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Note: This question is part of a series of questions that present the same scenaric. Each question in
the seres containg a unigue salution that might meet the stated goals. Some question sets might
have more than one correct solution, while ethers might not have a correct solution.

Aftar you answer a question in this section, you will NOT be abbe to return to it As a result, these
questions will not appedr in the review screen.

Your company provides clients with Dynamics 365 for Customer Service Voice of the Customer
employes satisfaction surveys, The company has & standardioed set of survey questions named
Satisfaction Survey.

You need to customize the survey for each client.

Solution: Create custom question types, Add the custam question Lypes 1o & new Survey,
Customize the questiens.

Dawes the solution meet the goal?

* A Ko
« B. Yes

A5

A #206

You are using Dynamics 365 for Customer Service,

You need to create the entitlements for your customers.
What should you do?

= A, Create an entty
& B, Configure ent -
w tfun!i,gur\e: routing rules,

» Ir. Create guewes for each channel.

eich channel and configure the relationship with the entitlement.

AsHB

A4 o207

You make a phone call reqarding an existing case record.

You need to create a phone call wctivity that appears on the case recond timeline,

Which three actions should you perform in sequence? To answer, move e appropriate actlons [rom
the list of actions to the answer area and ammange them in the correct order.
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B2 #57
What is the required bandwidth for 4:2:2 progressive digital video (1920 x 1080, 8 bits at 60 Hz)?
Response:

A. 3.24 Gbps
B. 1 Gbps

C. 100 Mbps
D. 1.99 Gbps

"

Hq9:. D

EE #58
A meeting room requiring speech reinforcement has an ambient SPL reading of 76 dB. What action should be taken:
Response:

A. Designer shall notify client that the ambient noise will prevent the system from achieving an acceptable loudness level.
B. Designer shall ensure the sound system can achieve 85 dB sound output.

C. Designer shall ensure the sound system can achieve 91 dB sound output.

D. Designer shall notify the client that the ambient noise level will be acceptable with the proper design.
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HEE#59
Which of'the following best describes an "amplifier" in an audio system?

A. Device that mixes audio signals

B. Device that switches video signals

C. Device that converts analog signals to digital

D. Device that increases the power of audio signals to drive speakers

: D
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m

EE #60
According to best practices what is the safe working load (SWL) requirement for overhead mounting of a 75 pound (33.75 kg)
projector?
Response:

A. 300 pounds (180 kg)
B. 375 pounds (168.75 kg)
C. 275 pounds (123.75 kg)
D. 500 pounds (225 kg)

od
m

: B

EAE #ol
Which AV standard governs the physical and electrical characteristics of HDMI cables?

e A USB-C
e B. AES67
¢ C. HDMI Forum specifications
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e D.IEEE 802.3
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