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The Guidewire ClaimCenter-Business-Analysts online exam is the best way to prepare for the Guidewire ClaimCenter-Business-
Analysts exam. UpdateDumps has a huge selection of ClaimCenter-Business-Analysts dumps and topics that you can choose from.
The ClaimCenter-Business-Analysts Exam Questions are categorized into specific areas, letting you focus on the Guidewire
ClaimCenter-Business-Analysts subject areas you need to work on.

Guidewire ClaimCenter-Business-Analysts Exam Syllabus Topics:

Topic Details

Topic 1
Claim Processes and Maintenance: This section focuses on end-to-end claims processes, organizational
structure setup, line of business coverage configuration, claim intake procedures, and ongoing claim
maintenance activities.

Topic 2
Behavior Driven Development at Guidewire: This section introduces BDD methodology and its application
in Guidewire implementations, focusing on collaborative development approaches and writing clear,
testable requirements using BDD principles.

Topic 3
Claim Center Financials Transactions: This section covers financial controls including payment approvals
and holds, contact and vendor management, service request handling, and security framework with
permissions and access control lists.
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Topic 4
InsuranceSuite Analyst Fundamentals: This domain covers InsuranceSuite platform fundamentals including
user interface, data model, application logic, integration mechanisms, and hands-on workshop exercises for
practical application.

Topic 5
Quality Analyst Basics: This domain covers quality assurance fundamentals including driving quality
throughout development, integrating quality from inception, risk assessment and mitigation, test strategy
selection, and defect management processes.
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For candidates who are going to buy ClaimCenter-Business-Analysts test materials online, they may pay more attention to the
money safety. We applied international recognition third party for the payment, all our online payment are accomplished by the third
safe payment gateway. If you choose us, there is no necessary for you to worry about this, since the third party will protect interests
of you. In addition, ClaimCenter-Business-Analysts Exam Braindumps are high quality, and you can use them at ease. You can try
free demo before buying ClaimCenter-Business-Analysts exam dumps, so that you can know the mode of the complete version.

Guidewire ClaimCenter Business Analyst - Mammoth Proctored Exam
Sample Questions (Q19-Q24):
NEW QUESTION # 19 
Succeed Insurance allows field Adjusters to write checks directly to the insured to cover damage costs for minor claims such as:
* Personal auto claims involving cracked windshields
* Homeowners claims involving minor glass breakage
The Adjuster uses the Manual Check Wizard to record the check number and amount against a reserve line.
Succeed requires Supervisor approval for all manual checks to ensure that the paper checks are verified against the payment
information in ClaimCenter.
Which two limits or rules must be configured in ClaimCenter to ensure that these manual payments are sent to the correct person for
approval? (Choose two.)

A. Transaction approval rules
B. Authority limits
C. Approval routing rules
D. TransactionSet validation rules

Answer: A,B

Explanation:
To enforce an approval workflow for a specific type of financial transaction (like "Manual Checks") regardless of the dollar amount,
a Business Analyst must leverage both Authority Limits and Transaction Approval Rules.
* Authority Limits (D):These are the primary controls for financial exposure. While typically used for amounts (e.g., "Limit of
$5,000"), they are the foundational mechanism that triggers the system's
"Pending Approval" state. For this scenario, an authority limit could be set to $0 for the specific payment method of "Manual Check"
to force all such payments into the approval workflow.
* Transaction Approval Rules (C):These rules allow for more granular, logic-based approval triggers beyond simple amounts. Since
the requirement specifies "all manual checks" (implying a condition based on themethodof payment, not just the amount),
aTransaction Approval Ruleis the best practice configuration. The rule would be written to state:"If Payment Method is Manual, then
Approval is Required."
* Why not A (Approval Routing)?While Approval Routing rules determinewhoreceives the request (the
"correct person"), the default behavior in ClaimCenter is to route approvals to the user's Supervisor.
Since the requirement is simply "Succeed requires Supervisor approval," the standard routing logic likely suffices without needing
new custom configuration. The critical configuration needed is the trigger(C and D) to stop the payment in the first place.
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NEW QUESTION # 20 
A performing arts organization operates nationwide and is responsible for setting up stages for musical acts and concerts. The
organization requires specific insurance coverage for its gear and equipment, including audio systems, lighting, cameras, and control
boards. Succeed Insurance wants to optimize claim intake, processing, and reporting for this organization.
Which modifications should be made to ClaimCenter's base product line of business (LOB)?

