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R #290

Youare a Dynamics 365 Customer Service administrator.

A user must be able to view system posts and activities in a dashboard.
You need to create the dashboard for the user.


https://drive.google.com/open?id=1Ov98mu5KNe9EXr3LHdFjMArt8GrwZ-bx
https://www.jptestking.com/PL-200-exam.html
https://www.mogiexam.com/PL-200-exam.html
https://www.jpexam.com/PL-200_exam.html

‘Which components should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

" «

Requirement ComponentOSOTT

Display system posts | v
Timeline

Organization insights
IFrame

Relationship Insights

Display activities

Lists

Social Insights
Organization Insights
Relationship Insights

Requirement Component

Display system posts i | v
Timeline
Organization insights
IFrane
Relationship Insights

Display activities | v
Lists

Social Insights
Organization Insights

Relationship frisights

Reference:
https://docs.microsoft.comven-us/dynamics365/customer-service/customer-service- hub-user- guide-timeline-admin

HH #291

A company's sales staff wants a simplified way to manage their opportunities in Dynamics 365 Sales without adding custom code.
Youneed to provide a solution for each requirement.

‘Which solutions should you provide? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Requirement

Show each salesperson their opportunities in
Calendar and Kanban view.

Show each salesperson the number of open
opportunities by stage in a standard view.

Drag and drop opportunities to change the stage.

Solution

Add a Kanban control.
Add a Timeline controt
Add an Editable Grid @
Add a Calendar controh

B Microsof

f_l'

Add bolh controls to a custom view.
Add both controls to the My Opportunities view.

Add one control to All Opportunities and a custom view.
Add one control to My Opportunities and a custom view.

b 4

Use the List view.

Use the Timeline control.

Use the Kanban control.

Use the chart pane on the view.

e

Requirement

Drag and drop opportunities to change the stage.

Show each salesperson their opportunities in
ndar and K.anl::-an view.

= Microsoft

Show each salesperson the number of open
opportunities by stage in a standard view.

Explanation

I

Solution

Add a Timeline control.
Add an Editable Grid control.
Add a Calendar control.

Add both controls to a custom view.

Add one control to All Opportunities and a custom view.
Add one control to My Opportunities and a custom view.

-

Use the List view.

 Use the Timeline control.

Use the Kanban control.

Use the chart pane on the view.

Graphical user interface, text, application, email Description automatically generated

Requirement

Jrag and drop opportunities to change the stage.

Solution

Add a Kanban control.

Add a Timeline control.

Add an Editable Grid control.
Add a Calendar control:

3how each salesperson their opportunities in

Zalendar and Kanban view.

Add both controls to a custom view.

both controls to the My Opportunities view.
Add one control to All Opportunities and a custom view.
Add one control to My Opportunities and a custom view

show each salesperson the number of open

-

pportunities by stage in a standard view.
Us
Us

Use the List view.
Timeline control.

Usetlp chm%wew Oft

Box 1: Add a Kanban control.

The Kanban view allows your sales team to move opportunities from one stage to another by simply dragging them.




Box 2: Add both controls to the My Opportunities view.

Kanban views help salespeople to manage their opportunities and activities effectively. Add the Kanban control to the Opportunity
and Activity entity so salespeople can use the Kanban views. The Kanban control works only on the Opportunity and Activity
entities.

If'you use unified interface, you can display any record in a calendar view via the calendar control.

- Go to Settings->Customization->Customize the System

- Open the configuration for the entity that you want to use the calendar control (Opportunities in our example)

- Click the View tab

- Click "Add Control" and select the calendar control

- Click the dot for every interface from which you want the calendar control to be available.

Box 3: Use a List view

opportunities in Dynamics 365 Sales

Reference:

httpsz/docs.microsoft.com/en-us/dynamics365-release-plan/2020wave 1 /dynamics365-sales/work-opportunities-k
httpsy/crmtipoftheday.comy/1206/view-any-dynamics-365-record-on-a-calendar/
https//fivep.comawhow-to-get-visibility-and-report-on-an-opportunities-active-current-sales-stage-without-code

ER #292

You have a model-driven app. You create five Microsoft Excel templates for analyzing customer data.

Four of the templates must be available to all users. The remaining template must be available only to you. You configure the
appropriate security roles for users.

You need to determine how to upload the Excel templates.

‘Which method should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Availability

Available to everyone

In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.

Awvailable only to yourself

In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.

In the Settings menu, select Email Templates.

Availability Method

Available to everyone

In the Settings menu, select Document Templates.
In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.

Available only to yourself

Microsof

_In the Settings menu, select Document Templates.
~ In the view for the email records, select Excel Templates.
In the Settings menu, select Email Templates.

Reference:
httpsv/docs.microsoft.con/en-us/power-platfornm/admin/analyze- your-data-with-excel-templates



H P #293

A company is training an Al model using a custom table to determine the amount of time it takes to deliver a package based on
several key fields.

The testing data used to train the model is used for all training and regression testing scenarios and is considered complete data.
The trained model predicts a 2 percent variance between the estimated delivery time and the actual delivery time of packages.
The executive sponsors reject the model because the actual variance is at 15 percent.

You need to address the sponsors' concern

‘What should you do?

A. Replace the training data with real-world data.

B. increase the size of the data used with the model
C. Use sample training data from Microsoft

D. Reduce the size of the data used within the model

EfE: A

A -

Note: Start using Al Builder with sample data

Don't have any data of your own to create a model? No problem! We've got you covered.

Sample data is available for several Al Builder model types, together with instructions for working with the sample data.
Reference: https://docs.microsoft.com/en-us/ai-builder/samples

E A #294

Youneed to configure a Power Automate flow to send the email with the results to the client.
‘What should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Control

Process qualification records for a
service request. slvitch

Condition
Apply to Each

Evaluate a qualification.

Do until
Condition
Apply to Each



Requirement Control

Process qualification records for a v
service request. Eahh

Condition

PR el T Ea [

Apply to Each

Evaluate a qualification. v

|
_____ 2

Condition
Apply to Each

Explanation:

Box 1: Apply to each

You can use the Apply to each action to process a list of items periodically.

Box 2: Do until

The Do Until control n Power Automate is a loop that repeatedly forces an action until a certain condition becomes true.
nce: https:/docs.microsoft.com/en-us/power-automate/apply-to-each
https:/blog.enterprisedna.co/do-until-loop-control-in-power-automate/
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