now Cisco 300-830 is a hot certification exam in the IT industry, and a lot of IT professionals all want to get Cisco 300-830
certification. So Cisco certification 300-830 exam s also a very popular IT certification exam Cisco 300-830 certificate is very
helpful to your work in the IT industry, which can help promote your position and salary a lot and let your life have more security.

>> Hot 300-830 Spot Questions <<

Test Cisco 300-830 Simulator, Valid 300-830 Practice Questions

There are many users who worry that if they fail to pass the exam after purchasing our 300-830 latest exam torrents, the money will
be wasted, and the cost of the test seemnrs too great to be worth. The 300-830 exam questions in order to let users do not have such
concerns, solennly promise all users who purchase the 300-830 latest exam torrents, the user after failed in the exam as long as to
provide the corresponding certificate and failure scores scanning or screenshots of 300-830 Exam, we immediately give money
refund to the user, and the process is simple, does not require users to wait too long a time. Of course, if you have any other
questions, users can contact the customer service of 300-830 test torrent online at any time, they will solve questions as soon as
possible for the users, let users enjoy the high quality and efficiency refund services.

Cisco Implementing Cisco Collaboration Cloud Customer Experience Sample
Questions (Q56-Q61):

NEW QUESTION # 56
An administrator must connect a custorrer call to an external [VR service while retaining control of the call and later return it to the
original flow. Which node must the admmnistrator use to make this happen?

A. Blind Transfer node

B. HTTP Request node
C. GoTo node

D. Bridged Transfer node

Answer: D
Explanation:

The Bridged Transfer node connects the caller to an external IVR or destination while Webex Contact Center retains control of the
interaction. After the external service completes, the call can return to the original flow for continued processing.

NEW QUESTION # 57
‘Which configuration action must be taken to enable the real-time transcripts Al Assistant feature?

¢ A Ensure the Condition node is present in the flow for post activities.
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¢ B. Add the Media Stream node after the Agent Answered event.
e C. Configure the Scripted Al Agent.
¢ D. Add the Media Stream node in the flow before the call is sent to the queue or qgent.

Answer: D

Explanation:

Real-time transcripts require the call audio stream to be started before the interaction is delivered to the queue or agent. Adding the
Media Streamnode at that point enables the Al Assistant to receive the live audio needed to generate real-time transcription during
the customer mteraction.

NEW QUESTION # 58

Drag and Drop Question

A user has the agent role and needs a desktop experience that meets these requirements:

- stops receiving inbound engagements without affecting KPIs

- can transfer calls to frequent destinations

- can categorize the call intent

Drag and drop the actions that must be performed from the left onto the right to configure WXCC to accomplish this goal. Actions
can be placed in any order. Not all options are used.

{Actions

Create a nilitimedia profile that hasithe Exclusive profile types

Create wrap-up codes and add thém to the deskiop profie.

Create an address book and add it to the user profile.

For the user profile, set the Screen Popups setting to On,

Create idle codes and add them to the desktop profile.

Create wrap-up codes and add themi to the user profile.

Create idle codes and add them to the user profile.

Create an address book and add it to the desktop profile,

For the desktop profile, set the Screen Popups setting to On.

Answer:

Explanation:



Create a multimedia profile that has the Exclusive profile type.
Create idle codes and add them to the desktop profile.

Create wrap-up codes and add them to the desktop profile. .
Create an address book and add it to the desktop profile,

Create an address book and add it to the user profile. Create wrap-up codes and add them to the desktop profile.

For the user profile, set the Screen Popups setting to On.

Create idle codes and add them to the desktop profile.

Create wrap-up codes #nd add them to the'User profile.

Create idle codes and add them to the user profile,

Create an address book and add it to the desktop profile,

For the desktop profile, set the Screen Popups setting to On,

NEW QUESTION # 59

As per the policy, the business requires explicit permission from the caller before any interaction can be recorded in the contact
center. To manage this, the flow includes a Menu IVR activity that presents recording consent options to the caller. The caller's
choice is logged and then passed as input to the Recording Control activity element of the flow. Which two statements are true

based on the functionality and rules of the Recording Control activity? (Choose two.)

e A Ifthe user doesn't provide any consent or response to the activity, then the call is not recorded, regardless of the recording
configuration set at the tenant, queue, or recording schedule level.

¢ B. Ifthe caller provides explicit consent as Yes, but their call is handled by an agent whose specific recording schedule is set
to No, the call is not recorded.

e C. Ifthe caller provides explicit consent as Yes in the flow, then the call is recorded, even when the recording configuration is
set to 'No' at the tenant, queue, or recording schedule level

e D. Ifthe caller reaches the queue but explicitly declines consent, the call is still recorded because the recording configuration
for the whole tenant is set to Yes.

¢ E. Ifthe Recording Control activity is temporarily removed from the flow, any call routed to the queue and presented to an
agent is recorded, which overrides the tenant-level No setting if the specific queue-level setting is set to Yes.

Answer: CE

Explanation:

When recording consent is explicitly set to Yes in the flow, the Recording Control activity takes priority over tenant, queue, and
recording schedule settings, so the call is recorded. When the activity is removed or consent is not configured in the flow, recording
follows the configured hierarchy, so a queue-level Yes setting can cause the call to be recorded even if the tenant-level setting is No.



NEW QUESTION # 60

A supervisor in a contact center must manage recording-related activities to ensure their team's compliance and maintain quality
standards. Which three recording management capabilities can the supervisor perform in Webex Contact Center to effectively
handle various recording management tasks that support operational efficiency? (Choose three.)

A. Perform Retention Policy management.

B. Search for specific agent interactions with the customer.
C. Tag recordings with descriptive keywords.

D. Filter the list of recordings based on set criteria.

E. Delete recordings permanently.

Answer: B,C,D

Explanation:

Supervisors can manage recordings by searching for specific customer-agent interactions, filtering recordings based on defined
criteria, and tagging recordings with descriptive keywords to support review, compliance tracking, and quality management
workflows.

NEW QUESTION # 61

We assure that you can not only purchase high-quality 300-830 prep guide but also gain great courage & trust fromus. A lot of
online education platform resources need to be provided by the user registration to use after purchase, but it is simple on our
website. We provide free demo of 300-830 guide torrent, you can download any time without registering. We can’t say we are the
absolutely 100% good, but we are doing our best to service every customer. Only in this way can we keep our customers and be
long-term cooperative partners. Looking forwarding to your 300-830 Test Guide use try!
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