A. Add relevantCoverageTypecode(s),Coverage Subtypecode(s), and mapExposureTypecode(s) to support the new
coverage.
B. The existing ClaimCenter standard LOB model can meet the company's objectives without modifications.
C. Add newCoverage Subtypecode(s) with detailed information for eachExposureTypecode to the existing LOB model.
D. Add newLossTypecode(s) andPolicyTypecode(s) to the LOB model to handle the organization's coverage needs.

Answer: A

Explanation:
According to the Guidewire ClaimCenter Business Analyst documentation, ClaimCenter's line of business (LOB) framework is
intentionally designed to support extensibility through configuration rather than structural changes to core policy or loss classification
elements. When an insurer needs to support specialized insured property-such as professional audio, lighting, and staging equipment-
the recommended approach is to enhance the coverage configuration.
ClaimCenter models policy coverage using a hierarchy ofCoverageTypeandCoverage Subtypetypelists.
CoverageType codes represent high-level coverage categories defined by the policy, while Coverage Subtype codes allow insurers
to further refine and classify coverage details. These coverage elements are then associated withExposureTypecodes, which drive
claim processing behavior such as exposure creation, reserving, payment handling, and reporting.
By adding appropriate CoverageType and Coverage Subtype codes for equipment and gear coverage and mapping them to
ExposureType codes, ClaimCenter can automatically create accurate exposures during claim intake. This approach ensures
adjusters can efficiently process claims while maintaining consistent workflows and financial controls. It also supports meaningful
analytics and reporting without altering the base product structure.
The Guidewire documentation advises against introducing newLossTypeorPolicyTypecodes unless the insurer is defining an entirely
new policy or loss classification. LossType codes describe how a loss occurred (for example, theft or accidental damage), not the
nature of the insured property. PolicyType changes are similarly broad and unnecessary for extending coverage within an existing
LOB.
Therefore, optionBaligns with Guidewire best practices by extending ClaimCenter's coverage and exposure configuration to meet the
organization's needs while preserving the integrity of the standard LOB model.

NEW QUESTION # 21 
To help manage new user setup, Succeed Insurance would like all manager-level employees to be able to add new users to
ClaimCenter. Some managers are already assigned the Community Admin role, which has a set of permissions for the administration
of the ClaimCenter community model that includes the permission to create new users.
Where are two places the Business Analyst (BA) can go to view the permissions assigned to manager-level users? (Choose two.)

A. Go to the Administration menu > Users & Security > Authority Limits
B. Go to c:\GW10\ClaimCenter\build\dictionary\data\index.html to view the Data Dictionary
C. Go to c:\GW10\ClaimCenter\build\dictionary\security\index.html to view the Security Dictionary
D. Go to the Administration menu > Users & Security > Users
E. Go to the Administration menu > Users & Security > Roles

Answer: C,E

Explanation:
To view the detailed System Permissions (such as usercreate, claimview, etc.) associated with a specific user role (like "Manager" or
"Community Admin"), a Business Analyst has two primary methods: one within the application UI and one via generated
documentation.
* Administration Menu > Users & Security > Roles (Option E):This is the direct User Interface method. By navigating to
theRolespage in the Administration tab, the BA can select a specific role (e.
g., "Manager"). The detailed view of that role lists every system permission currently granted to it. This allows the BA to verify if the
"usercreate" permission is present.
* Security Dictionary (Option B):For a comprehensive, searchable, and offline reference, the BA can access theSecurity Dictionary.
This is a set of HTML files generated from the application's configuration (found in the build directory). It provides a complete matrix
of all Roles, the Permissions assigned to them, and the Access Profiles configured in the system.
Why other options are incorrect:



* Data Dictionary (A):This documents theData Model(Entities and Typelists), not the security configuration.
* Users (C):While this screen lists users and their assigned roles, it does not display thedefinitions(the specific list of permissions) of
those roles.
* Authority Limits (D):This screen managesFinanciallimits (dollar amounts for reserves/payments), not system access permissions.

