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NEW QUESTION # 101
A university is migrating from its Education Data Architecture org to Education Cloud.
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‘Which consideration should the consultant discuss with the university?

e A, Education Cloud uses the Household Account model.
e B. Education Cloud uses the Administrative Account model
e (. Education Cloud uses Person Accounts.

Answer: B

Explanation:

Understanding Account Models in Education Cloud: Education Cloud typically uses the Administrative Account model to manage
relationships and hierarchies between contacts (students, parents, etc.) and accounts (departments, institutions, etc.).
Administrative Account Model: This model allows educational institutions to maintain a structured and organized view of their data,
which is essential for managing various relationships and processes within the institution.

Migration Considerations:

Data Mapping: Map existing data fields from the previous Education Data Architecture (EDA) to the new Administrative Account
model

Customizations: Ensure that any custom objects or fields are compatible with the Administrative Account model.

Testing: Rigorously test the migrated data to ensure integrity and accuracy.

Steps to Implement:

Data Export: Export data from the EDA org,

Data Transformation: Transform the data to fit the Admnistrative Account model structure.

Data Inport: Inport the transformed data into the new Education Cloud instance.

Validation: Verify that the data aligns with the Administrative Account model and finctions as expected.

Reference:

Salesforce Education Cloud Documentation: Salesforce Help: Administrative Account Model

NEW QUESTION # 102

The Alumni Association is interested in using Education Cloud to support its operations The Association tracks alumni interests and
hosts networking activities.

Which of these Education Cloud considerations should the consultant discuss with the Association?

e A Leverage a third-party app to support event management.
e B. Install NPSP nto their Education Cloud environment.
e C. Install Insights Platform to understand alumni data.

Answer: A

Explanation:

The consultant should discuss with the Alumni Association the option of leveraging a third-party app to support event management,
such as Eventbrite or Fonteva Events, which are available on the AppExchange. Education Cloud does not have a native event
management solution. Installing Insights Platform or NPSP into their Education Cloud environment are not relevant considerations for
event management. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/education-cloud-basics/education-cloud-solutions
https’//appexchange.salesforce.com/appxStore?type=Product&keywords=event

NEW QUESTION # 103
International Programs wants to track the emergency contacts for students who are studying abroad.
Which functionality should a consultant implement to meet this requirement?

A. Household Accounts
B. Success Teans

C. Relationships

D. Affiliations

Answer: C

Explanation:
Relationships is a functionality that the consultant can implement to meet the requirement of tracking the emergency contacts for
students who are studying abroad. Relationships is a feature that allows the consultant to create and manage connections between



Contacts in EDA. Relationships can be used to track various types of connections, such as family, friends, mentors, or emergency
contacts. The consultant can create a custom Relationship Type for emergency contacts and associate it with the students who are
studying abroad. Household Accounts, Affiliations, and Success Teans are not functionalities that can track the emergency contacts
for students who are studying abroad. Reference:

httpsy/powerofus. force.convs/article/EDA-Relationships

httpsz/powerofus. force.convs/article/EDA-Relationships-Create

NEW QUESTION # 104
The Undergraduate Admissions office needs to track new students and their current course of study.
‘Which Education Data Architecture (EDA) object should the consultant use to meet the requirement?

¢ A Education History
¢ B. Program Enrolliment
e C. Contact Role

Answer: B

Explanation:

Program Enrollment is an EDA object that tracks the enrollment of a student in a specific program or course of study. It can store
information such as the program name, start and end dates, status, and credits earned. The consultant should use this object to meet
the requirement of tracking new students and their current course of study for the Undergraduate Admissions office. Reference:
[Salesforce Education Cloud Academy: Consultant Fundamentals], [EDA Data Model]

NEW QUESTION # 105

A system admin has an idea for a custom solution for their org and thinks it might be usefil to others as well. The system admin
discusses it with colleagues from two other schools. They are excited about the system admin's idea and offer to help.

‘What should the system admin consider doing as a next step?

A. Download and install the project from GitHub.

B. Post the idea in the Trailblazer Idea Exchange.

C. Join the Open Source Commons & Community Sprints group
D. Ask colleagues to sign a nondisclosure agreement.

Answer: C

Explanation:

The system admin should consider joining the Open Source Commons & Community Sprints group in the Power of Us Hub as a
next step for their custom solution idea. The Open Source Commons & Community Sprints group is a group that connects users
who are interested in contributing to or learning from open source projects that are supported by Salesforce.org. The Open Source
Commons & Community Sprints group provides access to resources, events, discussions, and opportunities related to various open
source projects, such as EDA, NPSP, CumulusClI, or Metecho. The system admin can join the group and share their idea with other
users who may want to collaborate on it or provide feedback. Posting the idea in the Trailblazer Idea Exchange, downloading and
nstalling the project from GitHub, or asking colleagues to sign a nondisclosure agreement are not next steps that the system admin
should consider for their custom solution idea. Reference:

https://powerofus. force.conys/group/0F980000000C;QOCA0/sfdo-open-source-contributors
https//www.salesforce.org/open-source-commons/

NEW QUESTION # 106
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