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Web-based SAP Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions (C_ BCSCX 2502) practice
exam is a convenient format to evaluate and improve preparation for the exam. Itis a C_ BCSCX 2502 browser-based application,
which means you can access it from any operating system with an internet connection and a web browser. Unlike the desktop-based
exam simulation software, the SAP Certified - Positioning SAP Business Suite via SAP Customer Experience Solutions
(C_BCSCX 2502) browser-based practice test requires no plugins and software installation.

SAP C_BCSCX 2502 Exam Syllabus Topics:

Topic Details
¢ Understanding the SAP Customer Experience Portfolio: This subtopic assesses the Presales Consultant’s
ability to grasp the structure and components of the SAP Customer Experience (CX) portfolio. It mvolves

Topic 1 recognizing the key solution areas—commerce, customer data, marketing, sales, and service and
understanding how they form a unified offering aimed at enhancing customer relationships.

¢ Integration Across CX Solutions: This part focuses on how the various SAP CX solutions work together

as an integrated system. It examines the Presales Consultant’s understanding of how integration among
Topic 2 commerce, customer data, marketing, sales, and service solutions enhances consistency, efficiency, and
personalization across customer interactions.

¢ Articulating Value and Business Outcomes: This subtopic evaluates the Consultant’s skill in communicating

the overall value of the SAP Customer Experience portfolio. It includes the ability to demonstrate how the
Topic 3 integrated solutions lead to stronger customer engagement and ultimately support the achieverment of key
business outcores.
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The study system of our company will provide all customers with the best study materials. If you buy the C BCSCX 2502 latest
questions of our company, you will have the right to enjoy all the C BCSCX 2502 certification training materials from our

company. More importantly, there are a lot of experts in our company; the first duty of these experts is to update the study system of
our company day and night for all customers. By updating the study system ofthe C BCSCX 2502 Training Materials, we can
guarantee that our company can provide the newest information about the C BCSCX 2502 exam for all people.
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SAP Certified - Positioning SAP Business Suite via SAP Customer Experience
Solutions Sample Questions (Q11-Q16):

NEW QUESTION # 11
How does SAP Customer Experience support end-to-end processes?
Note: There are 3 correct answers to this question.

A. Tt provides permanent transparent and personalized data related to maintenance plants.
B. It provides seamless connectivity to teans with the correct information at the right time.
C. It provides permanent awareness of customer expectations.

D. It enables processing of accounting data.

E. It enables organizations to deliver personalized customer engagement data.

Answer: B,CE

NEW QUESTION # 12
Which solution can be used to analyze a real-time 360 view of the customer?

A. SAP Customer Data Platform

B. Enterprise Consent and Preference Management

C. Customer Identity Access Management (CIAM) for Business-to-Consumer (B2C)
D. Customrer Identity Access Management (CIAM) for Business-to-Business (B2B)

Answer: A

NEW QUESTION # 13
What are some of the features of SAP Commerce Cloud?
Note: There are 3 correct answers to this question.

A. Support end-to-end e-commerce processes
B. Management of opportunities

C. Customer credit scoring

D. Checkout and payment modules

E. Delivery of an e-commerce platform

Answer: AD,E

NEW QUESTION # 14
Which SAP Customer Experience solution helps accelerate sales cycles and boost conversion rates by leveraging a powerful deal
prediction engine?

A. SAP Customer Data Cloud
B. SAP Customer Data Platform
C. SAP Sales Cloud Version 2
D. SAP Emarsys

Answer: C

NEW QUESTION # 15
Which of the following features are available in SAP Service Cloud Version 2?
Note: There are 2 correct answers to this question.

e A. Agent Desktop
¢ B. Ommnichannel experience

¢ C. Guided selling



¢ D. Billing

Answer: A,B

NEW QUESTION # 16

Provided that you lose your exam with our C BCSCX 2502 exam questions unfortunately, you can have full refund or switch other
version for free. All the preoccupation based on your needs and all these explain our belief to help you have satisfactory and
comfortable purchasing services on the C_ BCSCX 2502 Study Guide. We assumre all the responsibilities our C BCSCX 2502
simulating practice may bring you foreseeable outcomes and you will not regret for believing in us assuredly.
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