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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 2

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

Topic 3

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q42-Q47):
NEW QUESTION # 42 
You're getting ready to plan your next build. What data/section in Insights can you use to help you Capacitor determine which
content your end users may need you to build next?

A. What Users Are Searching For
B. Activity Log
C. Total Menu Opens
D. Text and Multilanguage

Answer: A
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Explanation:
The WalkMe Insights platform is designed to provide actionable data to optimize digital adoption by identifying user behavior and
content needs. The "What Users Are Searching For" section in Insights specifically tracks search terms entered by end users in the
WalkMe Menu, revealing what content or guidance they are seeking. This data is critical for planning future builds because it
highlights gaps in existing content or areas where users need additional support. For example, if many users search for "profile
settings" but find no relevant content, this indicates a need to build guidance for that process.
In the context of the question, "What Users Are Searching For" directly informs the WalkMe Builder about user pain points and
content demands, unlike the other options:
* Total Menu Opensonly shows how often the WalkMe Menu is accessed, not what users are looking for.
* Activity Logprovides a record of user interactions with WalkMe content but doesn't specifically highlight search behavior or
content needs.
* Text and Multilanguagerelates to content localization settings, not user behavior or content planning.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):
"The 'What Users Are Searching For' report in Insights displays the search terms entered by end-users in the WalkMe Menu, along
with metrics such as the percentage of searches resulting in no action. This report helps Builders identify content gaps and prioritize
new builds based on user demand." Additionally, the courseAdvancing Your Skills in Building WalkMe Solutionsemphasizes:
"Leveraging Insights data, particularly the 'What Users Are Searching For' section, enables Builders to align content creation with
user needs, ensuring proactive digital adoption support." This confirms that option C is the correct choice, as it directly correlates
with determining future content needs based on user search behavior.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.
WalkMe Insights User Guide, "What Users Are Searching For" Report.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Using Insights forContent Planning.

NEW QUESTION # 43 
Which option describes a Smart Walk-Thru Goal?

A. Goals log when the Smart Walk-Thru was initiated by another type of WalkMe content (like a Launcher).
B. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.
C. Goals track how many users see the last balloon in a Smart Walk-Thru.
D. Goals are used to determine if a user interacted with each individual step of a Smart Walk-Thru.

Answer: B

NEW QUESTION # 44 
You are building a WalkMe solution to help your users self-serve and prevent common support tickets from being opened
repeatedly. You want to add guidance for the top three support tickets to a page on your website and make it stand out for the end
user.
What is the best solution to allow for quick and easy access?

A. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.
B. Create a Survey to ask end users about their feedback.
C. Create a Mini Menu of content from the top three support tickets and place it next to the support ticket form.
D. Add it to your list of WalkMe content in the Menu.

Answer: C

NEW QUESTION # 45 
Why is it recommended to disable the the multi-language Manual Toggle when using the multi-language Auto-Toggle?

A. To ensure that the Manual Toggle is only available for administrators
B. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly
C. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
D. Because Manual Toggle consumes more resources than Auto-Toggle



Answer: C

NEW QUESTION # 46 
Which is the most preferred Unique User ID setting and the one you should explore first for UUID setup?

A. jQuery
B. WalkMe ID
C. Variable
D. Cookie

Answer: C

Explanation:
The Unique User ID (UUID) in WalkMe is used to track individual users for analytics and personalization.
The most preferred setting to explore first is aVariable, as it allows Builders to leverage an existing user identifier from the application
(e.g., a user ID stored in a JavaScript variable), ensuring accurate and reliable user tracking. Variables are typically provided by the
application's authentication system and are more robust than other methods, which may be less consistent or require additional
configuration.
The other options are less preferred:
* WalkMe ID(A) is a fallback generated by WalkMe but may not align with the application's user data.
* Cookie(B) can be unreliable due to browser restrictions or clearing of cookies.
* jQuery(D) is not a standard method for UUID setup; it's used for element selection, not user identification.
Extract from Official WalkMe Documentation:
Per the WalkMe Admin Center User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section
2.10: User Identification):
"For UUID setup, the Variable method is the most preferred, as it uses an application-provided user identifier (e.g., a JavaScript
variable) for accurate tracking. Explore this option first before fallback methods like WalkMe ID or cookies." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:
"Start with the Variable setting for UUID configuration, as it integrates with the application's user data, providing the most reliable
and consistent user tracking for Insights analytics." Option C, Variable, is the most preferred UUID setting.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.10: User Identification.
WalkMe Admin Center User Guide, "UUID Configuration" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 16: User Tracking and Analytics Setup.

NEW QUESTION # 47
......

The SAP Certified Associate - WalkMe Digital Adoption Consultant (C-WME-2506) practice questions are designed by
experienced and qualified SAP Certified Associate - WalkMe Digital Adoption Consultant (C-WME-2506) exam trainers. They
have the expertise, knowledge, and experience to design and maintain the top standard of SAP Certified Associate - WalkMe
Digital Adoption Consultant (C-WME-2506) exam dumps. So rest assured that with the SAP Certified Associate - WalkMe Digital
Adoption Consultant (C-WME-2506) exam real questions you can not only ace your SAP Certified Associate - WalkMe Digital
Adoption Consultant (C-WME-2506) exam dumps preparation but also get deep insight knowledge about SAP C-WME-2506
exam topics. So download SAP Certified Associate - WalkMe Digital Adoption Consultant (C-WME-2506) exam questions now
and start this journey.
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