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Our Al-201 study materials will be very useful for all people to improve their learning efficiency. If you do all things with efficient,
you will have a promotion easily. If you want to spend less time on preparing for your AI-201 exam, if you want to pass your Al-
201 examand get the certification in a short time, our Al-201 Study Materials will be your best choice to help you achieve your
dream. Only studing with our AI-201 exam questions for 20 to 30 hours, you will be able to pass the AI-201 exam with confidence.

If youneed to purchase Al-201 training materials online, you may pay much attention to the money safety. We apply the
mternational recognition third party for payment, therefore if you choose us, your account and money safety can be guaranteed. And
the third party will protect your interests. In addition, Al-201 Exam Dumps cover most of knowledge points for the exam, and you
can have a good command of them as well as improve your professional ability in the process of learning, In order to strengthen your
confidence for AI-201 exam materials, we are pass guarantee and money back guarantee,

>> AlI-201 Valid Exam Simulator <<

AI-201 Latest Study Plan, Online AI-201 Lab Simulation

With ExamdLabs, you can trust that you're accessing authentic and error-free AI-201 exam practice questions. These questions are
available in three different formats: PDF questions files, desktop practice test software, and web-based practice test software. All
three formats contain genuine AI-201 Practice Questions that will effectively prepare you for the final exam.

Salesforce Certified Agentforce Specialist Sample Questions (Q274-Q279):

NEW QUESTION # 274

Universal Containers (UC) is expanding its Agentforce for Service capabilities to include case management. For security purposes,
UC wants the agent to verify a customer's identity before providing any case-related information. The verification must be
deterministic-ensuring that no case details are shared unless identity verification has been successfully completed. Which approach
best meets this requirement?

¢ A Store the verification status in a custom variable and set a global instruction that the agent should check this variable before
sharing case nformation.

¢ B. Use keywords such as "Always" and "Never" to write clear logic in Topic Instructions to verify user identity before
providing any case information,

e (. Create a variable to store the verification status, set it as output froma "Verify Identity" action, and apply a filter so any
case-related actions only run when the variable confirms verification.

Answer: C

Explanation:
The AgentForce for Service Implementation Guide clearly outlines that when an agent must verify identity before performng any
case-related operations, the correct method is to use a variable- based control flow. The documentation specifies: "To maintain
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determmistic and secure behavior, define a variable (for example, “isVerified') that stores the result of an identity verification step.
Use this variable as a conditional filter in the topic flow to ensure that case-related actions execute only when the variable equals
“true’." This ensures that no sensitive or case-specific data is shared unless verification is explicitly confirmed. It provides a
determmnistic safeguard, as the system only proceeds with case data actions after the verification variable confirms completion.

NEW QUESTION # 275

Universal Containers wants to allow its service agents to query the current fulfillment status of an order with natural language. There
is an existing auto launched flow to query the information from Oracle ERP, which is the system of record for the order fulfillment
process. How should An Agentforce apply the power of conversational Al to this use case?

¢ A Create a Flex prompt template in Prompt Builder.
¢ B. Create a custom copilot action which calls a flow.
e C. Configure the Integration Flow Standard Action in Agent.

Answer: B

Explanation:

To enable Universal Containers service agents to query the current fulfillment status of an order using natural language and leverage
an existing auto-launched flow that queries Oracle ERP, the best solution is to create a custom copilot action that calls the flow. This
action will allow Agent to interact with the flow and retrieve the required order fulfillment information seamlessly. Custom copilot
actions can be tailored to call various backend systens or flows in response to user requests.

NEW QUESTION # 276
Universal Containers wants to automatically populate the Description field on the Account object.

o A Sales Email
e B. Flex
o C. Field Generation

Answer: C

NEW QUESTION # 277
Universal Containers plans to enhance the customer support team's productivity using AI. Which specific use case necessitates the
use of Prompt Builder?

¢ A Estimating support ticket volume based on historical data and seasonal trends
e B. Creating a draft of a support bulletin post for new product patches
¢ C. Creating an Al-generated customer support agent performance score

Answer: B

Explanation:

The use case that necessitates the use of Prompt Builder is creating a draft of a support bulletin post for new product patches.
Pronpt Builder allows the Agentforce Specialist to create and refine prompts that generate specific, relevant outputs, such as
drafting support communication based on product information and patch details.

