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NEW QUESTION # 249 
In a workshop designed to teach advanced Slack functionalities to experienced users, what experiential learning technique would be
most effective?

A. Providing a series of lectures by Slack experts without interactive elements
B. Facilitating a hands-on workshop where users actively engage in creating complex workflows and integrating third-party
apps within Slack
C. Distributing advanced user manuals and guides for self-study post-workshop
D. Conducting a detailed exam on Slack functionalities at the end of the workshop

Answer: B

Explanation:
For teaching advanced Slack functionalities, a hands-on workshop where experienced users actively engage in creating complex
workflows and integrating third- party apps is highly effective.
This experiential learning technique allows users to directly apply advanced concepts in a practical setting, enhancing their
understanding and skills in using Slack more proficiently.

NEW QUESTION # 250 
A company wants to ensure that only apps that comply with their internal security policies are used within their Slack workspaces.
Which app approval setting should they implement?

A. Disable all third-party app integrations
B. Only allow apps from a pre-approved vendor list
C. Require admin approval for all new app installations
D. Allow users to install any apps without restrictions

Answer: C

Explanation:
Requiring admin approval for all new app installations ensures that each app is evaluated for compliance with the company's internal
security policies before being used within the workspace.

NEW QUESTION # 251 
A user reports that they are not receiving notifications from Slack, despite having important ongoing conversations. What should be
the first step in troubleshooting this issue?

A. Suggest the user switch to a different communication platform
B. Immediately reinstall the Slack application on the user's device without checking settings
C. Advise the user to ignore the issue as it may resolve itself automatically
D. Check the user's notification settings in Slack to ensure they are configured correctly for their needs

Answer: D

Explanation:
The first and most effective step in troubleshooting notification issues in Slack is to check the user's notification settings. Ensuring
these settings are configured correctly can often resolve the issue without needing more drastic measures.

NEW QUESTION # 252 
When presenting Slack to a potential client who is currently using a mix of email, messaging apps, and file-sharing services, which
feature of Slack would you emphasize as a key benefit?

A. Slack's capability to integrate various communication and file-sharing services into a single platform
B. The use of fun emojis and GIFs to enhance informal communication
C. The fact that Slack is widely used in many industries
D. The ability to customize Slack's interface with various color themes

Answer: A



Explanation:
For a client currently using a mix of different tools for communication and file sharing, the most significant benefit of Slack is its ability
to integrate these services into one platform. This centralization simplifies workflows, improves team collaboration, and reduces the
need to switch between multiple tools.

NEW QUESTION # 253 
A multinational corporation is using Slack to facilitate communication across different regions and departments. What channel naming
strategy should they implement to best serve their diverse and extensive team?

A. Create channels based solely on project names without additional context
B. Name channels after the team leaders to identify ownership
C. Use a standardized format that includes the department and region for each channel
D. Encourage departments to develop their own naming conventions independently

Answer: C

Explanation:
A standardized naming format that includes both the department and region helps in quickly identifying the relevant channels for users
across different regions and departments, aiding in better organization and communication.
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