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¢ SAP Sales Cloud Version 2 in App and Side-by-Side Extensibility: This section of the exam measures the
skills of a Technical Consultant and explores how to customize and extend SAP Sales Cloud Version 2. It

FH1 includes both in-app extensibility and side-by-side development options for enhancing functionality while

maintaining system stability.

e Machine Learning and Gen Al: This section of the exam measures the skills of an Innovation Consultant
=x 2 and explores how SAP Sales Cloud Version 2 utilizes machine learning and generative Al. These
technologies are used to autormate tasks, gain insights, and enhance the intelligence of sales processes.

¢ Leads and Opportunity Management: This section of the exam measures the skills of a Sales Executive and
=x 3 evaluates knowledge of working with leads and opportunities. It also includes using the pipeline and
forecast tracker to monitor and manage sales performance throughout the sales cycle.

e Scenario: Best Run Bikes: This section of the exam measures the skills of a Solution Architect and includes

scenario-based questions from several key topics such as digital selling, guided selling, extensibility, master
=M 4 data, and system settings. It simulates real-world challenges to test a deep understanding of how the
solution is applied in practice.
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¢ Playbook, Digital Selling Workspace, and Guided Selling: This section of the exam measures the skills of a

Digital Sales Manager and focuses on features that support structured selling, It includes working with the
FH 5 Playbook, using the Digital Selling Workspace, and applying Guided Selling techniques to drive better
customer engagement and sales outcomes.

¢ Mobile App: This section of the exam measures the skills of a Field Sales Representative and covers the
use of the SAP Sales Cloud Version 2 Mobile App. It includes setup and a review of available capabilities,

Fxe6 ) o
supporting productivity on the go.
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The VP of Sales wants to display important KPIs in the Account Overview. This KPI has to be taken from an external solution via a
dedicated APL

Which setting can you configure to display the required KPI?

A. Custom Key Metrics
B. Customer 360

C. Analytics

D. Integration
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EE #23
An Administrator has configured email channels for Sales Representatives to access when they are working directly in sales
documents. What should the Sales Representatives expect when sending emails from the Lead email channel?

A. Sales representatives will not have access to the General email channel.

B. Sales representatives should request access to use the Lead email channel.
C. Sales representatives can also access the General email channel.

D. Sales representatives can also access the Opportunity email channel.
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HE #24
As a Sales Manager, you have created multiple Playbooks for Opportunities based on existing Account IDs and Expected Revenue.
Where would you find the Playbooks applied for the newly created Opportunity?

o A Planned Activities
e B. Tineline
e (. Kanban view
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¢ D. Progress bar
He: A
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Best Run Bikes wants to tag Leads using a dedicated filterable and searchable field called "Early Adopters", and automatically notify
the Sales Manager about it.

As an Administrator, what features can you use to address this requirement?

Note: There are 3 correct answers to this question.

A. Validation Rule

B. Autoflow Rule

C. Determination Rule
D. Extension Field

E. Field Attributes

od
m

: B,C,D

EE #26

Sales Managers at Best Run Bikes and Cyclo Clothing now require all Sales Representatives to schedule a meeting for the contract
negotiation with the customer while qualifying an Opportunity when the deal size is more than 200,000 US How will you achieve this
using Playbook?

Note: There are 2 correct answers to this question.

A. Configure a rule for Negotiated Value

B. Configure an Activity of type Appointiment for the relevant Sales Phase

C. Configure a rule for Expected Value

D. Configure a mandatory Activity of type Appointment for the relevant Sales Phase

He. CDb
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