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287_V1.0 certification training suits every IT certification candidates.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q47-Q52):
NEW QUESTION # 47 
Which AICC component would be responsible for enforcing a business rule that limits the number of password reset requests a
single customer can initiate via IVR within a 24-hour period?

A. The CMS reporting system.
B. The network firewall.
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C. The IVR application logic itself, using a counter variable.
D. The agent supervisor through the UAP.

Answer: C

NEW QUESTION # 48 
Which component in the AICC architecture is responsible for converting text-based chatbot responses into spoken audio for a
seamless transition from chat to voice?

A. Automatic Speech Recognition (ASR) engine
B. Media Server
C. Text-to-Speech (TTS) engine
D. ICD Router

Answer: C

NEW QUESTION # 49 
Which AICC component is most directly involved in determining that a call from a "Platinum" customer should be routed to a
dedicated queue for senior agents?

A. The UAP, which displays the customer level to the agent.
B. The CTI, which attaches the customer level to the call based on caller ID.
C. The IVR, which collects the customer's level.
D. The ICD, which is configured with routing rules based on customer attributes.

Answer: D

NEW QUESTION # 50 
When proposing a disaster recovery (DR) solution with a Recovery Point Objective (RPO) of 5 minutes and a Recovery Time
Objective (RTO) of 15 minutes for the AICC core components, which DR model is required?

A. Hot Standby: A fully redundant, active-active cluster across two data centers with continuous data replication.
B. Backup and Restore: Relies on nightly backups with a recovery process of several hours.
C. Cold Standby: Infrastructure is provisioned but requires manual data restoration.
D. Warm Standby: Systems are running but require a database sync and configuration import.

Answer: A

NEW QUESTION # 51 
Which AICC architecture pattern is most resistant to a "split-brain" scenario in a high-availability cluster?

A. Implementing a third-party witness service or a tie-breaker node in a separate fault domain.
B. Using a single quorum disk witness.
C. Manual intervention by an administrator.
D. Relying on the network heartbeat alone.

Answer: A

NEW QUESTION # 52
......
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