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M #189

A user calls the help desk to report an issue with their smartphone. After the user returns from a business trip, the user is no longer
able to access email or visit websites without a Wi-Fi connection on the smartphone.

Which of the following would the user do to most likely resolve the issue?

e A. Increase data limits.

e B. Enable cellular data.

e C. Disconnect the VPN.
e D. Reinstall the SIM card.

IEf#: B
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fEERA -

Ifthe phone works on Wi-Fi but not off Wi-Fi, the most likely issue is that cellular data is disabled (or restricted). This aligns directly
with the CompTIA A+ objective language for mobile troubleshooting, which explicitly includes "wireless/cellular data network
(enable/disable)." After travel, users often enable airplane mode or disable cellular data to avoid roaming charges, and sometimes
forget to re-enable it.

Quentin Docter's mobile connectivity discussion repeatedly distinguishes Wi-Fi access from cellular connectivity and treats cellular
settings as a primary area to verify when Internet access is not available away from Wi-Fi. While data caps/limits could throttle
service, they usually don't make all non- Wi-Fi browsing and email impossible immediately. VPN issues might block some access,
but the simplest "most likely" resolution based on the symptom is re-enabling cellular data. Reinstalling the SIM is possible, but again
not the first, most likely fix given the scenario framing. Therefore, Enable cellular data (A) is correct.

H #190
A Chief Executive Officer wants to meet with remote employees in a way that will allow for communication and training. Which of
the following software technologies is the best for this situation?

A. Videoconferencing
B. Remote Desktop
C. Virtual desktop infrastructure

D. Screen sharing
EfE: A

fEE -

Comprehensive and Detailed Explanation From Exact Extract:

Videoconferencingplatforns allow real-time face-to-face communication and are ideal for collaborative training sessions involving
remote employees.

FromQuentin Docter - CompTIA A+ Conplete Study Guide:

"Videoconferencing tools such as Zoom or Microsoft Teams are specifically designed for real-time commumication and training,
making them ideal for executive or large-group meetings."

R #191

A technician is preparing to replace the batteries in a rack-mounted UPS system. After ensuring the power is turned off and the
batteries are fully discharged, the technician needs to remove the battery modules from the bottom of the rack. Which of the
following steps should the technician take?

¢ A Ensure the fire suppression system is ready to be activated.
¢ B. Wear a face mask to filter out any harmful fimes.

e C. Use appropriate lifting techniques and guidelines.

¢ D. Place the removed batteries in an antistatic bag,

Ef#: C
Wi

UPS batteries are heavy and often located at the bottom of racks to maintain balance. Safe removal requires the use of correct lifting
techniques to avoid njury. OSHA and workplace safety standards emphasize ergonomic handling when dealing with heavy
equipment.

A). Fire suppression readiness is important for fire safety but not specifically relevant to battery removal.

C). Antistatic bags are for electronic components, not heavy battery modules.

D). A face mask is not generally necessary unless there is a chemical leak, which is not indicated here.

Reference:

CompTIA A+ 220-1102 Objective 4.3: Explain common safety and environmental impacts and procedures.

Study Guide Section: Safe handling procedures - lifting techniques, battery handling

HH #192
A user wants to use a USB to move a 4.57GB .pst file from one Windows computer to another.

Which of the following filesysterms should the USB be formatted with?



A. NTFS

B. FAT32
C. APFS

D. ext4

EfE: A

R
NTFS supports files larger than 4GB, making it suitable for transferring a 4.57GB .pst file using a USB drive.

HH #193

A user installed a free application from an unofficial application store. Now, their smartphone displays random pop-ups and shows
increased data usage. Additionally, the user cannot perform certain actions such as opening banking applications or updating their
OS. Which of the following should the user do first to address the security issues on their smartphone?

A. Performa factory reset.

B. Change all passwords on the device.

C. Contact the manufacturer's support line.
D. Clear the device cache.

EfE: A

A -

The symptons point strongly to a bootleg/malicious application from an untrusted source: random pop-ups (high number of ads),
increased data usage (high network traffic/data-usage warnings), and abnormal restrictions such as failing OS updates or blocking
access to sensitive apps (unexpected application behavior).

These are specifically listed as common mobile security symptoms associated with malicious apps and untrusted APK sources.
When a device shows multiple signs of compromise and normal remediation options (like
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