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Salesforce Certified Experience Cloud Consultant Sample Questions (Q18-
Q23):

NEW QUESTION # 18
Northern Trail Qutfitters has a network of resellers who are Partner Community users. One of the resellers has requested that their
parent company get View access to cases created by their childcompanies.
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‘Which functionality will meet the requirement best?

A. Create a Sharing Set for the Account.

B. Configure an External Account Hierarchy.

C. Move users who need case access to a higher level in the Role Hierarchy.
D. Manually share cases.

Answer: B

Explanation:

An External Account Hierarchy is a feature that allows you to create a hierarchy of accounts for your partners and grant access to
records based on the hierarchy level. You can use an External Account Hierarchy to grant View access to cases created by child
companies to their parent company.

NEW QUESTION # 19

No More Homrelessness (NMH) is about to create a public site for volunteers where they will be able to sign up for volunteering
opportunities at local events. Each registration will result in a record being created for a custom Event Registration object.
Which three considerations should NMH keep in mind for records created by guest users?

Choose 3 answers

A. When possible, oneshould create and assign queues as owners of records created by quest users.
B. Default owner does not need Read/Write access to view the records created byguest users.

C. Setting the default owner for records created by guests is an option in Experience Cloud sites.

D. Any active user in an org can be assigned as the default owner of records created by guest users.
E. Queues cannot be assigned as owners of records created by guest users.

Answer: C,D,E

Explanation:

For records created by guest users, NMH should keep in mind that queues cannot be assigned as owners, setting the default owner
is an option in Experience Cloud sites, and any active user in an org can be assigned as the default owner. A queue is a location
where records can be routed to await processing by a group of users. However, queues cannot be assigned as owners of records
created by guest users because guest users do not have access to queues. Setting the default owner for records created by guests is
an option in Experience Cloud sites that allows NMH to specify who will own the records created by guest users on their public site.
Any active user in an org can be assigned as the default owner of records created by guest users, as long as they have the
appropriate permissions and access to the object.

NEW QUESTION # 20

Universal Containers (UC) maintains multiple customer experiences, but only one profile for No customer has access to more than
one experience Which two steps should the UC admin taka to grant access to each customer?

Choose 2 answers

A. Edit the applicable user profile

B. Select the profile for a given experience

C. Create a permission Set

D. Select a permission pot for a given experience

Answer: B,D

Explanation:

Two steps that the UC admin should take to grant access to each customer are B and C. To grant access to an Experience Cloud
site, you need to assign a license type, a profile, and a permission set to each user. A license type determines what features and
functionality a user can access on the site. A profile determines what objects and fields a user can see and edit on the site.
Apermission set determines what additional permissions and settings a user can have on the site. To assign a profile and a permission
set for a given experience, you need to select them from the drop-down menus in the Admin Workspace of your Experience Builder
tool.

NEW QUESTION # 21



Universal Containers (UC) is building a new self-service site for its large global customer base. Customers will be posting questions,
viewing Knowledge articles, downloading warranties, opening tickets, and registering their recent purchases. Purchases are stored in
a custom object. UChas decided to use Customer Service template for the experience and Customer Community Plus license for the
customers.

‘Which limitation could cause a potential issue for UC?

A. Customrer Service tenplate does not allow downloading documents out-of-the-box.

B. Customer Service template does not allow record pages for custom objects out-of-the-box.
C. Customer Community Plus license allows only up to 2 million users per org.

D. Customer Community Plus license does not allow access to custom objects.

Answer: C

Explanation:

Customer Community Plus licenses have a limit of 2 million users per org, which could be a potential issue for UC if they have a
large global customer base that exceeds this limit. The other options are not limitations of the Customer Servicetemplate or the
Customer Community Plus license.

NEW QUESTION # 22

Ursa Major Solar (UMS) uses a third party to manage low-severity tickets using its legacy system.
Sometimes, third-party agents have to create cases on behalf of UMS customers.

Which user licenses should the implementation practitioner recommend for third-party staff?

A. Partner Community

B. Customer Community

C. Customer Comnumity Plus
D. Customer Identity

Answer: A

Explanation:

This license type allows third-party staffto access cases, leads, opportunities, contracts, and custom objects on behalf of UMS
customers. Partner Community users can also create cases from questions, escalate questions to cases, and view Knowledge
articles. Partner Commumity users cannot access quotes or reports and dashboards.

NEW QUESTION # 23
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