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HM #98

Universal Container sells sports shoes through on eCommerce system. The Loyalty Program Members earn points in real-time with
every purchase made.

How can this be built into Salesforce?

A. Create customer web service with Order Object

B. Download an app from the AppExchange to connect Salesforce and the external system.
C. Create an schedule process to call the external system

D. Create with the external system to create Transaction Journals.

Ef#E: D

R :

To itegrate real-time point earning from an external eCommerce system into Salesforce Loyalty Management, utilizing an
AppExchange app can be an efficient solution. These apps are designed to bridge Salesforce with external systemns, enabling
seamless data exchange. When a Loyalty Program Member makes a purchase on the eCommerce platform, the app can facilitate
the automatic creation of "Transaction Journals' in Salesforce, reflecting the earned points in real-time. This approach minimizes the
need for custom development, leveraging pre-built solutions to enhance the loyalty experience and maintain accurate, up-to-date
member point balances.

R #99
A Loyalty member has achieved enough points for Gold tier status; however, the member reports some benefits are missing,
What should the Administrator do to troubleshoot and correct the error?

A. Confirm the program and member are in an active status

B. Adjust points on the member record to trigger member benefits actions
C. Confirm the member is assign to the correct tier and that tier has benefits
D. Issue a promotion to the member of the mission benefits

IEfE: C

R -

To troubleshoot and correct the issue of a Loyalty member missing benefits despite achieving Gold tier status, the Administrator
should first confirm that the member is assigned to the correct tier and that the tier includes the expected benefits. This involves
checking the member's tier assignment within the Loyalty Program to ensure it reflects their Gold status and reviewing the associated
tier benefits to confirm they are correctly configured and active. This step is crucial in identifying any discrepancies or issues in tier
assignment or benefit configuration that may be causing the member to miss out on their entitled benefits.

M #100

A sports clothing and accessories retailer is setting up a new Loyalty program. The company wants an effective way to create
urgency in its Loyalty program members to return to purchase and redeem their points within a specified period. The entire points
balance expires if a member's last activity, including any purchase or points redemption, reaches 18 months.

What steps should a Loyalty Consultant follow to meet the retailer's requirement when implementing the new Loyalty program?

A. Set up a Qualifying Points currency and apply the expiration model 'Fixed Model

B. Set up a Qualifying Points currency and apply the expiration model 'Activity Model

C. Set up a Non-Qualifying Points currency and apply the expiration model 'Fixed Model
D. Set up a Non-Qualifying Points currency, apply the expiration model 'Activity Model


https://www.mogiexam.com/AP-212-exam.html

IEf#: D

R :

To create urgency for Loyalty program members to return and redeem their points within a specified period, where the entire points
balance expires if a member's last activity reaches 18 months, the Loyalty Consultant should:

* Set up a Non-Qualifying Points currency, apply the expiration model ' Activity Model' (C): This setup allows for the expiration of
Non-Qualifying Points based on member activity, specifically if there is no purchase or points redemption activity within an 18-month
period. The Activity Model is used to track the last activity date and trigger expiration based on this inactivity period.

Setting up a Non-Qualifying Points currency with a 'Fixed Model expiration (option A), a Qualifying Points currency with either
'Activity Model (option B) or 'Fixed Model' expiration (option D), would not meet the retailer's requirement for creating urgency
based on the last activity.

Salesforce documentation on Loyalty Management would provide guidance on configuring expiration models for loyalty currencies,
ensuring that program objectives, such as encouraging regular member engagemnent, are achieved.

HMA #101

A new segment in Customer Data Platform (CDP) will be used for sending notification emails to members with the following
requirements: - The mail is sent on the first day of the month to the members that will have their membership expire at the end of the
same month, starting from the 1st of April to 30th of June

- member's expiry-date are standardized to the last day of the month.

Which two configuration options below should be used for the new segment to fulfill this segmentation requirement?

e A. In"Segment Property," set "Publish Schedule" to 24 hours" and the appropriate "Start Date" and "End Date

¢ B. In the Segmentation Rule, Use "LoyaltyProgramMember" as the Direct object, > Operator: "This Month" for the
"Membership Expiry Date" attribute.

e C. In"Segment Property", set "Publish Schedule" to "Don't Refresh".

¢ D. Inthe Segmentation Rule, Use "LoyaltyProgramMember" as the Direct object, > Operator: "Next Number of days" = 30
for the "Membership Expiry Date" attribute.

Ef#: A. B

fEEL:

For this segmentation requirement, the key is to identify members whose membership will expire at the end of the current month and
to ensure the segment is refreshed daily within the specified date range.

* Option B is correct because using "This Month" for the "Membership Expiry Date" attribute will accurately segment members
whose memberships expire at the end of the current month.

* Option D is also correct because setting the "Publish Schedule” to 24 hours" ensures the segment is refreshed daily, capturing new
members meeting the criteria as the month progresses. The "Start Date" and "End Date" should be set from the 1st of April to 30th
of June to match the requirement.

* Option A is not suitable because "Don't Refresh" would prevent the segment from updating daily, which is necessary to capture
new members as their membership expiry dates become relevant.

* Option C using "Next Number of days" = 30 might incorrectly include members whose memberships expire in the next 30 days
from the current date, not specifically at the end of the current month.

R #102

The Loyalty Program Manager at Northern Trail Outfitters (NTO) has defined a new Promotion in Salesforce Loyalty Management.
NTO would like to communicate this new Promotion with its eligible members.

Which two integrated Salesforce applications can facilitate this com

A. Salesforce Cloud Intelligence

B. Salesforce Marketing Cloud

C. Salesforce Customer Data Platform
D. Salesforce Field Service Lightning

EME: B. C

A -

To communicate a new Promotion to eligible Loyalty Program members, Northern Trail Outfitters can utilize integrated Salesforce
applications such as:

* Option C: Salesforce Customer Data Platform (CDP), which allows for the aggregation and management of customer data,



enabling targeted communication based on member attributes and behaviors.

* Option D: Salesforce Marketing Cloud, which offers robust email marketing and customer engagement tools. By integrating
Loyalty Management data with Marketing Cloud, NTO can create personalized and targeted email campaigns to inform members
about new promotions.
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