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Questions (Q50-Q55):
NEW QUESTION # 50 
Why is it recommended to disable the multi-language Manual Toggle when using the multi-language Auto- Toggle?

A. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
B. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly
C. Because Manual Toggle consumes more resources than Auto-Toggle
D. To ensure that the Manual Toggle is only available for administrators

Answer: A
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Explanation:
WalkMe's multi-language feature allows content to be displayed in different languages, with two toggle options: Auto-Toggle, which
automatically selects the language based on user settings (e.g., browser or account preferences), and Manual Toggle, which lets
users manually choose their language. When both toggles are enabled, a user's manual language selection can override the Auto-
Toggle's automatic detection, leading to conflicts and inconsistent user experiences. Disabling the Manual Toggle ensures that the
Auto- Toggle functions as intended, delivering content in the user's preferred language without interference.
The other options are incorrect:
* Option Ais wrong because the Manual Toggle is not restricted to administrators; it's available to end users.
* Option Bis misleading, as there's no evidence that Manual Toggle consumes significantly more resources.
* Option Dis incorrect, as neither toggle typically causes unexpected page refreshes.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):
"When using Auto-Toggle for multi-language content, it is recommended to disable the Manual Toggle to avoid conflicts. Manual
selections by users can override Auto-Toggle settings, leading to inconsistent language display." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:
"To ensure a seamless multi-language experience, disable the Manual Toggle when Auto-Toggle is active.
This prevents user overrides that could disrupt the automatic language detection process." Option C correctly explains the
recommendation to disable the Manual Toggle to prevent conflicts.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.
WalkMe Editor User Guide, "Multi-Language Configuration" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Managing Multi-Language Content.

NEW QUESTION # 51 
Your company just provided you with the new company logo that they want you to use in all of your WalkMe deployables. Where
is the best place to store the logo?

A. The Asset Library
B. Local Settings
C. WalkMe Admin Center
D. Engaged Elements

Answer: A

Explanation:
The WalkMe Asset Library is the centralized repository for storing and managing reusable assets, such as images, videos, and other
media files, used across WalkMe deployables (e.g., Smart Walk-Thrus, ShoutOuts, Launchers). Storing the company logo in the
Asset Library ensures it is easily accessible for consistent use across all WalkMe content, supports version control, and allows for
efficient updates if the logo changes. This approach aligns with WalkMe's best practices for asset management, as it promotes
scalability and maintainability.
The other options are not suitable for storing a logo:
* WalkMe Admin Centeris used for account management, user permissions, and configuration settings, not for storing media assets.
* Local Settingsare specific to individual WalkMe items or environments and are not designed for centralized asset storage.
* Engaged Elementsrefers to UI elements targeted by WalkMe for interaction, not a storage location for assets.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4:
Asset Management):
"The Asset Library is a centralized hub within the WalkMe Editor where Builders can upload and manage images, videos, and other
media files. Assets stored here can be reused across multiple deployables, ensuring consistency and simplifying updates." The
courseAdvancing Your Skills in Building WalkMe Solutionsfurther states:
"To maintain brand consistency, store commonly used assets like logos in the Asset Library. This allows Builders to apply the same
asset across ShoutOuts, SmartTips, and other content types without redundant uploads." Thus, option A, "The Asset Library," is the
best place to store the company logo for use in WalkMe deployables.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.4: Asset Management.
WalkMe Editor User Guide, "Asset Library" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 3: Managing Assets and Branding.



NEW QUESTION # 52 
You have just created a few new pieces of content. Now, you are ready to view how they work together and see how they will look
from the end user experience before you publish.
Which feature will be best to do this?

A. Play multiple items
B. Publish Settings
C. Preview
D. Play

Answer: C

NEW QUESTION # 53 
You just published WalkMe content from your Editor for the first time. When you refresh your web page, you do not see any of the
content. Which of the options could you check? Note: There are 3 correct answers to this question.

A. Switch from Build Mode to Play Mode in the Editor.
B. Confirm that you added categories to the WalkMe Menu.
C. Reinstall the WalkMe Editor on your computer.
D. Investigate whether any Segmentation rules are configured incorrectly.
E. Confirm WalkMe is deployed to the environment.

Answer: A,D,E

Explanation:
If WalkMe content does not appear after publishing, several potential issues should be checked:
* Confirm WalkMe is deployed to the environment(A): Ensure the WalkMe snippet or extension is correctly installed in the
Production environment, as missing deployment prevents content from loading.
* Investigate whether any Segmentation rules are configured incorrectly(B): Incorrect or overly restrictive Segmentation rules may
exclude the user from seeing the content.
* Switch from Build Mode to Play Mode in the Editor(C): In Build Mode, content is previewed but not fully rendered; switching to
Play Mode simulates the end-user experience to verify visibility.
The other options are incorrect:
* Reinstall the WalkMe Editor(D) is unnecessary, as the Editor is for building, not rendering content.
* Confirm categories in the WalkMe Menu(E) is irrelevant unless the content is Menu-specific, which isn't indicated.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10:
Publishing and Troubleshooting):
"If content doesn't appear after publishing, verify deployment to the environment, check Segmentation rules for errors, and ensure
you're in Play Mode to test the end-user view." The courseGetting Started with Building WalkMe Solutionsadvises:
"Common reasons for missing content include missing deployment, incorrect Segmentation, or remaining in Build Mode. Address
these first when troubleshooting." Options A, B, and C are the correct checks.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing and Troubleshooting.
WalkMe Editor User Guide, "Troubleshooting Published Content" Section.
Course:Getting Started with Building WalkMe Solutions, Module 12: Publishing Content.

NEW QUESTION # 54 
You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. If the user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page.
However, since not all product pages have a Subscribe button, you don't want the user to be able to start the Smart Walk-Thru on
those pages because the Smart Walk-Thru is specifically related to product subscriptions.
The URL of the product pages starts with: www.PetShop.com/product-page
Following best practices, which rule(s) would you suggest to use as a Start Point?

A. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible
B. Element On Screen -> is visible
C. Current URL -> is exactly -> www.PetShop.com/product-page



D. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> Is Visible

Answer: A
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