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B #42
Which two steps can an administrator take to configure the care program enroliment flow? (choose two)

A. Customize the care coordinator flow for patient.

B. Customize the provider site flow.

C. Customize the out of box enrollment flow to match requirements
D. Identify the patient as approved candidate in the flow.

E. Use the provider enrollment flow out of box.

IEf#: C. D

R #43

While setting up Advanced Therapy Management, a consultant wants to have patients associated to Care Programs during
enrolliment. They need to customize the Health Cloud enroliment process to match their customer’s process.

‘What should the consultant clone to customize for the customer, while leveraging out-of-the-box Health Cloud finctionality?

A. Apex Class
B. OmmniScript
C. FlexCard
D. Flow

IEf#: D

HR #44
‘Which Health Cloud feature helps ensure compliance with Health Insurance Portability and Accountability Act (HIPAA) regulations?

A. Social media integration

B. Real-time monitoring and alerts

C. User authentication and access control
D. Data visualization and analytics

Ef: C

fEE -

Salesforce Health Cloud includes several features to ensure compliance with regulations like the Health Insurance Portability and
Accountability Act (HIPAA). Among these, user authentication and access control is a key feature that safeguards protected health
information (PHI) by controlling and restricting access based on user roles, permissions, and organizational policies.

Why User Authentication and Access Control is Key for HIPAA Compliance:

Role-Based Access Control (RBAC):

Salesforce allows administrators to define and manage access through role hierarchies and sharing rules. Only authorized users can
view, edit, or process sensitive health data.

Shield Platform Encryption:

Salesforce Shield provides encryption capabilities for PHI. It ensures data remains secure at rest and during transit, an essential
requirement of HIPAA.

Audit Trails and Field Tracking;

Salesforce Health Cloud tracks changes to sensitive data fields, offering detailed logs for auditing purposes.

Two-Factor Authentication (2FA):

2F A ensures only authenticated users access the system, adding an extra layer of security to sensitive health information.
Compliance Policies:

Salesforce's built-in compliance tools, like health data masking and logging, align with HIPAA requirements.

Why Other Options Are Incorrect:

A . Data visualization and analytics:

While important for decision-making, this feature does not directly address HIPAA compliance as it focuses on operational insights
rather than security.

B. Social media integration:



Social media features are unrelated to HIPAA compliance and could pose risks if improperly managed.

D . Real-time monitoring and alerts:

While useful for operational efficiency, this feature is not specifically tied to compliance with HIPAA's privacy and security rules.
Reference:

Salesforce Security Guide

Shield Platform Encryption Guide

Admmister Health Cloud

HMA #45
Which Feature would an administrator setup to help their sales team view all provider related to a specific facility?

A. Provider Relationship
B. Practitioner Relationship
C. Provider Cards

D. Provider Search

H
R

: B

H #46

A customrer is looking to implement Discovery Framework to manage their intake and clinical assessments.

Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment fimctionality?
Choose 3 answers

A. Using Previously Submitted Responses
B. Digital Signature Capture

C. SMS Assessment Completion

D. FHIR Question Bank

E. Addinga QR Code

IEf#: A. B. D

L2

The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessment processes by
leveraging configurable and reusable components. Below is a detailed explanation of the correct options:

Correct Capabilities:

FHIR Question Bank (C):

Health Cloud supports the integration of FHIR (Fast Healthcare Interoperability Resources) standards for clinical data management.
The FHIR Question Bank allows healthcare organizations to utilize predefined, standards-compliant question sets for assessments.
This ensures uniformity and compliance with healthcare regulations.

Digital Signature Capture (D):

Salesforce Health Cloud enables capturing digital signatures to confirm the completion and accuracy of assessments, which is often
required for compliance or legal documentation.

Using Previously Submitted Responses (E):

Health Cloud supports dynamic assessments that can reference and reuse responses from previously submitted assessments. This
enhances efficiency, prevents redundancy, and reduces patient burden.

Why Other Options Are Incorrect:

A . Addinga QR Code:

QR codes are not a standard out-of-the-box feature for assessments in Salesforce Health Cloud. While QR codes can be custom-
implemented, they are not directly relevant to the Discovery Framework.

B. SMS Assessment Completion:

SMS-based assessment completion is not an out-of-the-box feature of Health Cloud. It requires customization or integration with
third-party messaging solutions to achieve this fimctionality.

Reference:

Admnister Health Cloud

Salesforce Health Cloud Documentation on FHIR and Clinical Assessments

Salesforce Discovery Framework Overview
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