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exam, which is a 20 hours of training for the candidates of Salesforce certification FS-Con-101 exam. After training they can not
only quickly master a lot of knowledge, but also consolidate their original knowledge. So they can easily pass Salesforce
Certification FS-Con-101 Exam and it is much more cost-effective for them than those who spend a lot of time and energy to
prepare for the examination.

Salesforce Certified Field Service Consultant Sample Questions (Q15-Q20):

NEW QUESTION # 15
Technicians often need to generate a report in the customer's language.
Which configuration should the Consultant recommend to meet the requirement?

A. Update the Language ofthe current User.

B. Add the Languagefield to the Contact Page Layout.

C. Add the Service Report Language field to the Work Order Page Layout.
D. Update the Default Language of the Organization.

Answer: C

Explanation:
This option allows generating a report in the customer's language by selecting the language from a picklist field on the work order
record. References:https:/help.salesforce.convs/article View?id=sf.

f§_service reports_language. htm&type=5

NEW QUESTION # 16

A service technician at Ursa Major Solar handles yearly maintenancechecks. The job usually lasts 2 to 3 hours. Due to the lack of
customer availability, many appointments are cancelled or need to be rescheduled at the last minute.

Which two features would be most helpful in aiding the dispatcher with updated schedules fortechnicians?

Choose 2 answers

A. In-day Optimization

B. Reshuffle

C. Resource Schedule Optimization
D. Group Nearby

Answer: A,B

Explanation:

Reshuffle allows the dispatcher to automatically reschedule service appomntments for a specific date range based on the current
schedule and optimization rules1. In-day Optimization allows the dispatcher to optimize the schedule for a specific resource or
territory based on real-time events such as cancellations or delays?2.

References: 1 https’/help.salesforce.comys/article View?id=sf.fs_reshuffle.htm&type=5 2 https://help.
salesforce.convs/articleView?id=sf.fs_in day optimization. htm&type=5

NEW QUESTION # 17

Universal Containers's Technicians may be assigned to Jobs with an arrival window to meet the customer appointment time
preference. Technicians are also assigned to Jobs without a preferred appointment time.

In which two ways should the Consultant define Operating Hours to meet this requirement?

Choose 2 answers

A. The Maintenance Plan for the Account

B. The Time Slots for Appointment Booking

C. When Service Resources are available for work
D. The Due Date of the Service Appointment

Answer: B,C

Explanation:
Operating Hours define when service resources are available for work and when customers can book appomtments. The Time Slots
for Appointment Booking setting determines how operating hours are divided into time slots that can be assigned to service
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appointments. The Maintenance Plan for the Account or the Due Date of the Service Appointment do not affect operating hours, but
are used to generateand schedule recurring work orders. References: https://help.salesforce.convs/article View?

id=sffs_operating hours.

htm&type=5Shttps:/help.salesforce.convs/article View?id=sffs_maintenance plans.htm&type=>5

NEW QUESTION # 18
How should a Consultant configure Salesforce Field Service to ensure agents and dispatchers can quickly create Work Orders with
the appropriate materials?

A. Create Work Types with Products Required.

B. Create Work Types and Locations.

C. Create Work Types with Products Consumed.

D. Create Work Types with Work Order Line Itenrs.

Answer: A

Explanation:

Work Types are templates that define the duration, skills, and products required for a work order or work order line item. By
creating Work Types with Products Required, agents and dispatchers can quickly create Work Orders with the appropriate
materials. Creating Work Types with Products Consumed or Products Required would not populate products on Work Orders
automatically, but would require manual entry or consunption by technicians. Creating Work Types and Locations would not affect
products on Work Orders, but would affect scheduling and optimization of service appointments.
References:https://help.salesforce.com

/s/articleView?id=sf.fs_work types.htm&type=5

NEW QUESTION # 19
universal containerswants to report on the volume of products installed within a specific timeframe.
Which solution should the consultant utilize to meet the requirement?

A. A custom installation date field on products consumed
B. A work order related list on asset

C. The standard installation date field on asset

D. Fieldhistory tracking on asset

Answer: A

Explanation:

Products consumed are records that track the products used during a service appointment[32]. A custom installation date field on
products consumed would allow reporting on the volume of products installed within a specific timeframe by filtering on the
nstallation date field values[33]. A work order related list on asset would show the work orders associated with an asset, but not
the products installed. Field history tracking on asset would track field changes on an asset, but not the products installed. The
standard installation date field on asset would show when an asset was installed, but not the products installed. References:
https:/help.

salesforce.convs/articleView?id=sf.fs_products_consumed.htm&type=5https//help.salesforce.conys
/articleView?id=sfreports_filter date fields.htm&type=5

NEW QUESTION # 20
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