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ICF Associate Certified Coach 2 58 ICF-ACC B /& (Q69-Q74):

HH #69
Which is the best time for a coach to help a client develop an action plan’

e A During the assessment of the client's current goal progress
e B. Once the goal-setting process is complete
e (. When the coach has several options to share

IEf#: B

R #70
Which of the following examples best reflects a conflict of interest?

A. Receiving payment froma client's employer for coaching the client because the employer may try to influence the coach
B. Accepting professional recognition instead of payment because the recognition is greatly valued by the coach

C. Providing individual coaching to a married couple because they may discuss each other's sessions

D. Coaching a peer while competing with them for the same work because that may interfere with the coach's objectivity

Ef#: D

fR e«

The ICF Code of Ethics (Section 3.1) defines a conflict of interest as "a situation in which a coach has a private or personal interest
sufficient to appear to influence the objective exercise of their professional duties." Objectivity and impartiality are critical to
maintaining trust and integrity in the coaching relationship (ICF Competency 2: "Embodies a Coaching Mindset"). Let's evaluate the
options:

* A. Receiving payment froma client's employer for coaching the client because the employer may try to influence the coach: While
this could raise concerns about influence, it's not inherently a conflict unless the coach's objectivity is compromised (e.g., prioritizing
the employer's agenda over the client's). ICF allows third-party payment if disclosed and agreed upon (ICF Code of Ethics, Section
1.2).

* B. Accepting professional recognition instead of payment because the recognition is greatly valued by the coach: This is a personal
preference, not a conflict, as it doesn't inherently affect the coach's ability to serve the client objectively.

* C. Providing individual coaching to a married couple because they may discuss each other's sessions: This involves confidentiality
risks (ICF Code of Ethics, Section 4), but it's not a conflict of nterest unless the coach has a personal stake in their relationship. ICF
permits this if boundaries are clear and agreed upon.

* D. Coaching a peer while competing with them for the same work because that may interfere with the coach's objectivity: This is a
clear conflict of mterest. Conpeting with the client creates a personal interest (e.g,, career advancement) that could bias the coach's
actions, undermining ICF's requirement for impartiality (ICF Code of Ethics, Section 3.2: "I will disclose any conflict of interest").
Option D best reflects a conflict of mterest, as it directly threatens the coach's objectivity, a cornerstone of ICF ethics.
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R #T1
‘Which question most likely helps a client generate insight during a coaching session?

A. Do you want to stay with organization after investing so much?

B. How would your life change if you made that choice?

C. Are there risks with this plan that you are not considering?

D. Hove you considered checking with your boss before you act on this

IEf#: B

TR

ICF Competency 7 ("Evokes Awareness") emphasizes "asking powerful questions that help the client gain insight, explore
perspectives, and discover new possibilities." Effective questions are open-ended, future-focused, and provoke deep reflection,
aligning with the ICF's client-centered approach (ICF Code of Ethics, Section 1). Let's evaluate:

A . Are there risks with this plan that you are not considering?: This is specific and risk-focused, prompting evaluation rather than
broad insight. It's useful but less generative than exploring life impact.

B . How would your life change if you made that choice?: This open-ended, future-oriented question invites the client to explore
consequences and personal meaning, directly aligning with Competency 7's aim to evoke awareness and insight.

C . Do you want to stay with the organization after investing so much?: This closed question limits exploration to a yes/no response
and focuses on past investment rather than future potential, reducing insight generation.

D . Have you considered checking with your boss before you act on this?: This is directive and practical ICF Code of Ethics,
Section 2.3), steering the client toward an action rather than fostering self-discovery.

Option B most effectively generates insight, per ICF's emphasis on powerfil, reflective questioning.

HPE#72
Your client has identified a concrete action that they want to implement. To help them understand better what some possible results
or learnings could come from this proposed action, the worst response is:

A. Give the client an exercise to write down a list of good possible outcomes.

B. Ask questions around possible consequences or results of the implementation of this action.

C. Ask your client to share some thoughts, remind them to think optimistically, and not focus on potential problemns.
D. Remind your client that if this action succeeds, life will be much better.

IEf#: D
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Comprehensive and Detailed Explanation:

Option B is the worst because it assumes a positive outcome and imposes the coach's perspective, violating Competency 7.11
(shares without attachment) and Ethics Section 2.2 (avoiding bias). It undermines partnership (Competency 2.2) and limits full
exploration (Competency 7.2).

Option A directs but isn't harmful. Option C (best, see Question 17) empowers. Option D restricts scope but isn't as presumptive as
B. B most misaligns with ICF standards.

R #73
Which is the most effective way to begin the goal setting process with a client who feels unsure of what they want their coaching
goals to be?

A. Encourage the client to explore the pool and how things might have turned out differently
B. Ask the client for feedback on the first session and how to improve future sessions.

C. Suggest the client ask people who are important to them what goals they should work on
D. Work with the client to establish the purpose and value of the sessions

IEf@E: D

A -

ICF Conpetency 3 ("Establishes and Maintains Agreements') requires coaches to clarify the coaching purpose and process,
especially at the outset, to ensure alignment. For a client unsure of goals, starting with purpose provides direction (ICF Definition of
Coaching). Let's review:

A . Suggest the client ask people who are important to them what goals they should work on: This undermines client autonomy (ICF



Code of Ethics, Section 1) and delays the coach-client exploration process.

B . Work with the client to establish the purpose and value of the sessions: This aligns with Competency 3 and Competency 7
("Evokes Awareness") by collaboratively grounding the client in why they're coaching, paving the way for goal clarity.

C . Ask the client for feedback on the first session and how to improve future sessions: This is useful later but premature for goal-
setting with an unsure client.

D . Encourage the client to explore the pool and how things might have turned out differently: (Assuming "pool" is a typo for "past")
This risks a therapeutic focus on history, not coaching's future orientation (ICF Coaching Boundaries).

Option B is most effective, per ICF's framework for initiating goal-setting with clarity and purpose.

B #74
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