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HA #142
Adding instructions to a Step:

A. Instructs an app developer how to build the step.
B. Describes the business value of the step.

C. Describes to users the action to take in a step.
D. Defines the step.

Ef#: C
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Comprehensive and Detailed Explanation From Exact Extract:

This question tests step instructions.

* A: Incorrect. Business value is in requirements, not instructions. Extract: Pega Academy,Process Design

* "Step instructions guide user actions, not business value."

* B: Incorrect. Steps are defined by configuration. Extract: Pega Academy,Process Design: "Steps are defined by their type and
configuration."”

* C: Correct. Instructions guide users on actions.Extract: Pega Academy,Process Design - Steps: "Step instructions describe the
action a user nust take."

* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Process Design; Pega Help, Configuring Steps.

B #143

Which two requirements ensure that valid data is used in a case? (Choose Two)

A. The data fits the business logic.

B. The data is locally sourced.

C. The data is organized in a data type.
D. The data is the correct field type.

IEf#E: AL D

fiR .-

The data fits the business logic: Ensuring data fits the business logic guarantees that it aligns with the defined processes and rules.
Pega Academy, Data Validation, Business Logic Integration.

The data is the correct field type: Ensuring the data type is correct is crucial for preventing data-related errors and ensuring
compatibility with the system.

Reference: Pega Academy, Data Modeling, Field Types.

HR #144
Section rules may be referenced by which flow shape?
Response:

A. None

B. Connector
C. Assignment
D. Decision

IEf#: D

B #145



In Constellation, Primary Fields reduce the need to additional UI configuration by ensuring the fields that are most relevant to a Case
are automatically displayed on the Details View.
Response:

o A False
e B. True

Ef#: B

I #146

The business process for an automobile insurance claim consists of the following phases:

- Submission: The customer contacts a customer service representative (CSR) to file the claim.

- Review: An adjuster reviews the claim, assesses the damages to each vehicle, and provides an estimate of the cost of repairs.
- Repair: A third party performs the repairs on each vehicle, communicating with the adjuster and customer as necessary.

- Vertfication: After each vehicle repair, the adjuster closes the claim

According to Pega best practices, which phase can you implement as a child case?

Response:

A. Repair
B. Review
C. Submission
D. Verification

Ef: A
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