Arch-301 Ressourcen Priifung - Arch-301 Priifungsguide
& Arch-301 Beste Fragen

ARCH 301 - Case Studies

Region and Regionalism

The region is a large area with boundaries set by various cultural and natural
criteria. It widely divided by physical geography, human gecgraphy, and
environmental aspecis like the interaction beiween the environment and humanity.

Regionalism is occured because of the monotonous building of the International
Style in all over the world, Apart from the vernacular architecture, regionalism has
a conscious in design

Karakas Mosque, Antalya, Turkey, 2003
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Salesforce Certified B2B Solution Architect Arch-301 Priifungsfragen mit
Losungen (Q82-Q87):

82. Frage

Universal Containers (UC) wants to add and integrate Marketing Cloud Account Engagement after a recentacquisition. The
integration into the global architecture will be as follows:

* Marketing Cloud Account Engagement will be used for lead nurturing with Engagement Studio.

* Marketing Cloud Account Engagement forms will be set up in a website.

* SalesCloud will manage leads created by Marketing Cloud Account Engagement.

UC warnts to facilitate adoption by giving sales representatives and marketers enough time to learn about new features on a training
platform.

‘Which approach should a Solution Architectrecommend in order to set up an environment in which users can test the finctionalities
fromend to end?

¢ A. Create Marketing Cloud Account Engagement training environments, synchronize the environments, and link it to a full
copy Sales Cloud sandbox.

¢ B. Create a new Marketing Cloud Account Engagement business unit, synchronize the production unit and the training unit,
and Iink it to a full copy Sales Cloud sandbox.

¢ (. Create a new Marketing Cloud Account Engagement business unit, recreate the configuration, and link it to a full copy
Sales Cloud sandbox.

¢ D. Create a new Marketing Cloud Account Engagement business unit, recreate the configuration, and Iink it to the production
Sales Cloud org.

Antwort: C

Begrindung;

To provide an end-to-end training environment for users to test fimctionalities, a new Marketing Cloud Account Engagement
business unit should be created. Recreating the configuration in this unit and linking it to a fll copy Sales Cloud sandbox allows for a
comprehensive and isolated environment that mirrors production. This enables users to explore and learn new features without
impacting live data or processes.

Salesforce recommends the use of sandboxes for training and testing purposes to ensure that users are adequately prepared for using
new functionalities.

83. Frage

Universal Containers (UC) is about to complete an initial planning of a complex solution involving multiple customer personas. UC
wants to ensure it has a comprehensive understanding of whatkinds of business outcomes the customers want to achieve before
presenting them a solution.

Which method of discovery should a Solution Architect suggest to UC?

A. Conprehensive Surveys to End Customers

B. User Stories Creation with End Customers

C. Jobs To Be Done Framework

D. Third-party research from well-known organizations

Antwort: C

Begriindung;

The "Jobs To Be Done Framework" is a method that focuses on understanding customer needs in specific contexts and situations.
This approach is ideal for UC to gain comprehensive insights into what kinds of business outcommes the customers want to achieve. It
goes beyond mere feature requests and digs into the underlying goals and challenges customers face, which can be more enlightening
for solution design than surveys or user story creation alone. The framework is recognized for its effectiveness in uncovering the real
jobs customers are hiring products and services to do.

84. Frage
UniversalContainers (UC) needs to support its customers via email, phone, and chat. Service agents are only scheduled to support
one commumication channel for each shift. UC has implemented a service-focused community but only wants custorrers to inquire



about service in the community through chat.
Which three options should a Solution Architect recommend to meet the requirements defined above?
Choose 3 answers

A. Customer Community with ability to create a new support Case

B. Customer Community with Live Agent

C. Omi-Channel with defined presence, routing configurations, and Service Channels
D. CTI adaptor with Omni-Channel integration

E. Experience Cloud, web-to-case, and a CTI integration

Antwort: B,CE

Begriindung;

* Experience Cloud2. This way, you can create a service-focused community for your custormers using Experience Cloud Sites. You
can also customize the look and feel of your commumity and integrate it with other Salesforce products and features.

* Omni-Channel with defined presence, routing configurations, and Service Channels3. This way, you can manage your service
agents' availability and workload across different communication channels such as email, phone, and chat. You can also use service
channels to define which objects and records are routed to your agents using Omni-Channel.

* Customer Community with Live Agent23. This way, you can enable chat support for your custormers in the community using Live
Agent. You can also configure chat buttons, invitations, pre-chat forms, and other settings for Live Agent.

85. Frage

Universal Containers (UC) has expanded rapidly in recent yean following a number of acquisitions. The new CMO wants to use all
Leads from one of the acquired Salesforce orgs to luck-start a new targeted campaign in uC's mam Salesforce org, The acquired
company would like to keep its Lead data because it enriches the Lead before it comes into Salesforce via third-party marketing
tool and supports its direct sales channel. Beyond the Lead use case, both Salesforce orgs will remain completely independent from
one another.

‘Which mtegration approach should a Solution Architect recommend between the UC mam org (the target org) and the acquired org
(the source org)?

¢ A Discuss a strategy between the source org and target org Sales teams on the criteria of Leads to migrate from the source
org to the target org, and migrate Leads to the target org before the enrichmentwithin the source org.

e B. Discuss a strategy that includes manually migrating all Leads from the sourceorg to the target org every day using data
loader.

¢ C. Discuss long-term strategies around deprecating the source org's ability to collect and enrich Lead data, and start to direct
all Leads to the target org and ignore the source org,

e D. Discuss a strategy between the source org andtarget org Sales teans on the criteria of Leads to migrate from the source
org to the target org, and migrate Leads to the target org after they are enriched in the source org,

Antwort: D

Begriindung;

Option D would involve discussing a strategy between the source organd target org Sales teams on the criteria of Leads to migrate
from the source org to the target org, and migrating Leads to the target org after they are enriched in the source org, This would
allow both Salesforce orgs to remain independent from each other, while also enabling UC to use all Leads from one of the acquired
Salesforce orgs for its new targeted campaign. This would also preserve the value of Lead enrichiment that happens in the source org
via third- party marketing tool.

https/trailhead.salesforce.convcredentials/b2bsolutionarchitect

86. Frage

Universal Containers (UC) sells automotive spare parts through a large network of partner retail outlets. UC's business model relies
on partners (retail outlets) reaching out toUC to get access to its product catalog, selecting the product(s) they require, and then
making bulk purchases. The partners occasionally reach out to UC sales representatives for advice or clarifications regarding
particular SKUs on an opportunity on which they are co-sellers.

UC wants to offer discounts to partners who make large purchases. Further, UC wants to provide its partners with reports detailing
therr sales, ncluding reports that summarize sales by partner, to help UC classify its partners accordingly.

‘Which solution should a Solution Architect recommend to meet UC's requirements?

e A Sales Cloud, B2B Commerce, and Partner Relationship Management



¢ B. Sales Cloud, B2B Commerce, and Customer Community
e (. Sales Cloud, Service Cloud, and Partner Relationship Management
¢ D. Sales Cloud, Partner Relationship Management, and Einstein

Antwort: A

Begriindung;

Sales Cloud provides the CRM capabilities needed to track opportunities and sales processes, B2B Commerce provides the
platform for partners to make bulk purchases, and Partner Relationship Management (PRM) enables the management of partner
relationships, including offering discounts for large purchases and providing reports to partners. This integrated solution meets all of
UC's requirements for sales, bulk purchasing, and partner management. Salesforce documentation supports the use of PRM
alongside Sales Cloud and B2B Commerce for managing complex partner relationships and sales processes.
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