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FRE #119
Which two objects in the Program Management Module are directly connected to objects in Nonprofit Cloud Case Management?
Choose 2 answers

A. Program

B. Client Alert

C. Service Delivery
D. Case
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The PMM has two main objects - Prograns and Services - and several objects that connect those objects together with contacts
and household accounts In the Program Management Module (PMM), the objects that are directly connected to objects in
Nonprofit Cloud Case Management are:

* Case:

* Cases in Nonprofit Cloud Case Management are used to track client issues and support needs.

* They can be directly related to program participants and services provided, allowing for comprehensive case management.

* Service Delivery:

* Service Deliveries represent the specific services provided to clients, such as counseling sessions, classes, or other forms of
assistance.

* They are essential for tracking the outcomes and effectiveness of the nonprofit's programs and are directly connected to case
management processes.

Salesforce Nonprofit Cloud Case Management Guide

Salesforce Program Management Module (PMM) Documentation

R R #120
A nonprofit organization uses Nonprofit Cloud and wants to ensure that members of the fundraising department cannot access the
program department's Interaction Summaries. What should the organization use to accomplish this goal?

e A. Compliant Data Sharing
¢ B. Permission Sets
e C. Session Security Levels
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In many nonprofits, "Interaction Summaries” (meeting notes) contain highly sensitive information. A caseworker's notes on a victim of
domestic violence must be kept strictly confidential from a fimdraiser who might be looking at the same constituent record for a
donation appeal.

To solve this challenge, Nonprofit Cloud utilizes Compliant Data Sharing (CDS).

How CDS Secures Interaction Summaries:

* Record-Level Restriction: By default, Interaction Summaries can be set to "Private" in the Organization- Wide Defaults (OWD).

* Role-Based Access: Compliant Data Sharing allows the organization to grant access based on the user's specific role in relation to
that record. For example, only the "Assigned Caseworker" and

"Program Supervisor" roles are granted "Read" access to the summary.

* Departmental Silos: Because fundraisers are not assigned a "Program' role in the CDS configuration for those specific records,
they will not be able to see the Interaction Summaries, even if they have access to the Person Account record.


https://www.vcesoft.com/Nonprofit-Cloud-Consultant-exam-questions.html

* Auditability: CDS provides a clear audit trail of who was granted access to sensitive notes and why, which is critical for legal
compliance in social services.

Why other options are incorrect:

* Permission Sets (Option A): These grant the ability to use the Interaction Summary object (CRUD), but they do not control which
specific records a user can see. [fOWD is set to Public, Permission Sets won't hide specific department notes.

* Session Security (Option B): This deals with 2-factor authentication and login requirements, not record-level data visibility between
departments. Compliant Data Sharing is the standard Industry Cloud tool for this level of granular privacy.

iR #121

A nonprofit needs to frequently import membership renewal and donation dat a. Each Import needs a different configuration that will
update existing Contacts in addition to creating Opportunities.

‘Which tool should the consultant recommend?

A. NPSP Batch Data Import
B. NPSP Data Importer

C. Salesforce Import Wizard
D. Salesforce Data Loader
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To handle frequent imports of membership renewal and donation data, where each import needs a different configuration to update
existing Contacts and create Opportunities, the NPSP Data Importer should be recommended:

NPSP Data Importer:

The NPSP Data Importer is specifically designed for nonprofits and supports complex data import needs, including updating existing
records and creating new ones.

It allows you to map fields from your import file to Salesforce fields, ensuring data is correctly placed.

Set Up the Inport:

Prepare your data ma CSV format.

Go to the NPSP Data Importer app in Salesforce.

Create separate templates for membership renewals and donations to handle different configurations.

Map Fields:

Use the mapping feature to map fields from your import file to the corresponding Salesforce fields.

Ensure that you map fields for Contacts, Opportunities, and any custom fields needed for memberships and donations.

Run the Inmport:

Upload your data file and run the import process.

Monttor the import progress and check for any errors or discrepancies.

Verify Data:

After the import is complete, verify that the data has been correctly updated and new records have been created as expected.
Check the updated Contacts and newly created Opportunities to ensure data integrity.

Reference:

Salesforce Nonprofit Success Pack (NPSP) documentation on the Data Importer CertGod Nonprofit Cloud Consultant guide
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A human services nonprofit needs to track client goals and action itens related to those goals. The nonprofit is unsure whether
Program Management Module alone will meet Its requirements. The nonprofit is considering whether to implement Nonprofit Cloud
Case Management.

‘What should the consultant discuss with the nonprofit?

A. Program Management Module can track Case Plans and Action Itens.

B. Program Management Module has custom objects for calendars and activities.
C. Case Management requires Experience Cloud licenses.

D. Case Management has a custom object for tracking goals.

ZE: D
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check the entity relationship diagram
‘When evaluating whether to use Program Management Module (PMM) or Nonprofit Cloud Case Management, it is important to



consider the specific requirements of the nonprofit. While PMM can track programs, services, and the impact of those services,
Nonprofit Cloud Case Management offers additional functionality tailored to human services nonprofits. Case Management includes
custom objects specifically designed to track client goals and action items, making it more suitable for organizations needing detailed
goal tracking,

Steps:

* Assess the specific requirements for tracking client goals and action iterrs.

* Compare the features of PMM and Case Management.

* Highlight that Case Management has a custom object for tracking goals and action iters.

* Discuss the benefits and potential limitations of implementing Case Management, including the need for Experience Cloud licenses
if applicable.

References:

CertGod Nonprofit Cloud Consultant Guide: Provides an overview of the features of both PMM and Case Management.
Salesforce Nonprofit Cloud Case Management Documentation: Details on custom objects and functionalities available in Case
Management.
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A nonprofit organization using NPSP does a lot of mailings and wants to ensure states and countries are entered accurately into
Salesforce. The nonprofit has heard about State and Country Picklists and asked its consultant about enabling them. What are two
considerations the consultant should raise about enabling State and Country Picklists and asked its consultant about enabling them
‘What are two considerations the consultant should raise about enabling State and Country Picklists for NPSP?

A. State and Country Picklist values can only be configured on the Address object

B. The Individual ("Bucket") account model does not support State and Country Picklists

C. Predefined State and Country abbreviations on Address records must be used

D. NPSP Data Import object doesn't support State and Country abbreviations in picklist form
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Enabling State and Country Picklists in Salesforce can improve data consistency and accuracy for address fields. However, there
are specific considerations when using them with NPSP:

NPSP Data Import Object Doesn't Support State and Country Abbreviations in Picklist Form:

The NPSP Data Import object does not natively support state and country abbreviations in picklist form. This means that data
imports using this object will require additional handling to map state and country values correctly.

Predefined State and Country Abbreviations on Address Records Must Be Used:

When using State and Country Picklists, predefined state and country abbreviations must be used. This ensures consistency and
compatibility with Salesforce's standard address fields.

Ifyour current data uses different formats (e.g., full names or alternative abbreviations), you will need to standardize these before
importing or entering data.

Consideration for Existing Data:

If enabling State and Country Picklists for the first time, review and clean existing data to match the picklist values.

Use data tools to update existing records with the correct state and country abbreviations to ensure smooth transition and
consistency.

By understanding these considerations and preparing your data accordingly, you can successfully implement State and Country
Picklists in NPSP.

Reference:

"State and Country/Territory Picklists Overview" from Salesforce Help: State and Country Picklists

"Managing Addresses in NPSP" from Salesforce Help: NPSP Address Management
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