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R #33

Succeed Insurance has a requirement to add a new high-risk indicator to the Claim Status screen for property clains that have a lien
on the property. A new icon will be added to the configuration to provide a visual indicator making it easier for Adjusters and other
ClaimCenter users to determine that a claim has a lien.

Which two common areas of the user interface (UI) can display the new lien icon? (Choose two.)

A. Workspace
B. Sidebar

C. Screen Area
D. Info Bar

E. Tab Bar

IE%: C\ D
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In the standard Guidewire ClaimCenter User Interface architecture, high-priority alerts and claim indicators are displayed in two
primary locations to ensure visibility:

* The Info Bar (Option D):This is the persistent strip located at the top of the claim file (just below the Tab Bar). It remains visible
regardless of which specific claim sub-screen (Medical, Financials, Notes) the user is navigating, It is designed specifically to host
"High Risk Indicators" such as Litigation, Fatalities, Coverage issues, and in this scenario, a "Lien" indicator. This ensures the
adjuster is aware of the critical status immediately upon opening the claim.

* The Screen Area (Option A):Specifically, theClaim Status(or Summary) screen-which resides in the main Screen Area-contains a
dedicated section for "Claim Indicators." Here, the icon is displayed along with a text description and potential toggle status
(On/Off). The prompt explicitly mentions the requirement to "add a new high-risk indicator to the Claim Status screen," confirming
the Screen Area as the second location.

Why other options are incorrect:

* Sidebar (B):The sidebar (left panel) is used for the "Actions" menu and navigation links (steps) to move between screens. It does
not typically host status icons for the claim object itself.

* Workspace (C):While "Workspace" can refer to the application frame, in UI terminology, it often refers to the specific worksheets
(bottom pane) or the container, not the specific Ul element for indicators.

* Tab Bar (E):The Tab Bar is for high-level navigation (Claim, Desktop, Administration, Search) and does not display clam-specific
data icons.

E #34

At Succeed Insurance, new personal auto claims involving a fatality are assigned to a High Complexity Auto group made up of
Adjusters with at least eight years of experience dealing with the issues and emotions commonly found in clains involving fatalities.
Fatality claims typically take 18 to 24 days to complete. The assigned Business Analyst (BA) will document the assignment rule for
this requirement in User Story Card Assign Claims Exposures and Activities for a Personal Auto Claim - Foundational. The existing
tab Ul Validation & Business Rules shown below is not a good fit for assignment rules, so a new tab will be added to the Story
Card.

IR - BTN

T

[User Story Cabd - Ut Validation & Business Rules

Which two sets of columns should the new tab include to accurately capture the assignment rule requirements? (Choose two.)

e A Name of DV or LV, Field or Filter, Rules or Links to Master Business Rules Spreadsheet
e B. Error or Warning?, Base Product/New/Modified, Acceptance Criteria



¢ C. Global Assignment Rule, Default Group Assignment Rule, Exit Type
¢ D. Entity, Line of Business, Rule Conditions, Rule Actions
¢ E. Comments, Wave or Release, Requirement Number

Eﬁ: D\ E
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‘When documenting Assignment Rules (or any business logic) in a User Story Card or a separate Business Rules spreadsheet, the
Business Analyst must capture specific metadata that allows developers to implement the logic correctly in Gosu (Guidewire's
programming language).

* Option D (Entity, Line of Business, Rule Conditions, Rule Actions):This is the core logical definition of the rule.

* Entity:Defines what object is being assigned (e.g., Claim, Exposure, Activity).

* Line of Business:Specifies the scope (e.g., Personal Auto).

* Rule Conditions:Captures the "[F" logic (e.g., "IF Loss Cause = Fatality AND LOB = Personal Auto").

* Rule Actions:Captures the "THEN" logic (e.g., "THEN Assign to Group: High Complexity Auto").

* This structure mimics the actual implementation pattern in Guidewire Studio (Rule Sets).

* Option E (Comments, Wave or Release, Requirement Number):These are standard project management and traceability columns
required foranyrequirements artifact.

* Requirement Number:Links the specific rule row back to the high-level business requirement.

* Wave or Release:Indicates when this specific rule needs to be deployed.

* Comments:Provides context or clarification for the developer.

Why other options are incorrect:

* Option AlThese columns ("Name of DV or LV", "Field or Filter") are specific toUI Validation(the tab currently shown in the
image). They describe screen widgets and validation errors, not backend assignment logic.

* Option B:While "Global Assignment Rule" and "Default Group Assignment Rule" are valid Guidewire concepts, listing them
ascolumnsis not the standard way to document a list of requirements. Usually, the ruletypewould be a single column, but "Exit Type"
is a technical implementation detail (part of the rule set execution) rather than a business requirement column.

* Option C:"Error or Warning?" is specific to Validation Rules (stopping a user from proceeding), not Assignment Rules (routing a
work item).

Next Step:Would you like me to generate a sample "Assignment Rule" table structure that shows exactly how this Fatality claim rule
would be entered into the colunns described in Option D?

HR #35

Succeed Insurance had an embarrassing event last month that had potential legal ramifications. One of their Customer Service
Representatives (CSR) shared details of a celebrity's personal auto claim on social media.

Fortunately for Succeed, the celebrity decided not to pursue legal actions as long as Succeed agreed to resolve the potential for
future occurrences within the next 30 days.

Succeed executives immediately reacted to the situation by establishing new guidelines regarding claim security. The Business
Analyst (BA) assigned to the project researched ClaimCenter base product capabilities and held several requirements gathering
sessions designed to document their strategy. The new requirements indicate that only authorized users should be looking at celebrity
clains.

