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What sre three basic building blocks of Salesforce Flow?

» A Element

= B, Variables

= . Constants
. nector

L
= E, Resource
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Which Frocess Builder compament determines when i process runs?

= A, Action

+ B Screen
= C_ Criterta
« Ik Trigger
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Which of the following three statements are cormect regarding Flow interviews?

= A A flow interview always runs nosingle instance of n Oawe.

= B, Any Aow interviews that are not in use should be deleted go that wser's pending list includes
anly interviews that they .,

« C. Asingle flow can bave up to 50 different versions.

= [N, Only those fow interviows can be deactivated that have been d at least onco

» E. Users can use browser's Back or Forward buttons to navigate throwgh a Dow

A0

A 256

How frany active versions of a fow can you heve at a given time?
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= B, Unlimited
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¢ Role of the IT department in IT infrastructure management, disaster recovery, and business continuity

processes: This section of the exam measures skills of Systems Administrators and explains how the IT
=A 1 department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teans protect systems, restore services, and maintain continuity for the
business.

¢ Data management functions in databases: This section of the exam measures the skills of Systems

Administrators and summarizes the basic functions nvolved in managing data within databases. It
FH 2 mtroduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.



https://www.passtip.net/Introduction-to-IT-pass-exam.html

¢ Structure, function, and security associated with networks: This section of the exam measures skills of IT

Support Specialists and outlines the basic components of networks, how they operate, and the security
=x 3 needed to protect them It provides a simple view of how network structures support communication and
how security measures protect information.

¢ Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains

nformation technology as a discipline, along with how the IT department supports business activities. It
=X 4 provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

¢ Basics of Programming Languages in Software Development: This section of the exam assesses the skills of

IT Support Specialists and covers the fundamental purpose of programming languages in software
F=A 5 development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.
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HEE#18
‘What is the correct order of project phases?

e A 1) Initiation
2) Planning
3) Executing
4) Monitoring and Controlling5) Closing
¢ B. 1) Executing
2) Monitoring and Controlling
3) Initiation
4) Planning5) Closing
e C.1)Planning
2) Initiation
3) Monitoring and Controlling
4) Executing5) Closing
e D. 1) Initiation
2) Executing
3) Planning
4) Monitoring and Controlling5) Closing

HE: A

3.
1.Initiation
2.Planning

3.Executing
4 Monitoring and Controlling
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5.Closing

During the Initiation Phase, the project's vague briefis clarified, and key success criteria are defined. It involves project kickoff
meetings, understanding project requirements, and defining scope, cost, and resources12.

References 2. The Digital Project Manager 3. Visme

EE#19
What is a common physical location for data storage that needs to be off-site?

A. Cold climates
B. Coastlands

C. Warm climates
D. Salt mines

]

o
M

: D

Y.

Salt mines are a well-known physical location used for off-site data storage, especially for long-term archival backups. In
Information Technology and records management, underground salt mines offer environmental conditions that help preserve storage
media. They are typically cool, dry, and stable, which reduces humidity- related damage, corrosion, and temperature fluctuations that
can degrade tapes, disks, and other archival media. Their underground location can also provide protection from many surface-level
threats such as storns, fires, and some types of physical intrusions. Because off-site storage is meant to protect data from disasters
affecting the primary site, a specialized facility like a salt mine can serve as a secure and controlled environment for storing backup
media. The other options are not standard "common physical locations" described in many IT disaster recovery materials. Cold or
warm climates are vague, and coastlands are generally higher risk due to storms and flooding, Therefore, salt mines are a common
physical location used for off-site storage.

EAE #20
AnIT department employee is identifying the Boolean data in a system. What is one exanple of this type of data?

A. Whether a number is positive or not

B. The last name ofa newly hired employee
C. The first letter of a person's last name

D. The price of gas in dollars and cents

e A

dE:

Boolean data represents a logical value with only two possible states, typically true or false. In Information Technology, Boolean
types are foundational for conditions, comparisons, control flow, and database fields that store yes-or-no style information. The
example, "Whether a number is positive or not," fits Boolean data because the statement can be evaluated as true if the number is
greater than zero, or false otherwise. This two- state characteristic is exactly what defines Boolean logic. The other options describe
different data types: the first letter of a last name is a character, a full last name is a character string, and the price of gas in dollars
and cents is numeric with decimals, typically stored as a floating-point or fixed-point decimal type. Boolean fields are widely used in
systers for flags such as active or nactive, approved or not approved, and eligible or not eligible. Therefore, the correct example of
Boolean data is whether a number is positive or not.

AE#21
‘Which motherboard component is used for short-term storage of data?

A.RAM

B. Hard Drive

C. BIOS

D. Read Only Memory

HE:. A

Y.
*RAM (Random Access Memory) is the motherboard component used for short-term storage of data.



*RAM is a type of computer memory that can be read and written. It serves as temporary storage for data that the CPU (Central
Processing Unit) needs to access quickly.

*When you run prograns or open files, the data is loaded into RAM from storage devices (such as hard drives or SSDs). The CPU
can then access this data rapidly, allowing for efficient execution of tasks.

*Unlike permanent storage (such as hard drives), RAM is volatile, meaning its contents are lost when the computer is powered off
or restarted.

*RAM is crucial for overall system performance. The more RAM a computer has, the better it can handle multitasking, large
applications, and data-intensive tasks.

*In summary, RAM provides fast, temporary storage for data that the CPU actively uses during program execution.

References:

1.AVG: What Is RAM, What Does It Do & How Much Do You Need

2.Crucial.com: What Does Computer Memory (RAM) Do?

EE #22
How can the organizational culture support ethical guidelines?

A. By outlining the roles of IT specialists in the organization

B. By creating the system requirements for computers in the organization
C. By creating the government regulations that apply to the organization
D. By outlining the protocols to support security and privacy of data

HE: D

yy,

1.Ethical Leadership: Leaders should model ethical behavior, make decisions in the best interest of stakeholders, and ensure fairness.
Ethical leaders influence followers to do the right thing.

2.Ethical Practices: Implement critical organizational practices related to ethics, including recruitment, training, policies,
accountability, and decision-making,

3.Ethical Climate: Commumicate ethical expectations beyond policies. Foster an environment where employees understand ethics
and their implications.

References:

1.How to Create a Culture of Ethics & Accountability in the Workplace

2.Ethics and Organizational Culture

3.How Ethical Leadership Impacts Organizational Culture

4.The Relationship Between Ethics and Organizational Culture
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