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NEW QUESTION # 39
Which object can you assign a personnel number to?

A. Organizational unit
B. Service team
C. Task list operation
D. Work center

Answer: C
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Explanation:

In SAP S/AHANA Cloud Private Edition, Service, apersonnel numberrefers to an identifier for an individual employee or resource,
typically managed in the Human Resources (HR) module or linked via organizational management. The question asks which object
allows direct assignment of such a personnel number.

The correct answer istask list operation(Option C). In a maintenance or service task list, operations define specific activities to be
performed, and you can assign a personnel number to an operation to specify the responsible employee or technician. This
assignment is part of capacity planning and resource allocation, ensuring that the right individual is scheduled for the task.

* Organizational unit (A):This is a higher-level structure in organizational management (e.g., a departiment) and does not directly
accept a personnel number assignment. Personnel are linked to it via positions or roles, not directly.

* Service team (B):While a service team consists of personnel, it is a group entity, and individual personnel numbers are not assigned
to it as an object in this context.

* Work center (D):A work center represents a location or group of resources (e.g., machines or people) and can be linked to
capacity, but it does not directly accept a personnel number assignment. Instead, it uses capacity categories or links to HR indirectly.
"In task lists, operations can be assigned to specific personnel numbers to define the responsible employee for executing the task,
facilitating detailed resource planning,”

NEW QUESTION # 40
To which of the following can you assign production resources and tools? Note: There are 2 correct answers to this question.

A. Product bundle

B. Task list operation

C. Service order

D. Maintenance order operation

Answer: B,D

Explanation:

Production resources and tools (PRTs)in SAP S/4HANA Cloud Private Edition, Service are objects (e.g., tools, test equipment)
used during maintenance or service activities. They are assigned to specific operational steps to ensure the right resources are
available. The correct answers aretask list operation (B)and maintenance order operation (C). Let's explore this in depth.
Understanding PRTs:

PRTs can be materials, equipment, or documents tracked in the system. They are not consumed like spare parts but are used
temporarily during a task (e.g., a wrench or a calibration device). Assigning PRTs ensures proper planning and availability during
execution.

Why Task List Operation and Maintenance Order Operation?

* Task list operation (B):A task list defines standard procedures for maintenance or service (e.g.,

"Inspect pump"). Within the task list, each operation (step) can have PRTs assigned in the operation details. For exanmple, Operation
0010 might require a "Torque Wrench" as a PRT. This assignment is done in the task list maintenance screen (e.g., A0S or IA06).
When the task list is used in a plan or order, the PRTs carry over.

* Maintenance order operation (C):A maintenance order schedules specific work on a technical object.

PRTs can be assigned directly to operations within the order (e.g., in transaction IW31/IW32). For instance, Operation 0020 in a
maintenance order might list a "Lifting Crane" as a required PRT. This supports detailed execution planning,

Why Not the Other Options?

* Service order (A):PRTs are not assigned at the header level of a service order. They are linked to specific operations within the
order, which aligns with maintenance order operations (C), not the order as a whole.

* Product bundle (D):A product bundle groups items for sales or service offerings but has no operational context for PRT
assignment-it's a commercial construct, not a work execution object.

Additional Context:

In practice, PRTs assigned to a task list operation can automatically populate a maintenance order when the task list is referenced,
streamlining the process. Availability checks for PRTs can also be configured to ensure they're ready before work begins.
"Production resources and tools (PRTs) can be assigned to task list operations and maintenanceorder operations to specify the tools
or resources required for execution."

NEW QUESTION # 41
To ship service parts to a customer in advance, which follow-up documents can be created automatically after the initial service
order release? Note: There are 3 correct answers to this question.

e A. Goods issue document



B. Invoice

C. Sales order

D. Purchase requisition
E. Reservation

Answer: A,C.E

Explanation:

In SAP S/AHANA Cloud Private Edition, Service, shipping service parts to a customer beforeservice execution (e.g., for on-site
repair) involves follow-up documents created automatically uponservice order release. The correct answers aregoods issue
document (A),sales order (C), andreservation (E). Let's dive into each.

Scenario Context:

A service order might include spare parts to be sent to the customer in advance. Releasing the order triggers logistics and inventory
processes.

* Goods issue document (A):This records the physical shipment of parts from the warehouse to the customer. Upon release, if the
service order includes deliverable iterrs (e.g., via item category with delivery relevance), the system posts a goods issue (e.g,, via
transaction MIGO or automatically). This updates nventory and triggers accounting postings.

* Sales order (C):For billable parts, a follow-up sales order can be created automatically to handle the commercial aspect (e.g,, via
a sales order type linked to the service order). This integrates with SD for pricing and delivery.

* Reservation (E):This reserves stock in the warehouse for the service order’s parts requirements. Upon release, the system
generates a reservation (e.g.,, movement type 261) to ensure availability before goods issue.

Why Not the Others?

* Invoice (B):Invoices are created later, typically after goods issue or service confirmation, not automatically upon release.

* Purchase requisition (D):This is for procuring parts from a vendor, not shipping to a customer.

Process Flow Exanple:

Service order released # Reservation created (stock reserved) # Sales order generated (if billable) # Goods issue posted (parts
shipped).

"Upon service order release, follow-up documents such as goods issue documents, sales orders, and reservations can be created
automatically to facilitate shipping service parts."

NEW QUESTION # 42
What are examples of customizing activities required for an in-house repair process? Note: There are 3 correct answers to this
question.

A. Enable Item-Based Accounting for Service Management

B. Define Number Ranges

C. Define Partner Determination Procedure

D. Define Derivation of Attendance Type, Activity Type, and Cost Element
E. Define Basic Settings for Transactions

Answer: A,B,E

Explanation:

The in-house repair process (scope item 3XK) in SAP S/AHANA Cloud Private Edition requires specific customizing activities to
set up the system:

* Enable Item-Based Accounting for Service Management: This is critical for in-house repair to activate tem-level cost and revenue
tracking, ensuring accurate financial postings for repair orders.

* Define Basic Settings for Transactions: This includes configuring transaction types (e.g., REPA for repair orders) and item
categories, which are foundational for processing in-house repairs.

* Define Number Ranges: Number ranges must be defined for repair orders and related documents to ensure unique identification
and proper document flow.

* Define Derivation of Attendance Type, Activity Type, and Cost Element: This is more relevant to time recording or project
accounting, not a core requirement for in-house repair.

* Define Partner Determination Procedure: While useful, it's not mandatory for the basic in-house repair process setup. These
activities are outlined in the SAP Best Practices for in-house repair configuration."Customizing for in-house repair includes enabling
item-based accounting, defining transaction settings, and setting up number ranges." (SAP Signavio Process Navigator, In-House
Reparr).

NEW QUESTION # 43



Which type of objects can you maintain in the object list assigned to a contract item? Note: There are 3 correct answers to this
question.

A. Equipment
B. Product

C. Functional location
D. Equipment bill of material
E. Document

Answer: A,B,C

Explanation:

In SAP S/4AHANA Service contracts (scope item 3MO), the object list for a contract item specifies covered objects:

* Equipment: Individual equipment (e.g,, serialized assets) can be assigned to track service coverage.

* Product: Materials or service products covered under the contract are listed.

* Functional location: Locations where services are performed can be included in the object list.

* Equipment bill of material: BOMs are referenced separately, not directly in the object list.

* Document: Documents are managed via Document Management System (DMS), not as contract objects. This is configured in the
service contract item details."Assign equipment, products, and functional locations to the object list of a service contract item." (SAP
Help Portal, Service Contract Management).

NEW QUESTION # 44
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