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Stop wasting time on meaningless things. There are a lot wonderful things waiting for you to do. You still have the opportunities to
become successful and wealthy. The AP-222 study materials is a kind of intelligent learning assistant, which is capable of aiding you
pass the AP-222 Exam easily. As long as you have the passion to become matter and take a challenge, you will find that our AP-
222 practice engine can lead you to a bighter future.

Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q68-Q73):
NEW QUESTION # 68 
The City of Bobahaven is setting up Employee Experience Management and needs to ensure that sensitive HR data is protected.
What configuration should the Technical Consultant perform to assist with meeting this requirement?
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A. Set the Organization-Wide Defaults (OWD) for the Case object to private
B. Disable the Grant Access Using Hierarchies setting on the Case object
C. Disable all approval processes on the Case object
D. Mirror the Org Chart into The Role Hierarchy

Answer: A

Explanation:
Setting the Organization-Wide Defaults (OWD) for the Case object to private is a configuration that can help to protect sensitive HR
data in Employee Experience Management. Employee Experience Management is a prebuilt app that comes with Public Sector
Solutions. It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness surveys.
The Case object is a standard object that can be used to track employee requests or issues in Employee Experience Management.
Setting the OWD for the Case object to private means that only the owner of the case and users above them in the role hierarchy
can access the case record by default. This can prevent unauthorized access to sensitive HR data by other users. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_experience.
htm&type=5&language=en_US

NEW QUESTION # 69 
A company discovered that Salesforce already has a pre-built DataPack, that comes with industry-standard procedures; system
administrator wants to move and deploy the DataPack, to achieve this.
Which tool can be used to deploy the DataPack Lightning Web Component?

A. Change Sets
B. VSCode
C. ANT Migration Tool
D. VSCode and Salesforce DX

Answer: D

Explanation:
To deploy a pre-built DataPack, such as a Lightning Web Component, the combination of Visual Studio Code (VSCode) and
Salesforce Developer Experience (Salesforce DX) provides a powerful toolset. VSCode, as an integrated development
environment, offers extensive support for Salesforce development, including Lightning Web Components. Salesforce DX enhances
this with version control, continuous integration, and deployment capabilities, making it an ideal choice for deploying complex
packages like DataPacks. This approach allows system administrators to manage and deploy Salesforce configurations and code
with precision and control.

NEW QUESTION # 70 
A public sector agency has implemented Public Sector Solutions for Licenses & Permits. After the intake of the Permit application,
an applicant needs to pay permit fees. This step requires checking permit fees associated with the type of permit in an external
system and, at the same time, applying an applicable discount on fees based on the site/ address (this data resides in a custom
object).
What feature of Public Sector Solutions can be leveraged to meet this requirement?

A. DataRaptor
B. Integration Procedure
C. FlexCard
D. OmniScript

Answer: D

Explanation:
OmniScript is a feature of OmniStudio, which is part of the Public Sector Solutions package. OmniScript allows the public sector
agency to create guided digital forms that can integrate with external systems and custom objects. OmniScript can be used to check
permit fees from an external system and apply discounts based on site/address data from a custom object. Reference:
https://trailhead.salesforce.com/content/learn
/modules/public-sector-solutions-design/create-guided-digital-forms-with-omniscript



NEW QUESTION # 71 
Bobahaven has been using Salesforce Service Cloud for some time and has recently implemented Public Sector Solutions to
improve its application and grants management processes. The executive team wants to understand the trends and metrics around
Bobahaven's constituent satisfaction with the new system. It is particularly interested in understanding the average time Bobahaven's
employees take to resolve constituent service queries now versus their historical performance. Up until now, however, Bobahaven
has not been tracking case duration.
In this scenario, which is the correct reporting and analytics solution to provide ongoing trend reporting of case duration while also
minimizing customization?

A. Standard Salesforce Report using the standard Case report type, with a custom formula to calculate case duration.
B. Public Sector Case Analytics App, leveraging CRM Analytics' case duration formula
C. Public Sector Case Analytics App, with a newly created custom field to track case duration for new cases.
D. Standard Salesforce Report using the standard Case report type, with a newly created custom field to track case duration
for new cases.

Answer: B

Explanation:
For Bobahaven to understand trends and metrics around constituent satisfaction, especially regarding case resolution times, the
Public Sector Case Analytics App within Salesforce CRM Analytics (formerly Einstein Analytics) provides a robust solution. This
app includes pre-built analytics templates and formulas, such as a case duration formula, which can measure the time taken to
resolve cases without the need for extensive customizations. This solution offers advanced analytics capabilities that can handle
complex data calculations and visualizations, enabling Bobahaven's executive team to gain deep insights into performance metrics,
including historical and current case resolution times.

NEW QUESTION # 72 
A government agency is implementing Public Sector Solutions and their intake officer is looking to create a document checklist and
review business license applications only. The agency is looking to create a document type for business license applications using the
Intelligent Document Automation (IDA) and restrict the record access to the intake officer only. What are the three steps a technical
consultant should configure to satisfy the agency's use case?

A. Enable Intelligent Document Automation
B. Assign permissions and permission sets for application forms
C. Turn on Document Checklist
D. Create a document type under Notes and Attachment
E. Create a Document Type

Answer: A,C,E

Explanation:
To create a document checklist for business license applications with restricted access to an intake officer, the following steps are
crucial: Firstly, enabling Intelligent Document Automation (IDA) in Salesforce allows for the automation and management of
document processes. Secondly, turning on the Document Checklist feature enables the creation of checklists associated with specific
processes, such as business license applications.
Lastly, creating a Document Type specific to business license applications allows for the categorization and management of
documents within this process. These steps ensure that only the necessary documents are reviewed by the designated intake officer,
enhancing the efficiency and security of the document review process.
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