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HME #15
What is the primary finction of the Knowledge Gap to Deliver Resolution OMBP in Oracle Fusion Cloud CX Service?

¢ A To provide agents with AI/ML-powered knowledge base search tools.
¢ B. To focus on agent training without resolving custommer issues.

e C. To elimnate the need for a knowledge base.

¢ D. To automate customer inquiries and reduce agent interaction.

EfE: A

A :

The Knowledge Gap to Deliver Resolution OMBP i Oracle Fusion Cloud CX Service ains to empower agents to resolve issues
efficiently. Its primary function is to provide agents with AI/ML-powered knowledge base search tools.

AI/ML Tools: Enable real-time, intelligent searches of the knowledge base, delivering relevant solutions instantly based on case
context.

Impact: Reduces resolution time and improves accuracy, bridging the knowledge gap effectively.

Option A (No Knowledge Base): Contradicts the OMBP's reliance on knowledge resources.

Option C (Automation): Focuses on agent empowerment, not full automation.

Option D (Training Focus): Training is supplementary; resolution is the goal.

Oracle Fusion Cloud CX Service documentation, such as "Oracle Al for Fusion Applications," emphasizes AI/ML search tools for
this OMBP.

HM #16
Which three are key capabilities of Oracle Cloud Success Navigator?

A. Tt offers guidance for continuous nnovation.

B. Provides guidance for implementation.

C. Itis a place to renew your Oracle Cloud Service subscriptions.
D. It offers preconfigured starter environments.

E. It is a source of online product documentation.

IEf#: A. B. D

AR :

Oracle Cloud Success Navigator is a tool designed to support organizations throughout their Oracle Cloud journey. Its three key
capabilities are:

C . Provides Guidance for Implementation: Offers step-by-step advice, best practices, and resources to ensure successful
deployment of Oracle Cloud solutions.

D . Offers Guidance for Continuous Innovation: Helps customers explore new features and updates to maximize value and stay
competitive.

E . Offers Preconfigured Starter Environments: Provides ready-to-use configurations (e.g., with OMIPs) to accelerate adoption and
reduce setup time.

Option A (Product Documentation): Documentation exists elsewhere (e.g., docs.oracle.com), not as a primary Navigator function.
Option B (Subscription Renewal): Renewals are managed through other Oracle portals, not Success Navigator.

Per "Oracle Cloud Applications Readiness" and "Get Started" guides, these capabilities align with Success Navigator's purpose of
guiding and accelerating cloud success.


https://www.xhs1991.com/1Z0-1161-1.html

HE#17
Which two modern features of Oracle Redwood User Interface are integrated into Oracle CX Applications?

¢ A Nudges, such as visual cues, notifications, or strategically placed suggestions to encourage users to take specific actions.

¢ B. Contextual Journeys, such as presenting different dashboards and actions to various levels of users.

¢ (. Standardized User Experience, such as familiar layouts, terminology, and interaction patterns, reducing the learning curve
and improving usability.

e D. Embellished Al, such as providing intelligent recommendations, automating tasks, offering predictive insights, or
personalizing the user experience.

iEﬁ: B\ C

TR

The Oracle Redwood User Interface (UI) enhances usability in Oracle CX Applications with modern features. The two integrated
features are:

A . Standardized User Experience: Provides consistent layouts, terminology, and patterns, reducing training time and boosting
productivity.

C . Contextual Journeys: Delivers role-based dashboards and actions, tailoring the UI to user needs (e.g., sales reps vs. managers).
Option B (Nudges): While useful, nudges are less emphasized as a core Redwood feature in CX Applications.

Option D (Embellished Al): Al capabilities exist but are finctional enhancements, not Ul-specific features.

Oracle's "Redwood Design System'" documentation highlights Standardized User Experience and Contextual Journeys as key Ul
elements.

HP#18
What is the primary purpose of Oracle Cloud Success Navigator?

¢ A Provide a best practice framework with tools and guidance that support organizations in the Cloud journey.
¢ B. Provision Oracle Cloud Applications.

¢ C. Automate the migration of on-premises solutions to Oracle Cloud.

¢ D. Offer a platform for reporting bugs and issues with Oracle Cloud products.

Ef#: A

L -

The primary purpose of Oracle Cloud Success Navigator is to provide a best practice framework with tools and guidance that
support organizations in the Cloud journey.

Best Practice Framework: Offers resources, templates, and advice for planning, implementing, and optimizing Oracle Cloud
solutions.

Tools and Guidance: Includes features like the Adoption Center and starter environments to ensure success from deployment to
ongoing innovation.

This holistic support distinguishes it as a strategic enabler for cloud adoption.

Option A (Bug Reporting): Bug reporting occurs via other channels (e.g., My Oracle Support).

Option B (Provisioning): Provisioning is handled by Oracle Cloud Infrastructure, not Success Navigator.

Option D (Migration Automation): Migration support exists, but automation isn't its primary focus.

Oracle's "Get Started" and "Cloud Success Navigator Overview" documentation confirm its role as a guiding framework.

R #19
What is the role of Intelligent Document Recognition (IDR) in Oracle Fusion Cloud CX?

A. To manage customer interactions on social media.

B. To automate the extraction of data firom documents for faster processing,
C. To provide real-time customer insights.

D. To generate marketing campaign content.

IEf#: B

A -
Intelligent Document Recognition (IDR) in Oracle Fusion Cloud CX leverages Al to streamline document-related processes. Its
primary role is to automate the extraction of data from documents for faster processing.



How It Works: IDR uses machine learning to scan and interpret unstructured documents (e.g., invoices, contracts), extracting key
data (e.g,, names, dates, amounts) without manual input.

Benefit: This accelerates workflows like order processing or customer onboarding, improving operational efficiency and reducing
errors.

CX Context: In CX, it supports service and sales by quickly integrating document data into custommer records.

Option A (Campaign Content): IDR doesn't create content; it processes existing documents.

Option B (Customer Insights): Insights may be a byproduct, but it's not the primary role.

Option D (Social Media): IDR is unrelated to social media management.

Oracle Fusion Cloud CX documentation, such as "Oracle Al for Fusion Applications," highlights IDR's autormation capabilities.

B #20
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