Which two features should be used to meet the new requirements? (Choose two.)

A. Create an access profile for each claim security level
B. Specify the claim security types

C. Create a rule that tracks who has viewed secure clains
D. Assign authority profiles to authorized users

E. Hide secure claim information fields

IEfE: A. B
e e«

To restrict access to sensitive claims (such as those nvolving celebrities) so that "only authorized users" can view them, a Business
Analyst must utilize the Claim Security features in Guidewire.

* Specify Claim Security Types (Option A):The first step is to define the classification of the claim.

The systemuses the ClaimSecurityType typelist. The BA would add a new typekey (e.g., "Celebrity" or

"High Profile") or use an existing one (e.g., "Sensitive") to flag these specific clains.

* Create/Assign Access Profiles (Option E):Access control in Guidewire is managed throughAccess Profiles(sometimes referred to
within Role configurations). An Access Profile maps specificSecurity Levels(like the "Celebrity" type defined above) to permissions.
To meet the requirement, the BA defines an Access Profile that grants "View" permission for the "Celebrity" security type and



assigns this profileonlyto the authorized users (or roles). Users without this specific Access Profile will be unable to search for or
view the claim

Why other options are incorrect:

* Authority Profiles (B):In Guidewire terminology, "Authority" refers strictly toFnancial Authority (limits on reserves and payments),
not data access visibility.

* Hide secure fields (C):This refers toField Level Security(masking specific data like a Tax ID). The requirement is to restrict access
to theentire claim, not just specific fields.

* Tracking rules (D):While "Claim Access Auditing” (tracking history) is often enabled for sensitive claims, it is a detective control,
not a preventive one. The requirement specifies that unauthorized users should not be looking at the claim at all, which requires the
Access Profiles (preventive control).

HM #36

Succeed Insurance needs the ability to associate a primary hospital with an injury incident if the injured party received treatment.
When treatment is needed, the primary hospital name should display on the injury incident screen along with other details about the
njury and treatment received.

The primary hospital should be added to the injury incident in one of the following ways:

. Select the name from a list of medical care organizations already associated with the claim

. Enter the contact details directly in the incident.

. Search the Address Book from the ncident to locate a hospital.

‘Which two requirements must be documented to associate the primary hospital with the claim? (Choose two.)

¢ A. Anew field on the incident screen to add a contact with a role

¢ B. A new Hospital contact subtype

e C. Anew field in the Address Book to identify a vendor as a hospital
¢ D. A new primary hospital role

Ef#: A. D
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To implement the functionality of associating a specific contact (the "Primary Hospital") with an entity (the

"Injury Incident") in Guidewire ClaimCenter, two core configuration components are required:

* A new primary hospital role (Option B):In ClaimCenter, the relationship between a Contact and a Claim (or Incident) is defined by
aRole. While the contact itself might be a "Medical Care Organization" (existing subtype), thecontextof its relationship to this specific
incident is that it is the

"Primary Hospital". Defining this role allows the system to distinguish this hospital from other medical providers on the same claim

* A new field on the incident screen (Option C):To allow the user to select, add, or view this contact, a Ul element (specifically
aClaim Contact Pickeror Input widget) must be added to the Injury Incident screen. This field will be configured to store the
relationship and allows the user to perform the required actions: selecting from existing contacts (filtered by the role), entering new
ones, or searching the Address Book.

Why other options are incorrect:

* A (New Subtype):The base product already includes the MedicalCareOrg contact subtype, which is sufficient to store hospital
data. Creating a new subtype is unnecessary unless the data structure (fields) of a hospital is findamentally different from other
medical providers.

* D (Address Book Field):Contacts in the Address Book are typically identified by tags or their Subtype, not by adding a custom
field just to identify them as a vendor/hospital.

B #37

A sales executive and business traveler has a full coverage auto policy through his insurance company. The executive lives in Detrott,
Michigan and often drives across the border to visit client offices in Canada.

While driving in downtown Toronto, the executive's car was hit by a truck coming the wrong way. He called his insurance company

to report a claim for this accident. However, the Customer Service Representative (CSR) cannot confirm there is an active policy on
file.

How should this claim be handled?

e A Ifthe policy is not verifiable, the CSR will notify a Supervisor to escalate the case for investigation and submits notes in
ClaimCenter for reference.

e B. Ifthe policy is not verifiable, the CSR will create the claim as an unverified policy claim and retrieve the correct policy
when more information available.



¢ (. Ifthe policy is not verifiable, the CSR cannot create the claimas a verified, active policy is a minimum requirement to
create a claim

¢ D. Ifthe policy is not verifiable, the CSR will ask the executive to call back when he has the policy information to complete
the report and create the claim

IEf#: B
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Guidewire ClaimCenter is designed to handle First Notice of Loss (FNOL) scenarios where the policy system is unavailable or the
specific policy cannot be immediately located. The correct standard procedure is to create an Unverified Policy claim.

* Unverified Policy Workflow:The New Claim Wizard allows the user to select "Unverified Policy" if a search returns no results.
This allows the CSR to proceed with capturing critical accident details (Loss Details, Vehicles, Injuries) and providing service to the
customer immediately.

* Reconciliation:Later, once the correct policy number is found or the policy system comes back online, the claim can be updated.
The "Unverified Policy" feature specifically supports the "Select Policy" step of the wizard to ensure claims are not blocked by
admmistrative data issues.

* Customer Experience:Option A (asking the customer to call back) is poor service and contrary to ClamCenter's design
philosophy. Option D is incorrect because a verified policy isnota hard blocking requirement for creating a draft claim in this specific
workflow.
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