NEW QUESTION # 22 
When creating a new Personal Auto claim, Succeed Insurance would like to identify when Rideshare is the primary use for a vehicle.
A Business Analyst (BA) thinks that Primary Use already exists as a typekey on the Vehicle Details screen.
What are two ways the BA can confirm whether this field is configured in ClaimCenter and, if it is, which values are available in the
typelist? (Choose two.)

A. Open Guidewire Studio for ClaimCenter > Navigate to the Vehicle Details screen > Locate the Primary Use field to view
its typelist.
B. Log in to ClaimCenter > Create a new Personal Auto claim > Navigate to Vehicle Details > Use keyboard shortcut CTRL
+ F to find information about the fields on the screen.
C. Access the Guidewire ClaimCenter Application Guide > Go to section on Personal Auto Object Model which lists
available entities.
D. Access the Data Dictionary > Click the Data Entities link > Open the PrimaryUse entity from left-hand pane to view field
details on the right pane.

Answer: A,D

Explanation:
To verify the configuration of a specific field and its available values (typelist) within a specific implementation (like Succeed
Insurance), a Business Analyst must consult the sources that reflect the current, actual system configuration, not just the out-of-the-
box documentation.
* Option A (Data Dictionary):TheData Dictionaryis the definitive, generated documentation of the running application's data model.
It lists allEntities(such as Vehicle) and theirTypekeys(such as PrimaryUse). By navigating to the Data Dictionary, a BA can confirm if
the field exists in the database schema and view the specificTypelistvalues (e.g., "Rideshare", "Commuting", "Pleasure") associated
with it. This is a primary tool for BAs to understand the data structure.
* Option D (Guidewire Studio):Guidewire Studiois the Integrated Development Environment (IDE) used to configure the
application. It contains the "Source of Truth" for all configuration files. A BA (or a developer assisting them) can open thePage
Configuration (PCF)files to see the Vehicle Details screen definition or open theTypelistfiles (.tti/.ttx) directly to see exactly which
values are defined and active.
Why other options are incorrect:
* Option B (Application Guide):The Application Guide documents theBase (Out-of-the-Box)product features. It does not contain
customer-specific customizations or extensions. If "Primary Use" or
"Rideshare" were added or modified by Succeed Insurance, the Application Guide would not reflect this.
* Option C (UI Inspection with CTRL+F):While logging into the application allows a user to see the dropdown on the screen, the
shortcutCTRL + Fis merely the browser's "Find" function. It searches visible text on the page but does not provide configuration
metadata, hidden values, or definitive proof of the underlying data model structure. The correct shortcut for inspecting widget
properties in Guidewire is Alt + Shift + I (Location Info), but even that is less efficient for viewing a full typelist than the Data
Dictionary or Studio.

NEW QUESTION # 23 
An Adjuster at Succeed Insurance increases the reserve on a claim's exposure from $1,000 to $1,500 to account for inflation in
repair costs. A week later, a Supervisor reviews the claim and wants to know specifically who made this change, the exact date and
time it was made, and what the previous value was.
The Supervisor needs a chronological audit trail of changes to the claim file without navigating through complex financial ledgers.
Which screen in the ClaimCenter user interface should the Supervisor access to find this information?

A. Financials > Transactions
B. Loss Details > Status
C. Notes
D. History

Answer: D



NEW QUESTION # 24
......
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