NEW QUESTION # 278

Coral Cloud Resorts (CCR) uses Agentforce to assist customers with booking and service issues.
CCR wants to implement a triage process 50 that:

- High severity requests must be escalated to a human service rep.

- Lower severity requests should result in creating a support case for

the guest.

The requirement is to achieve the highest reliability and determinism in the response from the agent.
‘Which approach should an Agentforce Specialist recommend?

e A. Use absolute keywords like "Always" and "Never" in Topic Instructions to enforce logic, such as



"Always escalate when severity is high" and "Never create a support case when severity is high'.
¢ B. Create a custom variable severityl.evel populated by a Triage action. Add filters so the "Escalate to human service rep”
action only runs when severityl.evel = "High', and the "Create Support Case" action runs only when severitylevel = "High'.
o (. Write the triage and routing logic in Topic Instructions using an IF, THEN, ELSE pattern:
"Escalate to human service rep if the request is considered severe, otherwise create support case".

Answer: B

Explanation:

The AgentForce Conditional Logic and Triage Design Guide recommends using custom variables and deterministic filters for reliable
decision-making in Al agents. The document explains: "For deterministic triage flows, create a variable (e.g., severityLevel)
populated by an action or rule.

Then, apply filters so that specific actions execute only when the variable matches defined criteria. This approach guarantees
predictable and auditable outcomes." In this case, severityl.evel controls whether to escalate to a human rep or create a support
case, ensuring no ambiguity in execution.

NEW QUESTION # 279

Web-based Salesforce Certified Agentforce Specialist (AI-201) practice exam s a convenient format to evaluate and improve
preparation for the exam. It is a AI-201 browser-based application, which means you can access it from any operating system with
an internet connection and a web browser. Unlike the desktop-based exam simulation software, the Salesforce Certified Agentforce
Specialist (AI-201) browser-based practice test requires no plugins and software installation. It makes the Salesforce Al-201 online
practice exam a perfect tool for those who do not want to go through complicated software installation on their device.

AlI-201 Latest Study Plan: https//www.examdlabs.con’Al-201-practice-torrent.html

You can download the AI-201 Latest Study Plan - Salesforce Certified Agentforce Specialist free demo and try it to assess the
value of the complete exam dumps, So we will send our AI-201 exam study material within 10 minutes after your payment,
Salesforce Al-201 Valid Exam Simulator Therefore, when you are ready to review the exam, you can fully trust our products,
choose our learning materials, Salesforce Al-201 Valid Exam Simulator More and more people choose to prepare the exam to
mmprove their ability.

This chapter covers key concepts in the JavaFX Al-201 Latest Study Plan Scripting language, including what constitutes a script
and what constitutes a class, how to declare script and instance Online AI-201 Lab Simulation variables, how to create and modify
sequences, and how to control logic flow.

AI-201 Valid Exam Simulator — Reliable Latest Study Plan Providers for
Salesforce AI-201: Salesforce Certified Agentforce Specialist

For example, the following code fragment creates a "Robot’ Al-201 object, You can download the Salesforce Certified Agentforce
Specialist free demo and try it to assess the value of the complete exam dumps.

So we will send our AI-201 exam study material within 10 minutes after your payment, Therefore, when you are ready to review the
exam, you can fully trust our products, choose our learning materials.

More and more people choose to prepare the exam to improve their ability, Al-201 Practice exams and PDF questions are
available at Exan¥Labs so that users can meet their training needs and pass the Salesforce Certified Agentforce Specialist (AI-201)
exam on the first try.
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and obtain a fiee download [1AI-201 New Test Camp
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e Free PDF 2026 Salesforce Al-201 —Trustable Valid Exam Simulator [ Open ¢ www.troytecdumps.com [ ¢/ [] and


https://www.troytecdumps.com/AI-201-troytec-exam-dumps.html
https://www.exam4labs.com/AI-201-practice-torrent.html
https://www.exam4labs.com/AI-201-practice-torrent.html
https://www.exam4labs.com/AI-201-practice-torrent.html
https://www.troytecdumps.com/AI-201-troytec-exam-dumps.html
https://www.pdfdumps.com/AI-201-valid-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.exam4labs.com%252fAI-201-practice-torrent.html
https://www.exam4labs.com/AI-201-practice-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.exam4labs.com%252fAI-201-practice-torrent.html
https://www.troytecdumps.com/AI-201-troytec-exam-dumps.html
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