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HH #59
You are analyzing your Smart Walk-Thru steps and see significant drop-off following a Wait For step.
‘What should you investigate to try to get to the root of the issue?

A. Update your step triggers.

B. Look at your Wait For condition rules.

C. Look at your Smart Walk-Thru step initiators.
D. Remove the step completely.

IEf#: B

HMA #60
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

A. To adjust the size of the Launcher

B. To automatically make all colors of the Launcher transparent
C. To add animations to the Launcher

D. To change the Launcher's shape

Ef#: B

HH #61
Which of'the following types of WalkMe content can be added to the Menu?
Note: There are 3 correct answers to this question.

A. ShoutOuts
B. SmartTips
C. Smart Walk-Thrus
D. Onboarding Tasks
E. Resources

IEf#: C. D. E

E R #62

‘When adding new users to an account on a platform, admins must select their permission levels. The company gets a lot of support
tickets about users asking what each permission level means or asking to adjust permission levels because they were set up
incorrectly. The company already has a help article that lists out all of the permission level definitions, but it isn't used often. Which of
these options would be the best solution to create with WalkMe?

A. ShoutOut every time admins begin adding a new user
B. Validation SmartTip

C. Launcher next to the field that activates a Resource

D. Smart Walk-Thru navigating users to the help Resource

IEf: C

AR :

The issue is that admins frequently submit support tickets due to confusion about permission levels, despite an existing help article.
The best WalkMe solution is alauncher next to the field that activates a Resource, which links directly to the help article. This
approach provides context-sensitive access to the documentation exactly where admins need it-near the permission level field-
encouraging its use and reducing support tickets without disrupting the workflow.

The other options are less effective:

* ShoutOut every time admins add a user(A) is intrusive and not directly tied to the permission field.

* Validation SmartTip(B) is for enforcing input rules, not linking to help content.

* Smart Walk-Thru to the help Resource(C) is overly complex for simply accessing documentation.



Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"Launchers placed next to form fields can activate Resources, such as help articles, providing instant access to relevant
documentation to reduce user errors and support tickets." The courseGetting Started with Building WalkMe Solutionsstates:

"For underutilized help content, place a Launcher near the relevant field to trigger a Resource,ensuring users access guidance in
context to resolve confusion efficiently." Option D is the best solution to reduce support tickets by leveraging the existing help article.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Using Launchers with Resources" Section.

Course:Getting Started with Building WalkMe Solutions, Module 11: Reducing Support Tickets.

HM #63
Which of the following options would be appropriate to create a Segment in the Segmentation center? Note: There are 3 correct
answers to this question.

A. Geographic location
B. IP Address

C. Department

D. Autoplay on 1 page
E. User Role

Ef#: B. C. E
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