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Salesforce Certified MuleSoft Integration Associate Exam Sample Questions
(Q36-Q41):
NEW QUESTION # 36 
An application load balancer routes requests to a RESTful web API secured by Anypomt Flex Gateway Which protocol is involved
in the communication between the load balancer and the Gateway?

A. LDAP
B. HTTPS
C. SFTP
D. SMTP

Answer: B

Explanation:
In scenarios where an application load balancer routes requests to a RESTful web API secured by Anypoint Flex Gateway, HTTPS
is the protocol used. Here's a detailed explanation:
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* HTTPS Protocol:
* Definition: HTTPS (HyperText Transfer Protocol Secure) is an extension of HTTP that provides secure communication over a
computer network.
* Encryption: It uses SSL/TLS to encrypt the data exchanged between the client and server, ensuring privacy and data integrity.
* Load Balancer to Gateway Communication:
* Secure Communication: The load balancer routes incoming requests to the API Gateway using HTTPS, ensuring that the data is
encrypted and secure.
* Standard Practice: HTTPS is the standard protocol for securing API communications, protecting against eavesdropping and man-
in-the-middle attacks.
References
* HTTPS Protocol:What is HTTPS?
* API Gateway Security: Anypoint Flex Gateway

NEW QUESTION # 37 
An organization needs to procure an enterprise software system to increase cross-selling opportunities and better track prospect
data.
Which category of enterprise software has these core capabilities, when used for its typical and intended purpose?

A. IT Service Management (ITSM)
B. Customer Relationship Management (CRM)
C. Supply Cham Management (SCM)
D. Business-to-Business (B2B)

Answer: B

Explanation:
Customer Relationship Management (CRM) systems are designed to manage an organization's interactions with current and potential
customers. Here's a detailed explanation:
* Core Capabilities:
* Cross-Selling Opportunities: CRM systems track customer interactions, preferences, and purchasing history, helping businesses
identify opportunities for cross-selling and upselling.
* Prospect Data Management: CRM systems manage prospect information, track leads, and nurture relationships through the sales
funnel.
* Typical Use:
* Sales Management: Helps sales teams manage and analyze customer interactions and data throughout the customer lifecycle.
* Marketing Automation: Assists in automating marketing campaigns, segmenting customer lists, and tracking campaign
effectiveness.
* Customer Service: Provides tools for managing customer support cases, improving customer satisfaction, and retaining customers.
References
* CRM Overview: What is CRM?
* Benefits of CRM: Why CRM Matters

NEW QUESTION # 38 
Which productivity advantage does Anypoint Platform have to both implement and manage an API?

A. Automatic API proxy generation
B. Automatic API specification generation
C. Automatic API semantic versioning
D. Automatic API governance

Answer: A

Explanation:
Anypoint Platform, MuleSoft's unified platform for API design and integration, offers several productivity advantages for both
implementing and managing APIs. Among these features, automatic API proxy generation is particularly beneficial. Here's a step-by-
step explanation:
* API Implementation:
* Design Center: In the Design Center, users can create API specifications using RAML or OAS.
This environment provides tools to design and document APIs effectively.



* Exchange: After defining the API, it can be published to Anypoint Exchange where it can be shared and discovered by others
within the organization.
* Automatic API Proxy Generation:
* When an API is published to Exchange, Anypoint Platform allows for the automatic creation of an API proxy. An API proxy acts
as a facade for your backend API, providing a layer of abstraction and security.
* Advantages:
* Security: Protects backend services by exposing only necessary endpoints and handling authentication, authorization, and rate
limiting.
* Traffic Management: Helps in managing traffic through throttling and caching.
* Monitoring: Facilitates monitoring and logging to track API usage and performance.
* This automation saves time and reduces the complexity of manual proxy setup, allowing developers to focus on core business
logic.
* API Management:
* API Manager: Provides a dashboard to manage API policies, versions, and SLA tiers. Users can apply security policies, monitor
traffic, and analyze API usage.
* Monitoring: Integrated with Anypoint Monitoring, users get insights into API performance and health, enabling proactive
management.
References
* MuleSoft Documentation: API Proxies
* MuleSoft Anypoint Platform Overview: Anypoint Platform

NEW QUESTION # 39 
What is a defining characteristic of an Integration-Platform-as-a-Service (iPaaS)?

A. No-code
B. On-premises
C. Cloud-based
D. Code-first

Answer: C

Explanation:
An Integration-Platform-as-a-Service (iPaaS) is characterized by being a cloud-based solution that provides tools to develop,
execute, and manage integration flows connecting multiple applications and data sources.
Here's a detailed explanation:
* iPaaS:
* Definition: A suite of cloud services enabling the development, execution, and governance of integration flows.
* Deployment: Delivered and managed entirely in the cloud, offering high availability and scalability.
* Characteristics:
* Cloud-based: The platform is hosted on the cloud, allowing users to access and utilize the integration tools from anywhere with an
internet connection.
* Managed Services: iPaaS providers handle infrastructure maintenance, updates, and security, freeing users to focus on integration
development.
* Scalability: Easily scales to meet the demands of growing businesses without requiring additional on-premises infrastructure.
References
* iPaaS Overview: What is iPaaS?
* Cloud-based Integration: iPaaS Characteristics

NEW QUESTION # 40 
As part of a growth strategy a supplier signs a trading agreement with a large customer The customer sends purchase orders to the
supplier according to the ANSI X12 EDI standard and the supplier creates the orders in its ERP system using the information in the
EDI document The agreement also requires that the supplier provide a new RESTful API to process requests from the customer for
current product inventory levels from the supplier's ERP system.
Which two fundamental integration use cases does the supplier need to deliver to provide an end-to-end solution for this business
scenario? (Choose two.)

A. Synchronized data transfer
B. Sharing data with external partners



C. Streaming data ingestion
D. Data mashups
E. User interface integration

Answer: A,B

Explanation:
To deliver an end-to-end solution for the described business scenario, the supplier needs to address both EDI processing and
providing real-time data through a RESTful API. Here's a detailed explanation:
* Sharing Data with External Partners:
* EDI Integration: The supplier needs to process ANSI X12 EDI purchase orders from the customer and convert them into a format
suitable for the ERP system.
* Partner Integration: Establishing secure and reliable data exchanges with the customer is crucial for seamless transactions.
* Synchronized Data Transfer:
* Real-Time API: Providing a RESTful API to allow the customer to query current product inventory levels from the supplier's ERP
system.
* Data Consistency: Ensuring that the data provided through the API is accurate and up-to-date, reflecting the current state of the
ERP system.
References
* MuleSoft Documentation: EDI Integration
* REST API Design: Designing APIs
* Data Synchronization: Real-Time Integration
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