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ompTIA A+ Certification Exam: Core 1 ¢l it c}2 ab7]

NEW QUESTION 51

Which of the following cables replaced the Apple 30-pin connector and is also reversible?
« A USE-C
= B. miniUSB
= (. Lightning

« [x. DisplayPort

Answir: ©

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labels, After the labels are printed, they mistakenly contain white space in the middle of the page.
Which of the follawing would MOST lkely be the cause?

« A, Contaminated fuser

= B, Worn rollers

« C. A misfeed

= I, Padge orientation

Answer: A

Explanition:

The moast common symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a sheet. The printer begins te locsen toner and does not stick to the sheet, Stains on printed
sheets. Antoying nobse rom gear wear, The fugers are the core in the printing process of & laser
printer. The Fuser is the piece that fixes the toner on the paper.
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A2 #18
Your company is a government contractor with a current project of $250,000. As the Senior HR Professional you've been asked
how the Walsh Healy Public Contracts Act will affect your organization. What is the Walsh Healy Public Contracts Act?

e A. This act requires government contractors with contracts over $10,000 to pay their employees the prevailing wage for their
local areas as established by the Secretary of Labor.

e B. This act requires government contractors in states that have minimum wages set higher than federal minimum wage act to
abide by the state minimum wage requirements unless the workers do not live in the state where the contracted work is being
performed.

e C. This act requires government contractors with contracts over $100,000 to pay their employees the prevailing wage for
their local areas as established by the Secretary of Labor.

e D. This act requires government contractors in states that have mmnimum wages set higher than federal minimum wage act to
abide by the state minimum wage requirements.

HE:. A

MY

Reference: Professional in Human Resources Certification Study Guide, Sybex, ISBN: 9780-470-43096-5. Chapter Six: Total
Rewards. Official PHR and SPHR Certification Guide, HR Certification Institute, ISBN: 978-1-586-44149-4, Section III, The US
Body of Knowledge.

Chapter: Compensation and Benefits

Objective: Total Rewards Defined

EE#19

An enployee has come forward with an allegation of quid pro quo harassment by her supervisor. As the HR manager, you are
responsible for investigating the complaint. The supervisor in question is someone with whom you have become quite friendly. In this
case, who is the best person to conduct the investigation?

A. You

B. The direct manager of the accused supervisor
C. The corporate attorney

D. A third-party investigator

HE: D

Y.

Explanation/Reference:

Answer option D is correct.

In this case, the organization will be best served by a third-party investigator. The most important consideration in an investigation of
sexual harassment is that the investigator is seen as credible and impartial. Because you have become friendly with the accused, it will
be difficult to maintain impartiality during an investigation. While the corporate attorney (B) may be selected to conduct
mvestigations, this solution can lead to conflict-of-interest issues. The direct manager of the accused supervisor (C) may not be
viewed as impartial by the accuser or by regulatory agencies. See Chapters 2 and 8 for more nformation.

Chapter: Employee and Labor Relations

Objective: Federal Employment Legislation

EAE #20
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Project management is a core activity in many organizations today. Which of the following statements best describes the process
groups that comprise the project management lifecycle?

A. The project management lifecycle is comprised of initiating, planning, executing, monitoring and controlling, and closing,
B. The project management lifecycle is comprised of launching, planning, executing, monitoring and controlling, and closing,
C. The project management lifecycle is comprised of organizing, commanding, coordinating, and controlling.

D. The project management lifecycle is comprised of forming, storming, norming, performing, and adjourning,

HE: A

MY

Section: Volume B

Explanation/Reference:

Answer option B is correct.

The project management lifecycle is comprised of five process groups: initiating, planning, executing, monitoring and controlling, and
closing,

Answer option A is incorrect. This answer describes the five stages of team development.

Answer option C is incorrect. This answer describes four of five components of management.

Answer option D is incorrect. There is no launching process group in the project management lifecycle.

Reference: Professional in Human Resources Certification Study Guide, Sybex, ISBN: 978-0-470-43096-5.

Chapter Four: Workforce Planning and Employment. Official PHR and SPHR Certification Guide, HR Certification Institute, ISBN:
978-1-586-44149-4, Section 111, The US Body of Knowledge.

Chapter: Core Knowledge Requirements for HR Professionals

Objective: Project Management Concepts

HE #21

There is a document the federal government has created that you would like to use in your training class. You'll be teaching how the
formis designed, its purpose, and what all parts of the form provide. The form will be included in your overhead presentation, in the
course manual, and as a handout in the classroom. Is this legal?

A. Yes, work created by the federal government is in the public domain.

B. No, the form s protected from copyright infringement.

C. No, the form can be shown in the overhead presentation, but not distributed or photocopied.
D. Yes, the form can be distributed with a fee to the federal government for access to the form.

HE. A

ME.

Reference: Professional in Human Resources Certification Guide, Sybex, ISBN: 978-0470-43096-5. Chapter 5: Human Resource
Development. Official PHR and SPHR Certification Guide, HR Certification Institute, ISBN: 978-1-586-44149-4, Section 111, The
US Body of Knowledge.

Chapter: Workforce Planning and Employment Objective: Staffing Programs

A2 #22
Which of the following is an example of a passive training method?

A. Demonstration
B. Distance learning
C. Vestibule training
D. Self-study

.l

o
m

: B

Y.

Section: Volume C

Explanation/Reference:

Answer option B is correct.

Distance learing is similar to a lecture in that a presenter provides information to a group of participants but does not require active
participation. Vestibule training (D) is a form of simulation training. Demonstration (A) is an experiential training method. Self-study



(C) is an active training method. See Chapters 2 and 5 for more information.
Chapter: Human Resource Development
Objective: Talent Management
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